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1
Paid Sick Leave and/or 
Family Medical Leave Act
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Paid Sick Leave and/or eFMLA
Qualifying Reasons for Leave: DOL Guidance

• Effective April 1, 2020  

• Under the Act, an employee qualifies for expanded family and medical leave if the employee is unable to work (or unable to telework) due to a 
need for leave because the employee: 

• 1. is subject to a Federal, State, or local quarantine or isolation order related to COVID-19;  

• 2. has been advised by a health care provider to self-quarantine related to COVID-19; 

• 3. is experiencing COVID-19 symptoms and is seeking a medical diagnosis; 

• 4. is caring for an individual subject to an order described in (1) or self-quarantine as described in (2); 

• 5. is caring for a child whose school or place of care is closed (or child care provider is unavailable) for reasons related to COVID-19; or 

• 6. is experiencing any other substantially-similar condition specified by the Secretary of Health and Human Services, in consultation with the 
Secretaries of Labor and Treasury.

– Under the Act, an employee qualifies for expanded family and medical leave if the employee is caring for a child whose school or place of care 
is closed (or child care provider is unavailable) for reasons related to COVID-19

Duration of Leave : DOL Guidance

For reasons (1)-(4) and (6): A full-time employee is eligible for up to 80 hours of leave, and a part-time employee is eligible for the number of hours 
of leave that the employee works on average over a two-week period.

For reason (5): A full-time employee is eligible for up to 12 weeks of leave at 40 hours a week, and a part-time employee is eligible for leave for the 
number of hours that the employee is normally scheduled to work over that period.



Paid Sick Leave and/or eFMLA

Calculation of Pay: DOL Guidance
• For leave reasons (1), (2), or (3): employees taking leave shall be paid at either their regular rate or the applicable minimum wage, whichever is 

higher, up to $511 per day and $5,110 in the aggregate (over a 2-week period).
– Pay code (Prism) COVIDPSL1-2-3 has been created for these reasons. 

• For leave reasons (4) or (6): employees taking leave shall be paid at 2/3 their regular rate or 2/3 the applicable minimum wage, whichever is 
higher, up to $200 per day and $2,000 in the aggregate (over a 2-week period).

– Pay code (Prism) COVIDFMLA4OR6 has been created for these reasons. 

• For leave reason (5): employees taking leave shall be paid at 2/3 their regular rate or 2/3 the applicable minimum wage, whichever is higher, up 
to $200 per day and $12,000 in the aggregate (over a 12-week period—two weeks of paid sick leave followed by up to 10 weeks of paid expanded 
family and medical leave)

– Pay code (Prism) COVIDFMLA5 has been created for this reason. 
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Paid Sick Leave and/or eFMLA

Calculation of Credit

• Client will receive instant credit on current invoice for wages paid under COVID pay codes.  Daily and aggregate limits apply. 

• PEO will credit back PEO client up to what has been billed and collected for 941 liability. Any additional will be held for future 941 liability.     

• PEO will credit back ASO or Payroll Only client up to what has been billed and collected for 941 liability. Anything over will be retained for future 
liability or issued as a credit/refund on entities 941.  

• See EXAMPLE invoice below
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2
Paycheck Protection 
Program (SBA loan)



Paycheck Protection Plan (PPP) Loan Assistance

• This option is not available for clients that have chosen option 3 or 4.

• New Section 7(a) loan program for small business concerns and qualifying other business concerns.

• Loan maximum is lesser of 2.5X average monthly “payroll costs” or $10 million.

• Some or all may be forgivable; subject to reduction in forgivable amount or reduction in headcount and per employee wages.

• PEO will assist client in the documents necessary to apply for the PPP loan. 
– A letter explaining the PEO relationship will be provided to the client. 
– An Invoice Sales Report and a Payroll Register Report will provide the data necessary to apply. 

• For more information about the PPP loan please visit: 
– https://home.treasury.gov/policy-issues/top-priorities/cares-act/assistance-for-small-businesses

• To apply for the PPP loan please visit:
– https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf
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Paycheck Protection Plan (PPP) Loan Assistance

• See EXAMPLE letter below
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Paycheck Protection Plan (PPP) Loan Assistance
• See EXAMPLE Invoice Sales Report below

• See EXAMPLE Payroll Register Report below
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Paycheck Protection Plan (PPP) Loan Assistance

•PPP Instructions
• Client to Fill out Application

• Client Relations to provide – PEO letter plus 2 reports

• Client submits to their local bank
– Some banking institutions are using their online platform to submit the application. 

• If client needs additional support 
– Clients will inform Client Relations will contact CPA firm for client introduction. 
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3
Employer Deferral of 
Social Security Taxes



• This option not available if client taking SBA forgiveness loan assistance for Paycheck Protection Plan (option 2).
• Client can defer ER portion of SS effective 3/27/20 through 12/31/20

– Payment schedule for deferred taxes:
• 50% due 12/31/2021
• 50% due 12/31/2022

• Client has sole liability for payment of deferred taxes if it directs its PEO to defer payment under this provision with respect to wages 
paid by the PEO. 

• This is not a suppression of the tax code, but a credit on the invoice to the client. 

Deferral of Payment of Social Security Taxes (Employer Portion)
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4
Employer Tax Credit for 
Employee Retention 



Employer Tax Credit for Employee Retention (Quarterly Credit)

• This option not available if client taking SBA assistance for Paycheck Protection Plan (option 2)
• Credit is available to employer:

– (1) that was carrying on a trade business during calendar year 2020 and 
– (2) with respect to any calendar quarter:

• Had its operations fully or partially suspended under government orders due to COVID19, or 
• Had a decline of at least 50% in gross receipts as compared to the same calendar quarter in the prior year

– Client credit of 50% of “qualified wages” with respect to each employee for the quarter
• Max wages taken into account per EE + $10,000 (max credit $5,000 per EE)

• Qualified Wages mean:
– Employers with >100 FTEs – wages paid to employees not performing services due to CVID19 relation circumstances (either suspension of 

operations or reduction in gross receipts)
– Employers with <100 FTEs all employee wages paid 
– Includes employers “properly allocable” qualified health plan expenses 
– Excludes wages under COVID PSL or FMLA (Option 1) 
– Excludes wages under WOTC 

• This is not an instant credit and will be considered quarterly

• Client will need to submit qualified wages to PEO any amount over current 941 billed and collected will come as refund directly from IRS
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