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Section Purview Management Contact Information 
NCDSS Child Welfare  Child Welfare Services Lisa Tucker Cauley, 

Deputy Director 
820 Boylan Ave.  

2406 Mail Center 
Raleigh, NC 27699-2406 

Office 919-527-6401 
Mobile 919-980-2005 

Fax 919-733-3823 
Lisa.Cauley@dhhs.nc.gov  

 
Child Protective & 

Prevention Services 
CAPTA, Child 

Protection, Child 
Fatalities & Prevention 

Services 

Kathy Stone; Chief 820 Boylan Ave.  
2410 Mail Center 

Raleigh, NC 27699-2410 
Office 919-527-7268 

Fax 919-715-0168 
Kathy.Stone@dhhs.nc.gov 

 
County Operations CFSR/OSRI, Child 

Welfare Training, 
Constituent Services & 

County Operation 
Support   

Teresa Strom, Chief 820 Boylan Ave.  
2410 Mail Center 

Raleigh, NC 27699-2410 
Office 919-527-6344 
Mobile 919-609-5472 

Fax 919-715-6714 
Teresa.Strom@dhhs.nc.gov 

 
Permanency Adoption and Foster 

Care Services & ICPC 
Carla McNeill, Chief 820 Boylan Ave.  

2409 Mail Center 
Raleigh, NC 27699-2409 

Office 919-527-6391 
Mobile 919-208-9678 

Fax 919-733-3052 
Carla.McNeill@dhhs.nc.gov 

 
Regulatory & Licensing Foster Home Licensing, 

Private Agency 
Licensing, RIL 

Clearance, Foster Care 
Financial Management 

& IV-E  

Linda Waite, Chief 952 Old US Highway 70 
Black Mountain, NC 28711 

Office 704-341-7300 
Mobile 704-221-2047 

Fax 828-669-3365 
Linda.Waite@dhhs.nc.gov 

 
 

 


