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In this Membership in Action update, we recap the fourth quarter and year-to-date benefits 
extended to your credit union as a valued member of the Louisiana Credit Union League.

CU PERFORMANCE
NEWS & PUBLICATIONS

GIVING BACK

 • 172 Credit unions
  o 98 Under $20 million in assets
  o 36 between $20-$50 
  o 9 between $50-100
  o 15 $100-$250
  o 8 $250-$500
  o 5 $500-$1 billion

  o 1 over $1 billion
 • $12.2 billion in total assets 
     (4.6% increase in 12 month period)
 • 1,255,943 million members
     (1.4% growth rate in 12 month period)

 • 414 branches across the state

 • Louisiana Credit unions provided $169,326,921
     in direct benefits during a twelve month period 
      ending September 2019.

 • Members save an average $321each year in 
      interest expense on a car loan compared to what 
      they would pay at a banking institution in the 
      state. 

 • Credit Unions received $1,100,458 in earned media

    • 51,860 messages sent to Louisiana credit union 
       professionals/volunteers 

   • $33,000 given back to local businesses during  
       CU Lunch Local; More than $150,000 raised since
       the initiative's inception in 2012
   • 1,400 financial education books distributed to
      students during International CU Week 

EDUCATION &TRAINING

 
 • 3 in-person education programs hosted
 • 10 staff trainings, 14 volunteer trainings
 • 3 facilitated planning sessions
 • 38 webinars offered

In case you missed it:
   • LCUL Introduces Political Advocate Program...has
      your credit union submitted someone?
   • New Frontline Development Straight to Your Credit  
      Union: quickly and efficiently arm your frontline with
      the tools needed to meet regulatory expectations
      and provide excellent service
 • Infosight Compliance Enhancement: Expanding 
      Louisiana-Specific Content, Upgrading Technology

Looking ahead...
   • Asset Roundtables taking place in March in 
      conjunction with CU Connect Conference. Register
      today!
 • Last minute registration for relevant program with 
      popular presenter: Understanding Key Ratios
   • CULAC candy sale is underway
   • Save the Date: State GAC set for April 14-15

https://cuwebtraining.com/a/lcul/webinar/frontline-microlearning-modules?j=471871&sfmc_sub=31518458&l=110_HTML&u=16346946&mid=100011386&jb=1
https://www.lcul.com/Development/EducationCalendar/EventDetails/TabId/4878/ArtMID/15029/ArticleID/42781/Understanding-Key-Ratios.aspx
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DID YOU HEAR
THE NEWS?THE NEWS?

Gallman Named 2019 New Orleans 
CityBusiness 'Money Maker'
Bob Gallman, LCUL President/
CEO, joined the 2019 class of 
New Orleans CityBusiness Money 
Makers honorees. Each year, 
New Orleans CityBusiness selects 
individuals to be recognized 
for achievements in their 
respective industries. Honoree's 
accomplishments have not only set the pace for their 
organization, but the region as a whole. Gallman was 
honored at a luncheon on October 17 at The Ritz-
Carlton with a featured interview published in the 
October 26 issue of CityBusiness.

Membership in Action, 4th Quarter 2019

The Numbers Are In: Louisiana CUs 
Give Back More Than $33,000 to Local 
Businesses During CU Lunch Local
Congratulations and a huge thank 
you to ALL Louisiana credit unions 
that participated in our 2019 CU 
Lunch Local. While totals are still 
being submitted, we can report 
that an overwhelming $33,000 was 
contributed back to local businesses 
through this effort. Since LCUL 
launched CU Lunch Local, Louisiana 
credit unions have given back more than $150,000 to 
local businesses. Special thanks to the following credit 
unions that have helped make this possible: 

Access of LA FCU
Ascension CU

BRECO
Campus FCU
Carter FCU
Centric FCU

Coast Guard ECU
EFCU Financial

Engage
First Pioneers

GNO FCU
Jefferson Financial FCU

La Capitol FCU
LES FCU

Meritus CU
NAS JRB

NODA FCU
Pelican State CU
Post Office ECU

Rapides General Hospital EFCU
Southwest LA CU

University of LA FCU
Valex FCU

Young Professionals Spread Financial 
Literacy to Students Across the State
During International Credit 
Union Week, Louisiana's Young 
Professionals devoted their 
time to spreading financial 
literacy to elementary school 
students. They went to schools 
in their community and read 
the Little Critter book Just  Saving My Money. Each 
student received a copy of the book to take home. Over 
1,400 books were distributed!

