
 

 
Brief Bio: 
 
Sam is a dynamic and visionary business leader with extensive experience across 
private, public and not-for-profit sectors. She has many years’ experience in the 
social housing sector, and has a passion and commitment towards service 
excellence, community development and social inclusion. She is someone who 
thrives in environments of change and innovation and has led on the successful 
delivery of several large-scale transformation programmes that have delivered 
outstanding results. 
 
Sam is a commercial leader with a wide range of business skills within her portfolio. 
She is experienced in leading international multi-site operations and is a leader who 
inspires engaged and empowered teams to deliver exceptional performance and 
business growth. Sam is recognised for building cultures that embrace diversity and 
creates business strategies that deliver step change and positive cultural shift. 
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Presentation Title – TBC – 10 MINUTES SLOT 

Brief Bio: 

Rob started his career within the armed forces serving in various places around the 
world. As a member of an infantry regiment, he quickly realised that teamwork and 
collaboration are the keys to success. This experience also had a major influence on 
his career, where he discovered that by combining the army’s ethos, with his passion 
for public service, he could focus what he does best, and having a positive impact on 
people’s lives. 
 
Over the past 20 years, Rob mainly worked within parks and open spaces in the 
public and private sector, which led him to his current role delivering residential 
services within the London Borough of Hounslow.  
 
In an ever-changing world, one single approach can’t provide all the answers, but 
Rob’s commitment to positive social impact, the environmental agenda, and 
providing the best possible service for his customers remains his key priority. 
 
Rob has extensive experience in supporting councils’ best practice, bringing services 
back in-house, and supporting external service suppliers. Rob is proud to be able to 
deliver great public services in a council owned and operated company, to the 
residents of Hounslow. 
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Brief Bio: 

Dan Smyth started his career in hospitality before gaining a first degree at Liverpool 
University in earth sciences. He gained invaluable experience working in upstream 
oil and gas companies, in locations around the world, before settling on a job in a 
busy central London council’s environment department. In this role, he was 
instrumental in increasing their recycling rate from 11% to 21% in just two years and 
renegotiating a long-term environment services PFI, delivery a step change in 
resident satisfaction. 

After getting his Sustainability Masters at nearby Kingston University he moved to 
rural Hampshire to gain more hands-on operational experience, leading a large 
district Council’s busy grounds maintenance, street cleansing and waste collection 
operation. 

In late 2016 Dan joined Lampton, heading up the new Recycle360 business and 
seeing it through mobilisation, the change to alternate weekly collection and its move 
to Hounslow’s state of the art Materials Handling Facility in Southall. Dan is 
committed to the ongoing improvement of Hounslow’s environmental services and is 
passionate about the triple bottom line – creating social, environmental and financial 
value. After several delays he is excited to soon be launching Recycle 360’s 
commercial waste and recycling collections offer to fill a perceived gap between 
national operators and local demand; help businesses raise their waste up the waste 
hierarchy and improve local environmental quality. 
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