
 

 

AGENDA 
 

Nationwide Hotel & Conference Center 
 
 
Tuesday, August 26 
 
11:00 am-4:30 pm – OPTIONAL Golf – Glenross Golf Club, Delaware, OH 
5:00-7:00 pm – Registration – NorthPointe Prefunction 
5:30-7:00 pm – Reception – NorthPointe Prefunction/Courtyard/Study 
7:00-10:00 pm – OPTIONAL vendor setup – NorthPointe Ballroom 
  
Wednesday, August 27 
 
7:30-9:00 am – Registration – NorthPointe Prefunction  
7:30-9:00 am – Continental breakfast buffet – Cypress 1 
7:30-11:00 am – Vendor setup (if not done on Tuesday evening) – NorthPointe Ballroom 
9:00-11:00 am – Indiana Board meeting – Birch 1  
9:00-11:00 am – Ohio Board meeting – Birch 4 
11:00 am-12:00 pm – Registration – NorthPointe Prefunction 
11:30 am-1:00 pm – Lunch – NorthPointe Ballroom 
12:00-1:00 pm –– Trump & Congress: The First Seven Months – Scott Jennings, Partner, 
RunSwitch PR - On-air Political Contributor for CNN - NorthPointe Ballroom (live virtual) 
1:00-1:15 pm - Break 
1:15-2:15 pm – ACA/Industry Update – Jennifer Whipple, ACA President - NorthPointe 
Ballroom 
2:15-3:15 pm – Using AI in the Collections Space – Expert panel – NorthPointe Ballroom 
3:15-3:30 pm - Break 
3:30-4:30 pm – Indiana Unit meeting – Cypress 2 
3:30-4:30 pm – Ohio Unit meeting – Cypress 3 
5:00-7:00 pm – Reception with vendors, food & open bar – NorthPointe Ballroom 
  
Thursday, August 28 
 
7:30-8:30 am – Registration – NorthPointe Prefunction 
7:30-8:30 am – Breakfast Buffet – NorthPointe Ballroom 
8:30-9:30 am – Litigation Update – Expert legal panel - NorthPointe Ballroom 
9:30-10:30 am – CFPB Update – John McNamara, Avtal - NorthPointe Ballroom  
10:30-11:00 am – Vendor introductions – NorthPointe Ballroom 
11:00-11:30 am – Vendor visits - NorthPointe Ballroom 
11:30-11:45 am – Prize winner announcements/closing remarks – NorthPointe Ballroom 
11:45 am – Adjourn – NorthPointe Ballroom 
11:45 am -12:30 pm – Vendor tear down – NorthPointe Ballroom 
12:00 pm - (~30 min.) – Ohio Board reorganizational meeting – NorthPointe Ballroom 

https://www.nwhotelandconferencecenter.com/
https://www.glenrossgc.com/
https://runswitchpr.com/scott-jennings/
https://runswitchpr.com/scott-jennings/
https://www.linkedin.com/in/jennifer-whipple-a77a8b56/


 


