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EDI Portal Signup and Login Guide for Providers 

For you to upload your medical records or NEMT Daily Trip Reports, you must create a new Login 
ID/password. 

 
Please click Signup\Login Link: https://servicenow.azahcccs.gov/login 

Click on the Login with EDI 

http://www.azahcccs.gov/
https://servicenow.azahcccs.gov/login


Katie Hobbs, Governor 
Carmen Heredia, Director 

www.azahcccs.gov 

602-417-4000 

801 East Jefferson Street, Phoenix, AZ 85034 

 

 

 
 

 
This will take you here to click the signup now option (direct to the B2c Login: Login with EDI) 

You will need to put in your email address and fill out the captcha. Click on “Send verification code” 
 

 
 
 
 
 
 

Retrieve the code from your email. This is the “Sender” below: 

http://www.azahcccs.gov/
https://ahcccsb2c.b2clogin.com/ahcccsb2c.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1_azureb2c&scope=9ec3c966-fa46-4db6-9a68-cbab10ae02c5%20openid%20offline_access%20profile%20email&response_type=code&oauth_provider_id=ed616cd187899a103a68bae9cebb3509&state=SNCfcdd693af84591979b9b22dacfa6a16b&redirect_uri=https%3A//servicenow.azahcccs.gov/navpage.do&client_id=9ec3c966-fa46-4db6-9a68-cbab10ae02c5
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Copy the code from the email and place it in the field and then click on Verify code. 
 

After entering the code, you will see the message that the email has been verified and you will now be 
able to continue with the signup. 

Create a password & complete the information needed for your profile, then click “create” 
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Click on the following boxes: 

“User Type” select “External”, “EDI Access”, Access Type = Provider, Choose Filing State = AZ, Enter First 
Name, Last Name 

 

 

You will then be asked to set up Multifactor Authentication (MFA) 
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Multifactor Authentication (MFA) is set for login and signup. This is required. 

 
 

Once MFA is complete you will be redirected to our EDI Portal - https://servicenow.azahcccs.gov/edi 
 
NOTE: Once you have signed up, a ticket will be generated to the AHCCCS ISD Data Security Team to assign 
your account to the appropriate group and authorize access.  This process can take up to 2-3 hours after 
initial registration.   
 
After 2-3 hours, you should be permitted to login and upload your documents. 
 
This is the screen view, you will see if your account has been authorized: 
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