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KEY #4 (C) 
DON’T BE TOO SERIOUS… (SMILE-USE HUMOR) 

Have fun in what you do. Everyone likes to do business with someone who is happy and 
enjoying themselves in their job. Use self-motivators to keep your attitude positive (act happy 
even if you don't feel happy, your subconscious mind doesn't know the difference) (See page 
26). Before you know it you’ll be happy and having fun, because your subconscious acted on 
your thoughts. 

Try to Remember: Have you ever done business or bought something from someone you really 
didn’t like (i.e. suit, shoes, cars, dresses, etc.)? 

A happy, enthusiastic salesperson is a top salesperson 
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