LCUL Takes FiCEP a Step Further with 
Next Steps Workshops

For the first time, financial 
counselors around the state 
gathered to network and share 
best practices. LCUL hosted 
two workshops (Natchitoches 
and Baton Rouge) where 
attendees were able to design, 
develop and implement a 
variety of programs to bring 
back to their credit union.
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Lafayette Chapter Unites to Offer 
Blessing Bags for Homeless 
The Lafayette Chapter 
gathered to prepare 
blessing bags for those 
in the community without 
homes. This is the second 
year the chapter has 
partnered with a group of 
local volunteers who prepare meals for this community 
every Thursday evening in Downtown Lafayette. 
Donations from credit unions included toiletries, new 
gloves, hats, socks, snacks, small medical supplies and 
gift cards to easy to reach fast food restaurants.

Baton Rouge Area CUs Raise Over 
$59K For Children's Hospital During 
Single Event
Baton Rouge Telco 
FCU, Campus Federal 
CU, EFCU Financial, La 
Capitol FCU, Neighbors 
FCU, and Pelican State 
CU joined together to 
host the 16th Annual 
Baton Rouge Area CU 
Charity Golf Tournament and raised a record $59,605 
for Our Lady of the Lake Children's Hospital. This 
total was raised from a single golf tournament held on 
October 28 at Pelican Point Golf and Country Club in 
Gonzales and includes a $10,000 Miracle Match from 
CO-OP Financial Services. Over the last nine years, the 
golf tournament has raised more than $320,000 for Our 
Lady of the Lake Children's Hospital. Due to these, and 
many other efforts made by the Baton Rouge credit 
unions, the second floor Pediatric Surgery Waiting Area 
in the new freestanding hospital is named in their honor.

Steve Webb Challenges Attendees at 
3rd Annual YPN Bootcamp  
Our Young Professionals Network's 
3rd Annual Bootcamp took place 
in Baton Rouge, Lake Charles, 
and Monroe this fall with over 100 
attendees! Steve Webb, President/
CEO of Neighbors FCU,  traveled 
the state and presented on "The 
Evolution of the Credit Union 
Business Model". Attendees participated in interactive 
exercises as they were challenged to look at the past, 
present, and future.

Chad Miller Named CEO of Southwest 
Louisiana CU
Chad Miller has been named 
CEO of Southwest Louisiana 
CU. Miller, a Sulphur native, was 
formerly Chief Operations Officer 
for the credit union. He studied 
at LSU Eunice and the University 
of Louisiana at Monroe, earning 
several degrees, including an 
MBA. He's also a Certified Credit 
Union Financial Counselor (CCUFC) and a Credit Union 
Compliance Expert (CUCE). Chad was named 2018 
Young Professional of the Year by the LCUL's Young 
Professionals Network. A former college baseball player 
for LSU Eunice, Miller volunteers as a coach for Tornado 
Baseball in Sulphur, La.  and teaches financial literacy in 
area schools. 

