
 

The Red Flags of Housing Discrimination 
 

If illegal discrimination is often subtle, 
how can you tell if you are experiencing it? 

 

 

The following are possible indicators of discriminatory treatment in the rental, sales and 
homeowners insurance markets: 

 

1. You are told no housing units are available, but you continue to see ads for the property 
2. A housing provider gives you confusing or contradictory information about housing costs or availability  
3. You are told of very long waiting lists for housing 
4. A housing provider doesn’t return your phone calls 
5. An apartment complex or condominium development is not physically accessible to you 
6. Your family is told they can only live on the first floor of a building because there are children in your 

household 
7. You are told of rental terms and conditions that seem unusual, or especially restrictive or stringent 
8. You feel that you’ve been directed to a particular area of a complex, or a specific part of a building - 

perhaps an area where most tenants are people with children, people with disabilities, or people of 
color 

9. You are shown only units in disrepair  
10. A housing provider questions the type of income you have (especially income related to a disability), in 

addition to asking about income amounts 
11. You see a discount or “special” advertised, but it’s not offered to you 
12. You tell a housing provider that you have a service animal, and s/he tells you “no pets” are allowed 
13. Many tenants with children or many people of color have their leases non-renewed around the same 

time, perhaps at the time a housing complex undergoes a change in management   
14. A real estate agent shows you homes only in certain areas, ignoring your stated preferences about 

what neighborhoods or areas you’d like to visit 
15. A insurance agent gives you information only about the Wisconsin Insurance Plan, and does not tell 

you about other insurance products 
16. An insurance agent offers insurance coverage for the market value of your home, not coverage for the 

home’s replacement value 
17. An insurance agent tells you your home isn’t eligible for coverage based on its age or its value 

 
Questions?  For free assistance, call 414-278-1240  

or from outside of Milwaukee call our toll-free line: 1-877-647-3247,  
or visit www.fairhousingwisconsin.com. 

 
With offices in Milwaukee, Appleton, and Madison, the Metropolitan Milwaukee Fair Housing 

Council provides services throughout Wisconsin. 
 

 
 



 

 

 
 

The Red Flags of Predatory Lending  
 

 

The following are possible indicators of unfair lending practices: 
 

Marketing 

 A lender uses aggressive tactics to reach you – making multiple contacts on the phone, through the 
mail or door-to-door   

 Someone comes to your door and offers to make repairs to your home, and tells you they can help you 
get a loan to pay for the work  

 

Application and Closing 

 You are asked to sign a blank loan application 

 You are asked to sign a loan application that includes false information about your income, job, the 
value or characteristics of the house 

 A lender suggests combining some of your debts into the mortgage, such as credit cards and medical 
bills 

 A lender changes the terms of the loan at the last minute, perhaps as late as at closing 
 

Loan Terms, Features and Servicing 

 Your loan features a large payment due at the end of the loan period (called a balloon payment) 

 A lender only offers you interest-only loans (a loan in which you make payments on the interest but 
not on the principal balance of the loan for a period of time)  

 Your loan paperwork doesn’t disclose that your interest rate is adjustable or show how high the 
interest rate may go 

 You are charged fees that are unexplained, unjustified or that seem bogus 

 Your lender repeatedly refinances your loan, charging you additional fees each time and often raising 
the interest rate on the loan 

 A lender imposes a large fee if you try to end your mortgage by selling your home or refinancing the 
loan (also known as a prepayment penalty), locking you into that loan and making it difficult to 
refinance your mortgage or sell the home 

 A lender’s collection (loan servicing) department calls you at all hours of the day and night, threatening 
you with eviction, or threatening to repossess your home 

 

Questions?  For free assistance, call 414-278-1240 or  
from outside Milwaukee, call our toll-free line: 1-877-647-324,  

or visit www.fairhousingwisconsin.com. 
 
 

The Metropolitan Milwaukee Fair Housing Council provides services throughout Wisconsin. 
There is no charge for home-seekers, renters, or homeowners. 

 

http://www.fairhousingwisconsin.com/

