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Time-limited Rate Increase

In our steadfast commitment to you, our providers, Partners has established our Service
Stability Program to help alleviate the social and economic impacts of COVID-19. Partners will
continue to assess every opportunity to support you during this crisis to maintain the highest
quality network and ensure that services and supports remain available to members in need. We
value the partnership we have with our provider network and the opportunity to work with you
to create the greatest shared flexibility and opportunity for rapid, individualized, responses to
this crisis.

As part of the Partners Service Stability Program, we are implementing a time-limited rate
increase for the following services as outlined below. The temporary increase will be retroactive
to April 1, 2020. Providers who would like to take advantage of the retroactive rate will need to
submit a replacement claim for any claims previously submitted after the April 1, 2020 effective
date.

Service Code Description Rate Effective Period
Increase
0100 ICF-IDD (this does not include 10% April 1, 2020-June 30, 2020
hospitals or State Operated
Facilities
S5145 HA |AFT Therapeutic Foster Care - 20% April 1, 2020-June 30, 2020

Intensive Alternative Family
Treatment (IAFT)

S5145 Level Il Family Type - 20% April 1, 2020-June 30, 2020
Therapeutic Foster Care



http://r20.rs6.net/tn.jsp?f=001Dfk_rSKEmVubSq31DaoWvTGN0LOQep8841dy46gJNKLBUd5RjgyeR6ZoY3brE6NyC-_O5JL3ttZt8x3by3UA_HRuVdxek1EeJqzSlA2ttkPdBWJBZJ9VWAAZyBqNl9u97EuXVxpaTYckX0SZx69BChaWsSIsUkjDphZeukCtH_83XsyXZfH6Jt19VuGKMJ95kH4l_pWpjw_ZUIdURQT4SihpsZ6SETDSgHNHv5sm6PfJydXpmUsP5TjwYwXZQd526S36BGTDNvwdy8d3oMDQ6g==&c=Ls5hugZiJv43reDqzwiKjztsHvYFUc7j_p3fP5tWJ3uiU5AO2irG-g==&ch=p9RY4FaW4RJKE8BgzvXdjy2V7m4PEMUI3Qm1lVWCX1H2SsEMKbHZFw==
http://r20.rs6.net/tn.jsp?f=001Dfk_rSKEmVubSq31DaoWvTGN0LOQep8841dy46gJNKLBUd5RjgyeR6ZoY3brE6NyC-_O5JL3ttZt8x3by3UA_HRuVdxek1EeJqzSlA2ttkPdBWJBZJ9VWAAZyBqNl9u97EuXVxpaTYckX0SZx69BChaWsSIsUkjDphZeukCtH_83XsyXZfH6Jt19VuGKMJ95kH4l_pWpjw_ZUIdURQT4SihpsZ6SETDSgHNHv5sm6PfJydXpmUsP5TjwYwXZQd526S36BGTDNvwdy8d3oMDQ6g==&c=Ls5hugZiJv43reDqzwiKjztsHvYFUc7j_p3fP5tWJ3uiU5AO2irG-g==&ch=p9RY4FaW4RJKE8BgzvXdjy2V7m4PEMUI3Qm1lVWCX1H2SsEMKbHZFw==
http://r20.rs6.net/tn.jsp?f=001Dfk_rSKEmVubSq31DaoWvTGN0LOQep8841dy46gJNKLBUd5RjgyeR6ZoY3brE6NyC-_O5JL3ttZt8x3by3UA_HRuVdxek1EeJqzSlA2ttkPdBWJBZJ9VWAAZyBqNl9u97EuXVxpaTYckX0SZx69BChaWsSIsUkjDphZeukCtH_83XsyXZfH6Jt19VuGKMJ95kH4l_pWpjw_ZUIdURQT4SihpsZ6SETDSgHNHv5sm6PfJydXpmUsP5TjwYwXZQd526S36BGTDNvwdy8d3oMDQ6g==&c=Ls5hugZiJv43reDqzwiKjztsHvYFUc7j_p3fP5tWJ3uiU5AO2irG-g==&ch=p9RY4FaW4RJKE8BgzvXdjy2V7m4PEMUI3Qm1lVWCX1H2SsEMKbHZFw==

S5145-TF Level Il Family Type - 20% April 1, 2020-June 30, 2020
Therapeutic Foster Care -
Trauma Focused

H2020 Level Il Program Type 20% April 1, 2020-June 30, 2020

HO0019-HQ Residential Level llI, four 20% April 1, 2020-June 30, 2020
beds or less

HO0019-TJ Residential Level llI, five beds| 20% April 1, 2020-June 30, 2020
or less

HO0019-UR Residential Level 1V, five beds| 20% April 1, 2020-June 30, 2020
or less

Partners will continue to identify innovative ways to collaborate with our providers to meet the
needs of our members during this time. Please visit our Providers COVID-19 webpage for the
latest information about Partners Service Stability Program and additional resources available

to providers in our network.


http://r20.rs6.net/tn.jsp?f=001Dfk_rSKEmVubSq31DaoWvTGN0LOQep8841dy46gJNKLBUd5RjgyeR0iERkSF-Rokz94e_N2WPoAl_rMKraAQqZUl1jBU-hJnHBxGHLm5Dj4ZjldpZB3RmMKM-snZL2WX5YtGGhZqihryv5x_go3abkQzBwxNIGiD4EzQHgE9v7ZIrBnlE6pxEvQYPoB8wqgkKYzE25_tMck=&c=Ls5hugZiJv43reDqzwiKjztsHvYFUc7j_p3fP5tWJ3uiU5AO2irG-g==&ch=p9RY4FaW4RJKE8BgzvXdjy2V7m4PEMUI3Qm1lVWCX1H2SsEMKbHZFw==
http://r20.rs6.net/tn.jsp?f=001Dfk_rSKEmVubSq31DaoWvTGN0LOQep8841dy46gJNKLBUd5RjgyeR6ZoY3brE6NyC-_O5JL3ttZt8x3by3UA_HRuVdxek1EeJqzSlA2ttkPdBWJBZJ9VWAAZyBqNl9u97EuXVxpaTYckX0SZx69BChaWsSIsUkjDphZeukCtH_83XsyXZfH6Jt19VuGKMJ95kH4l_pWpjw_ZUIdURQT4SihpsZ6SETDSgHNHv5sm6PfJydXpmUsP5TjwYwXZQd526S36BGTDNvwdy8d3oMDQ6g==&c=Ls5hugZiJv43reDqzwiKjztsHvYFUc7j_p3fP5tWJ3uiU5AO2irG-g==&ch=p9RY4FaW4RJKE8BgzvXdjy2V7m4PEMUI3Qm1lVWCX1H2SsEMKbHZFw==