YPN Chair Attends Catalyst Economic 
& Payments Forum  
Chelsea Gstohl, Pelican 
State CU's AVP of Marketing 
and Chair of LCUL's Young 
Professionals Network, was 
invited to attend Catalyst 
Corporate's 2019 Economic & 
Payments Forum as a "young 
professional" representative. As an active industry 
participant, Chelsea shared her forward-looking 
perspective on content and speaker insights from this 
year's 3-1/2 day event in Catalyst's newsletter. 
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Louisiana FCU Donates Hundreds of 
Ties to "Men of Integrity" Program 
Louisiana FCU 
donated more than 
200 ties to R.K. Smith 
Middle School in 
support of their "Men 
of Integrity" program. 
"Men of Integrity" was 
started 14 years ago by Principal Harold Blood, who 
wanted to motivate the young men at his school to be 
accountable, responsible, and to make a positive impact 
on society. "Every month we have two days where we 
dress for success. They are to wear neck ties, slacks, and 
dress shirts to class. Some of the kids say 'Mr. Blood, I 
don't have a tie.' So, this donation is going to be a big 
help for us," said Blood. Louisiana FCU heard about 
the program and, within hours, collected more than 
200 ties. Stephon Ross Jr., who recently left his job at a 
regular bank to join Louisiana FCU, brought a 13-gallon 
bag full of ties he had purchased over the years for 
work. "It's not like I need them anymore," said Ross, 
now dawning a Louisiana FCU polo."

NFCU Staff Volunteers Throughout 
GBR Community for "Neighbors Day"
Monday, October 14, 
Neighbors FCU's staff took 
its day off to volunteer 
with charity organizations 
at 14 different locations 
throughout the Greater 
Baton Rouge Area. In 
honor of this event, City 
of Baton Rouge Mayor-
President Sharon Weston Broome proclaimed October 
14, 2019 as "Neighbors Day." For the third annual 
"Neighbors Day," roughly 265 NFCU employees 
volunteered more than 1,000 hours of service to the 
community. Neighbors Day was established after The 
Great Flood of 2016. An annual day of service was 
established in their honor.

Campus Federal Employees Raise 
Over $9k For Our Lady Of The Lake 
Children's Hospital
Campus Federal CU 
employees raised over $9K 
for Our Lady of the Lake 
Children's Hospital through 
various internal fundraising 
efforts over the past year, 
including bake sales, a 
garage sale, raffle tickets for prizes and more. Jane 
Verret, President & CEO, presented Danny Fields, 
Senior Director of Our Lady of the Lake Foundation, 
with a check to support the continued needs of the 
newly opened Children's Hospital.

CSE Teaches Local High School 
Students Basic Budgeting  
CSE FCU attended the "Master 
Your Future" student conference, 
where Colleen Desselle, Director 
of Marketing, and Amy Nyberg, 
Business Development Specialist, 
taught graduating high school 
students the knowledge and skills needed to budget 
for life after high school. The conference was presented 
to help West Calcasieu area graduating high schoolers 
prepare themselves for their immediate post-high 
school goals.  

Melanie Riedl of ULFCU named CUNA 
Compliance Champion of the Year
Melanie Riedl, VP of Development 
& Strategic Initiatives of the 
University of Louisiana FCU, has 
been selected as CUNA's 2019 
Compliance Champion of the Year 
for the less than $100 million asset 
category. Riedl has been with ULFCU for 12 years, but 
began in Marketing. She found a love for compliance 
early in 2009. Riedl has helped in writing and winning 
major grants totaling over 1.5 million dollars toward 
operations and loan production.



CSE Sponsors Physical Education 
Program for Local Partner in Education  
CSE FCU recently donated 
$500 to the Calcasieu 
Parish University Program 
for supplies to aid in their 
new physical education 
classes. CSE has been a 
Partner in Education (PIE) 
with the University Program 
since 2018. The PIE program is designed to connect 
business and individuals with schools in order to help 
improve public education by providing support for the 
well-being of local children and their families. 
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NAS JRB CU Celebrates 244 Years with 
the US Navy  
On October 11, NAS JRB 
CU sponsored the United 
States Navy's birthday 
ball, celebrating 244 years 
of service. The ball was 
held at the WWII Museum 
as numerous sailors were 
recognized for their brave and honorable contributions 
to the United States Navy.

