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This Session







What’s your story?





What’s your 
benefactor’s story?

















“For an individual,moments are 
the thing. Moments are what we 
remember and what we cherish.” 

- Heath brothers, The Power of Moments



Case for Support
Communications Item #1



‘The essential difference between emotion and 
reason is that emotion leads to action while 

reason leads to conclusions’ 
– Dr. Donald Calne (neurologist)



Dan Hill, Emotionomics:

We feel first and last in the decision-making process.

We feel more quickly than we think.

Even the formation of memories is emotionally based. 

Most of our mental activity also happens beyond our 
awareness, subconsciously. 

Mental activity is often initiated by visual, sensory 
impressions that lead to emotional responses which we 

mostly communicate non-verbally.













Recipe for 
a Strong Case
1 - State the Current Situation

2 - Introduce Your Idea

3 - Tell How It Works

4 - Reinforce the Benefits

5 - Make the Ask



Your Website
Communications Item #2



Website visitors spend 84% of 
their time above the fold

Source: Ann Wylie, from Nielsen Norman, 2018



What do you think?
What do you feel?













Recipe for 
a Strong Website

1 - Strong Images that communicate your story

2 - Powerful, short copy

3 - Easy-to-navigate

4 - Quick access to give a gift

5 - Strong video showing your story



Showing Thanks
Communications Item #3



We tend to 
focus on this

We must 
also do this



Ways to say 
“Thank you!”



Letter
Post-it on article

Handwritten note
Phone call

Email
Prayer card

Cookies
Photos

Visit



Dear Colleen,

Julie didn’t grow up going to Church. She didn’t understand what Church was. In fact, she thought 
Catholics were a little weird for thinking a guy in Rome could never say anything wrong. 

Colleen, you helped change all that! Your last gift of $100 helped make the difference for Julie.

You see, in Julie’s freshman year at University X, a classmate invited her to a tailgate party at the 
Newman Center. The girls went to the tailgate, where a fellow classmate asked where Julie was from. 
She broke down in tears, a flood of emotion over the recent loss of her brother bubbling up.

Julie later recalled the great sense of care offered in the words and deeds of those she met at the 
tailgate. She became a regular participant at the 7:00 pm Sunday night Mass, served at the Souper 
Sunday program and became Catholic right before graduation her senior year.

Without the invitation of her classmate, Julie says she would never have sought out the Newman 
Center. She may never have known the love of Jesus Christ. And she might still be gossiping with 
other non-believers about how weird Catholics are.

But thanks to you, Newman Center ministry was here for Julie and so many like her. Colleen, 
you make sure students on campus know the presence of Christ. Your support ensures 
proactive evangelization in ways that matter to students like Julie. 

And we are all the better for it. Thank you, Colleen!



Newsletters/ Impact 
Report



Special 
Communications:

Bequest Marketing
Monthly Donors



Lastly...





“I am a little pencil in God's hands. 
He does the thinking. He does the 
writing. He does everything and 
sometimes it is really hard because 
it is a broken pencil and He has to 
sharpen it a little more.”  

- Mother Teresa


