
Date of interview/survey:                      Initials of interviewer/surveyor:

To help understand the issues that are important to everyone who works in Stakehill 
Industrial Estate we would be grateful if you could spend a few moments completing this 
questionnaire. Naturally all responses will be kept entirely confidential. 

Section 1: Contact details

Contact name: Position:

Name of business you work for:

Business address:

Contact telephone No: Personal or business email address:

How many years have you been working in Stakehill?

  0 – 5 yrs    6 – 10 yrs   11 – 20 yrs   21+ yrs

Section 2: Current state of the Industrial Area 

Over your time working on the estate, what is your perception of Stakehill Industrial area as a 
place to work?

  Stayed the same   Better place to work   Worse place to work

Over your time working in Stakehill do you feel the area has: (Please only tick one)

  Improved   Stayed the Same   Declined   Don’t know
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How do you, as an employee rate the 
area where your place of work is 
located in respect of the following?

Is it 
important 
to you?

Rate 1 to 4

(1= Not and 
4 = Very)

Tick as applicable (one tick per question)

Very  
poor

Quite 
poor

Neither 
good 
nor 

poor

Quite  
good

Very  
good

Crime and Safety

Personal safety during the daytime

Personal safety evening/night-time

Crime and security generally

Access

Road access into the industrial estate

Ease of movement through the estate

Road signage around the Industrial Area

Pedestrian access – safe and well lit

Availability of parking for staff

Availability of customer parking

Public Bus Services for staff and visitors

Road safety for road users

Provision for cyclists

State of footpaths, cycle paths and roads

Environment

State of green areas around the estate 

Street cleaning and litter control

Road and footpath lighting levels

State of signs, bollards, fencing etc

State of roads (i.e. potholes)

The way you personally feel about the area

The way your clients/customers feel about 
the area

Facilities and Amenities on site 

Amenities, facilities for workers in the area, 
ie shops, and food outlets.

Seating areas within the estate areas to eat 
and relax

Litter bins around the estate 

Business community – Business Promotion and Support

Sense of feeling part of a community



   

Section 3: Travelling to Stakehill

Q1: How far do you live from your workplace?

  < 1 mile   1 – 5 miles   5 – 20 miles   > 20 miles

Q2: Is your work mainly

  Day time   Night time   Varying shift patterns

Q3: What time are you likely to start and finish work on days you work in the workplace?

Start time: Finish time:

Q4: How many days a week did you work in the workplace prior to Covid 19 restrictions?

Q5: How many days a week are you likely to be working in the workplace in the next 1 month, 
3 months, 12 months?

1 month: 3 months: 12 months:

Q6: How did you used to travel to work prior to the Covid 19 Restrictions?
You may tick more than one option if appropriate either in the same journey or on different days

  Bus   Car (Drive)   Car (Passenger)   Walk

  Train   Cycle   Taxi   Motorbike/Scooter

Q7: How do you intend to travel to work post Covid 19?
You may tick more than one option if appropriate either in the same journey or on different days

  Bus   Car (Drive)   Car (Passenger)   Walk

  Train   Cycle   Taxi   Motorbike/Scooter

Q8: If you drive to work is your car electric or hybrid?

  Yes   No

Q9: If you drive to work where do you usually park your car?

Q10: What would your ideal mode of transport be to work?

Q11: What prevents you from using your ideal mode of transport to work?



Section 4: Final thoughts about Stakehill Industrial Estate 
Finally, write in two suggestions that you feel would make the strongest contribution to improving your experience 
of working within Stakehill Industrial Estate: 

1

2

Thank you for your time and effort in completing this form.
Once completed please email to info@stakehillbid.com for more information about the BID visit 
www.stakehillbid.com

Win £100 worth of high street shopping vouchers courtesy of Transport for Greater Manchester.

Stakehill BID and Transport for Greater Manchester (TfGM) are working collaboratively to make sure everyone 
who needs to travel can do so with confidence. As Greater Manchester recovers from the coronavirus pandemic 
and more people return to work it is important that you feel confident and safe when you travel. 

Please click the link to start the TFGM travel survey – 
https://surveys.tfgm.com/snapwebhost/s.asp?k=159241640807

Use of this information

Thank you for your time and effort in completing this form. The data we collect from this survey remains entirely 
confidential and will be amalgamated with feedback from other surveys from other people working in Stakehill 
Industrial estate. 

The information provided on this survey helps us to understand the key issues and opportunities which affect 
people who work in Stakehill Industrial Estate and therefore contribute towards the preparation of a Business 
Improvement District (BID) proposal and business plan which will be used to improve the area and support 
businesses and people who work here. 

I wish to receive updates on the changes in Stakehill and travel updates by email    Yes       No

If you have any questions relating to this form or its future use, please contact our BID team on 0800 080 3207
or via email info@stakehillbid.com

mailto:info@stakehillbid.com
www.stakehillbid.com
https://surveys.tfgm.com/snapwebhost/s.asp?k=159241640807
info@stakehillbid.com
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