Membership in Action, 4th Quarter 2019

WESLA FCU Holds Give Thanks 
Campaign
WESLA FCU held a 
'Give Thanks' Campaign 
that allowed staff and 
membership to donate 
non-perishable food items 
for families on Thanksgiving 
Day. WESLA randomly picked three families to win a 
full Thanksgiving Dinner including Turkey and pies.

Southern Teachers and Parents FCU 
Awarded NCUA Mentoring Grant  
Three low-income credit unions designated as minority 
depository institutions will build mentoring programs 
with three larger institutions with the help of NCUA 
grants. Southern Teachers and Parents FCU is one 
of the three grant recipients and will be mentored by 
EFCU Financial. NCUA awarded the grants under its 
pilot MDI mentoring program, which will help small 
low-income minority depository institutions establish 
mentoring programs with larger low-income credit 
unions that can provide expertise and guidance in 
serving low-income and underserved populations. 
The NCUA will use the results of this pilot program 
to explore the possibly expanding the initiative in the 
future.

Neighbors FCU Donates 1,558 Pounds 
of Food GBR Food Bank
Neighbors FCU hosted 
an employee food drive to 
collect non-perishable food 
items for the Greater Baton 
Rouge Food Bank. The staff 
donated 1,558 pounds of 
food, which will provide 
1,298 meals for families in 
need. This year, 45 Neighbors employees volunteered 
with the Food Bank.

Pelican State CU Hosts Free Home 
Buying Workshop in Monroe
Pelican State CU hosted 
a free Home Buying 
Workshop in Monroe, at the 
Ouachita Parish Library's 
Louise Williams Branch 
on October 17. Thirty-five 
members of the Monroe 
community learned the ins 
and outs of financing a home, tips for before and after 
purchasing a home, and much more. The event was 
free and open to the public, and Pelican also provided 
a free jambalaya dinner and dessert for all guests.
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WESLA FCU Kicks off 2020 Year of 
Service on ICU Day
 
WESLA FCU 
wanted to take the 
opportunity to act on 
the 'Local Service, 
Global Reach' theme 
of ICU Day to kick 
off their 2020 year 
of Community 
Involvement and Service. On October 19, WESLA FCU 
staff volunteered with a local organization Feed The 
Homeless-Shreveport by donating about $500 worth of 
food and passing it out to about 80 individuals in the 
Shreveport Homeless community.

Membership in Action, 4th Quarter 2019

La Cap Declares Winner of "Live-a-
Little" Sweepstakes
LaShon Scott won the $3,000 
prize in La Capitol FCU's "Live-
a-Little" online sweepstakes. 
Scott was awarded the prize 
at La Cap's West Bank branch 
in Harvey. Contestants were 
asked to publicly state on La 
Cap's Facebook page what 
they would do if they won $3,000. Answers ranged 
from paying off loans to a dream vacation, to hosting a 
stress-free family Christmas.  Contestants were allowed 
up to eight entries. Contestants earned chances to 
win by performing actions like signing up for La Cap's 
newsletter, visiting www.lacapfcu.org, learning how to 
become a member of La Cap, or sharing the contest 
with friends.

Acadiana Residents Won Big with 
Meritus CU's 5k for Black Friday
During the week of Black Friday, 
Meritus CU sponsored an area wide 
scavenger hunt where participants 
could use clues to find one of 15 
"meri-tickets" valued between $250-
$1000, for a total of five thousand, 
or "5k". The clues were posted 
on Meritus’ Facebook page and 
Instagram page. Once the ticket was 
found, the lucky participant was instructed to visit their 
nearest Meritus CU branch for redemption. 

Greater New Orleans FCU Celebrates 
New Westbank Branch Opening
Greater New Orleans 
(GNO) FCU celebrated the 
Grand Opening of their new 
Westbank Branch location 
on December 16. GNO FCU 
staff, board, and members 
gathered with representatives 
from the Jefferson Chamber 
of Commerce for a ceremonial ribbon cutting. 

