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L) HOW TO OBTAIN A TESTIMONIAL LETTER

When conducting an enrollment in a school with existing business, see every policyholder to
see if you can be of service:

1. Ifthings are well, encourage them to tell other teachers about our program and service.
2. Ifthe teacher needs assistance, tell them "that's exactly why we come back each year."

A. Clear up questions if possible.

B. If necessary, take the information down on index Card and forward to Faculty
Service.
In emergency cases, make phone call that is isolated so no one can hear your
conversation with Faculty Service.

3. Ifaclaim has been paid, tell the teacher the following:

USA: "Mrs. Jones, as you probably know, many teachers might never enroll in our
program until it's too late; and they can't. Would you be so kind as to share your story
so that other teachers can better understand how this program can help them?

TEACHER: Sure.

USA: Great! What we can do is have you leave a Video review. (Have the Teacher/Staff
do it while you are there.
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