
THE
HEPACO 

DIFFERENCE
ABOUT HEPACO
Founded in 1984, HEPACO, LLC  (HEPACO) is a professional environmental 
services company with strategically-located service centers providing coverage 
throughout the Eastern United States, and beyond.

10 KEY DIFFERENTIATORS
1.	 SAFE. Safety is at our core. Our comprehensive safety program is deeply-ingrained in the 

HEPACO culture and our core values.
2.	 RESPONSIBLE.  Our EMR is 0.78 and our deeply-ingrained safety program is embraced across 

every level of our organization.
3.	 CAPABLE.  Our employees are extensively-trained and certified (i.e. HAZWOPER, SafeLand, 

e-RailSafe, API, OQ, and an integrated functional training program to drive best-of-the-best 
performance).

4.	 QUALIFIED.  HEPACO is pre-qualified by the contractor screening consortiums ISNetworld, CCS, 
PEC Premier and Avetta.

5.	 EXTENSIVE EXPERIENCE.  HEPACO is your one-stop-shop for a wide variety of emergency 
response and environmental services.

6.	 RESPONSIVE.  Call us anytime at: (800) 888-7689 or (877) 816-9111. We offer 24/7 
accessibility through our “One Call” dispatch program.

7.	 DEDICATED.  We provide a single point-of-contact for repeat customers through our 
“Operations Concierge” program.

8.	 INTENTIONAL.  HEPACO is deliberate in our company-wide brand promise to ensure an amazing 
customer experience on every project through exceptional readiness, execution and documentation.

9.	 WASTE EXPERTS.  We containerize, document, and dispose of waste the right way, every time while providing hassle-free convenience to 
our customers.

10.	 OSRO CLASSIFIED.  HEPACO is a U.S. Coast Guard classified Oil Spill Removal Organization (OSRO #32 and OSRO #473).

OUR CORE SERVICES
EMERGENCY RESPONSE
Railway, pipeline, roadway & waterway spill 
    response
OSRO for Facility Response Plans (FRPs)
24/7/365 dispatch for emergency service

INDUSTRIAL
Tank cleaning, decommissioning & demolition
Tank car maintenance 
Product transfer & temporary storage
Confined Space Entry (CSE) rescue teams
Hydro-excavation 
Air knifing 
Hydroblasting 
Line jetting

MARINE 
OSRO coverage & compliance
Over-the-water liquid/sludge transfers
Vessel booming
Marine tank cleaning
Vessel riding crews
AMPD coverage 

WASTE 
Wastewater treatment facilities
Integrated waste management services
Waste transport & disposal
Waste characterization & containerization
Drum waste “milk runs” 
Vacuum truck/tanker services
Roll-off truck services
Vacuum & roll-off box rental

REMEDIATION
Site remediation (contaminated soil)
Abatement services (lead, asbestos, mold)
Dual-Phase Extraction (AFVR, EFR)
Fueling station cleanup & UST removal 
Gas & vapor barrier installation
Multi-faceted brownfield remediation
Wetland, stream & channel restoration
Hazardous soil & groundwater treatment
Pit, pond & lagoon remediation
Landfill remediaiton
Sheet piling

40+ SERVICE CENTERS ACROSS THE EASTERN UNITED STATES
VISIT US ONLINE AT: www.HEPACO.com
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HEPACO has a deeply-ingrained safety program that is embraced across every level 
of our organization. We maintain an Experience Modification Rating (EMR) of 
0.78. Our program focuses on regular training, medical/drug screening, and site 
safety audits. In addition to our annual OSHA/EPA/DOT/HAZWOPER training, we 
maintain a wide variety of certifications, including SafeLand, Pipeline Operator 
Qualified (OQ), Loss Prevention Systems (LPS), API Tank Entry Supervisor 
(TES), and API WorkSafe. HEPACO is pre-qualified by the contractor screening 
consortiums ISNetworld, CCS, PEC Premier and Avetta. We are also a permitted 
hazardous waste transporter and a U.S. Coast Guard classified Oil Spill Response 
Organization (OSRO #32 and OSRO #473).

SAFETY IS AT THE HEART OF OUR CORE VALUES
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FIRST