Ascension CU & Members Helping 
Sheriff's Christmas Crusade  
Ascension CU presented 
a $14,000 check to Sheriff 
Bobby Webre for the 
Sheriff's Annual Christmas 
Crusade benefiting 
disadvantaged area children 
for Christmas. So far, the 
credit union members have donated $9,000 and the 
Credit Union matched up to $5,000 bringing the up-to-
date total to $14,000. Even "McGruff The Crime Dog" 
and Ascension CU's "Starsky" were in attendance for 
the check presentation; along with ACU's CEO Lloyd 
Cockerham, COO Susan Curtis and Sheriff Bobby 
Webre and staff.

Mary Tillmon Retires from BRECO FCU 
 
Mary Tillmon retired from BRECO 
FCU after eighteen years of amazing 
dedication and service. She is known for 
her wit and deep love for the members, 
has been a rock and sure foundation for 
all she has served. 
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Louisiana FCU Raises Funds, Awareness 
for Cancer Research
Louisiana FCU 
employees dawned 
all pink at their 
annual Sweet Soiree 
fundraiser to support 
the American Cancer 
Society (ACS) on 
October 17. In less 
than two hours, they 
raised more than $7,380.  Sweet Soiree featured a 
50/50 raffle and a live auction featuring bid items 
generously donated by credit union employees. The 
auction historically consists of sweet confections. 
However, those watching their waistline also had a 
chance to bid on items such as cosmetics, jewelry, 
tailgate kits, electronics and more. 

La Capitol FCU Raises Over $12,000 
for Salvation Army's Angel Tree
Employees of La 
Capitol FCU raised over 
$12,000 during 2019 to 
support the Salvation 
Army's Angel Tree 
charity. In addition to 
collecting donations from 
employees, Angel Tree 
committee members at the credit union organized food 
sales, game events, raffles and more to raise money for 
the donation. 

BRECO FCU Launches Financial 
Literacy Suite 
 
BRECO FCU launched a financial wellness suite for 
local schools, members of the credit union and the 
community. In partnership with Banzai, this new venture 
will feature tons of helpful articles, financial calculators, 
online financial literacy coaches, and real-world financial 
education games to help adults and youth experience 
finances in a fun, safe way. BRECO has signed up over 
600 students and 15 teachers in 6 different schools.

Southwest Gives Back Through 3-Part 
Service Project 
Southwest Louisiana CU 
participated in a three 
part service project to 
provide assistance to a 
local homeless outreach 
program in Lake Charles. 
Beginning in September, staff began promoting the sale 
of clear stadium bags at all branches with a $5 donation 
benefiting Water's Edge Homeless Outreach.  Through 
the efforts of staff and the support of the community, 
they raised $1500 to donate to the program. 
Additionally, branches held a peanut butter and cereal 
drive to assist with stocking the pantry with sustainable 
food items. On November 14, Southwest employees 
caravanned to Waters Edge to provide a day of service! 
Staff help organize shelter storage rooms, and prepare 
for pantry day. Nearly 1,000 people lined up on the cold 
wet Thursday morning to receive their biweekly bag of 
groceries to feed their families. The team of volunteers 
at Water's Edge were extremely thankful.

Campus Federal Announces Winners 
of Score Big LSU Football Ticket 
Giveaway
Campus Federal announced 
the winners of their romotional 
giveaway, Score Big LSU 
Football Ticket Giveaway, in 
partnership with LSU Sports 
Properties. The grand prize winner received two tickets 
to the LSU vs. Arkansas football game on Saturday, 
November 23, along with a pair of exclusive LSU 
Tailgate Hospitality passes. Additionally, four winners 
were awarded prizes that included a pair of passes 
each to the LSU Sports Properties Tailgate event to 
enjoy prior to the kickoff. 

For more information on the value of League 
membership, please contact Lacey H. Weaver, LCUL 
Senior Vice President Member Engagement.

mailto:lweaver%40lcul.com?subject=

