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CBSG “Major Messages”: Rainbow Days’ Curriculum-Based Support Group 
(CBSG®) Program Model includes a set of five Major Messages which 
support group participants repeat together, aloud at the close of each 
session. Each Major Message is accompanied by a hand gesture to help 
group participants remember and internalize the message. The repeated 
group verbalization - and the use of the same set of gestures - provides a 
closing ritual* for each session  and serves to increase children’s memory 
of all five Messages. The Major Messages are now so much a part of the 
CBSG Program Model that it is hard to remember a time without them. But 
it took about a decade - and the development of the Kids’ Connection, Too 
CBSG Program adaptation - for the Major Messages to become a 
permanent part of the CBSG Program Model. 

The Kids’ Connection, Too adaptation was developed from 1989-1995 as 
part of the Rainbow Days’ Family Connection Program for children and 
youth experiencing homelessness and living with their caregivers in 
domestic violence, emergency, and transitional housing shelters. Staff 
quickly realized the original CBSG Program adaptation, Kids’ Connection, 
developed specifically for use in schools, was not suited to the dynamics of 
shelter and transitional housing settings. And they realized that support 
groups alone would not meet the social and recreational needs of the 
children and youth they were serving. Rainbow Days applied for, and 
received, a five-year demonstration grant from the federal Center for 
Substance Abuse Prevention (CSAP). These funds allowed Rainbow Days to 
pay for a program development consultant, external evaluators, and to 
designate staff time to the development process. The development team 
consisted of three staff members – Susan Hoff, Charles Eldridge, and Kelly 
Wierzbinski - and a consultant, Karen Williams. The Major Messages were 
created as a result of this development process. 
 
 

*NOTE: The closing ritual for the original CBSG 
Curriculum, Kids’ Connection, was: 

 
“I am special; I am me. There is no one else I 
would rather be.” 
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The Development Process: 
 
The Rainbow Days’ Major Messages were not merely a 
by-product of the development of Family Connection 
Program and the Kids’ Connection, Too, adaptation, they 
were the foundation for both. 
 
Program Development Goal:  
 
To synthesize components of the Youth Development 
Model and distill them to their lowest common 
denominator – five domains which would become the 
backbone of Kids Connection, Too. 
 
The Youth Development Model is the concept that every 
child needs a basic set of attitudes, competencies, 
values, and skills to become a successful adult. The 
child’s acquisition of these “developmental assets” 
depends on the type and level of adult support he or 
she receives at each stage of development. These assets 
allow youth to become resilient, i.e., be able to bounce 
back from adversity.  
 
These developmental assets (identified in detail by Peter 
Benson of Search Institute) were known as “protective 
factors”, which research has shown can offset the risk 
factors faced by children and youth experiencing 
homelessness.    
 
Five Key Assets/Outcomes for Youth: 
 
1. Connection: Positive bonds with positive, 

contributing people and institutions, including 
peers, family, school and community – in which 
both parties contribute to the relationship. 

2. Confidence: One’s internal sense of overall 
positive identity, belief in the future, self-worth, 
and self-efficacy. 

3. Competence: One’s positive view of one’s actions 
in specific areas, including social, academic, 
cognitive, and vocational. 

4. Character: Respect for societal and cultural 
rules, possession of standards for positive 
behaviors, a sense of right and wrong 
(morality), spirituality, integrity. 

5. Caring or Compassion: A sense of sympathy 
and empathy for others. 

Specific Key Domain  
& Major Messages Sources 

Eric Erikson 
Stages of Development 

Trust – linked to positive emotional relationships 
with caring adults 

Sense of self-sufficiency and ability to exercise 
initiative 

Confidence in one’s ability to master skills and 
navigate one’s world 

Sense of personal identify and an ability to 
experience true intimacy 

A desire to be productive and contributing to 
one’s family, culture, society, and future 

generations 
A strong sense of personal integrity 

 
H. Stephen Glenn and Jane Nelson 

Developing Capable People & Positive Discipline 
Perceptions of personal significance--capable of 

contributing in meaningful ways and believing life 
has meaning and purpose. 

Perceptions of personal influence over life—
capacity to understand one's actions and choices 

influence one's life and hold one accountable. 
Perception of personal capabilities— 

capable of facing problems and learning through 
challenges and experiences. 

Systemic skills—capacity for responding to the 
limits, consequences, and interrelatedness of 

human and natural systems with responsibility, 
adaptability, flexibility, and integrity. 

Intrapersonal skills—capacity to manage emotions 
through self-assessment, self-control and self-

discipline. Interpersonal skills—capacities 
necessary to deal effectively with others through 

communication, cooperation, negotiation, sharing, 
empathizing, and listening. 

Judgment skills—capacity for making decisions and 
choices which reflect moral and ethical principles, 

wisdom, and values. 
 

Bonnie Benard Statement of Resiliencies 
Autonomy 

Major Message: I AM 
Social Competence 
Major Message: I CAN 
Interdependence 

Major Message: I HAVE 
Problem Solving: 
Major Message: I WILL 

Sense of Purpose and Future: 
Major Message: I BELIEVE 
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The CBSG® Program 
Social, Emotional and Coping Skills 

Current/2021 
 

I AM 
Self-Awareness 

I AM likeable, capable, unique and valued. 

! Self-perception/identity/value  ! Sense of self-confidence  ! Self-efficacy  ! Recognizing strengths 
! Identifying emotions and healthy ways to express & cope with them 

! Recognize one another’s differences 

I CAN 
Social Awareness & Competence 

I CAN treat others like I want to be treated. 

! Empathy  ! Perspective-taking  ! Appreciating diversity  ! Respect for self & others 
!Ability to assert oneself  ! Ability to adapt to change 

I HAVE 
Relationship Skills 

I HAVE meaningful relationships and people who care about me. 

! Building meaningful relationships  ! Communication  ! Working cooperatively  ! Resolving 
conflicts 

! Identifying caring & safe people  ! Helping & seeking help 

I WILL 
Responsible Decision Making 

I WILL make healthy, responsible decisions. 

! Critical & creative thinking  ! Identifying & solving problems ! Analyzing situations 
! Understanding positive & negative consequences  ! Ethical responsibility  ! Self-care practices 

I BELIEVE 
Sense of Purpose & Future 

I BELIEVE in my purpose & future. 

! Dreams & aspirations  ! Goal-setting  ! Self-control  ! Self-discipline & motivation 
! Perseverance  ! Faith/spiritual connectedness 

 


