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EDI Portal Signup and Login Guide for Providers

For you to upload your medical records or NEMT Daily Trip Reports, you must create a new Login

ID/password.

Please click Signup\Login Link: https://servicenow.azahcccs.gov/login

Click on the Login with EDI

User name

Password

Language

| English

Login with 550 Forgot Password ?

or

. Log in with EDI

&

WWW.GZGhCCCS.gOV [

602-417-4000 |9

801 East Jefferson Street, Phoenix, AZ 85034



http://www.azahcccs.gov/
https://servicenow.azahcccs.gov/login

“est
P
* Arizona Health Care Cost Containment System

Katie Hobbs, Governor

Carmen Heredia, Director

This will take you here to click the signup now option (direct to the B2c Login: Login with EDI)

HEALTH CARE COST
CONTAINMENT SYSTEM

Sign in

Sign in with your email address

[ Email Address

=

Forgot your password?

Don't have an account?  Sign up now

.

Sign in with your social account

Google Account

You will need to put in your email address and fill out the captcha. Click on “Send verification code”

< Cancel
20

HEALTH CARE COST

CONTAINMENT SYSTEM

User Details

| e

Help us beat the bots

S}

@ C

‘ IGMSLP H

Send verification code

Retrieve the code from your email. This is the “Sender” below:
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Microsoft on behalf of AHCOCCS B2C
r AHCCCS B2C account email venfication code

ir email or verifying

1Y Microsoft visitsite >[I
www.microsaft.com

AHCCCS B2C account email verification code ox tF

MN,  Microsoft on behalf of AHCCCS B2C & www.microsoft.com » B Wed, Oct 163t %13 AM TY
L] From: msonlineservicesteam@microsoftonline.com

Verify your email address

PR N——

Your code is: 817698

Sincerely, K

AHCCCS B2C

la)
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N @ B -

Copy the code from the email and place it in the field and then click on Verify code.

HEALTH CARE COST

User Details

| oo |

Help us beat the bots

After entering the code, you will see the message that the email has been verified and you will now be
able to continue with the signup.

Create a password & complete the information needed for your profile, then click “create”
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Click on the following boxes:

“User Type” select “External”, “EDI Access”, Access Type = Provider, Choose Filing State = AZ, Enter First
Name, Last Name

The password must be between 8 and 64 characters.
The password must have at least 3 of the following:
- a lowercase letter

- an uppercase letter
- a digit
- a symbol

User Details

Display Name *

User Type

@ wxemal

|| E-mail address verified. You can now continue. |

[ I - 100.com

Help us beat the bots

Siv)
4 C

Success!

Request EDI Access
@ coaceess

Access Type

@ erovicer

Heslth Plan

Filing state

AZ

Change e-mail

New Password

Last Name

[ First Name

Job Title

‘ Confirm New Password

You will then be asked to set up Multifactor Authentication (MFA)
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Multifactor Authentication (MFA) is set for login and signup. This is required.

< Cancel
HEALTH CARE COST
CONTAINMENT SYSTEM

User Details

Verification is necessary. Please click Send button.
Email Address

@yahoo.com

Send verification code

< Cancel
el

HEALTH CARE COST
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User Details

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

S oyahoocom 1 E

Verification code

[ J

Sendnewcose

< Cancel
~
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User Details

E-mail address verified. You can now continue.
Email Address

@yahoo.com

_

Once MFA is complete you will be redirected to our EDI Portal - https://servicenow.azahcccs.gov/edi

NOTE: Once you have signed up, a ticket will be generated to the AHCCCS ISD Data Security Team to assign
your account to the appropriate group and authorize access. This process can take up to 2-3 hours after

initial registration.

After 2-3 hours, you should be permitted to login and upload your documents.

This is the screen view, you will see if your account has been authorized:

AHCCCS

& Claim Attachments [{ER JZERRRUENES

Upload Attachment

View Attachment Details
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