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KEY #5 (E) 
TALK IN A POSITIVE ENTHUSIASTIC TONE OFVOICE 

Unfortunately too many talented people enter the sales industry for a period of time 
with high goals and high expectations for the future, only to have their hopes dashed far 
too soon for one reason. Their sales training failed to teach them to speak rapidly and in 
an enthusiastic tone of voice. Enthusiasm breeds excitement and excitement makes 
sales. 
 
The only link a prospect may have to any level of excitement during the day may be 
around you (YOU- the USA team member visit to their classroom). Your emotions and 
enthusiasm (high, low or lack of) is perceived and transferred to the prospect. Once in 
the field you will realize a big part of selling is the transference of feelings. Therefore, if 
you're excited about your product, and show how it can be of benefit to your prospect, 
they become excited and enroll. 
 
Selling is based on the function of the human mind, so is our sales presentation. 
To be excited and make sales, act excited when you sell. 

 

USA TEAM MEMBER NOTES SECTION 

 
 
 
 
 
 
 
 

 


