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Blue Advantage Medical Records Requests
Blue Advantage partners with Cognisight to assist in conducting medical record reviews. 

As a provider in our Blue Advantage network, you are not to charge a fee for sending medical records to Blue 
Advantage or vendors acting on our behalf. This includes Cognisight. 

Additionally, the patient’s Blue Advantage member contract allows for the release of information to Blue 
Advantage or its designee. 

Your Blue Advantage patients’ health information is kept in the strictest confidence, in accordance with all 
applicable state and federal laws, including the Health Insurance Portability and Accountability Act (HIPAA).


