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Service Eligibility Location Contact

Informal Community Learning courses to get 
into something:
Digital skills; creative writing, drama, drawing, 
painting, jewellery making, fitness, photography, film; 
pottery, sculpture, cookery, parenting, languages, 
sewing, fashion, wellbeing 

19+ by 31/08/2020 
and
London/borders 
resident

And

EEA citizen
Or

Non-EEA with 
permission to live in 
the UK
Or

Specific status (see 
website)

Online, in ‘live’ 
timetabled 
sessions with a 
real teacher

In modified, 
Covid-secure 
centres 

In suitable 
Covid-secure 
partner 
venues

As above

Community Learning Manager:
Ivana.vasic@hounslow.gov.uk

Family Learning Courses: 
Parents and children together: arts, crafts, cooking, 
coding, science, festivals
Just parents: stories, rhymes and play (early years 
language and number); Keeping Up…English and 
maths (KS1)

As above

Programme Lead:
Nikita.Dhawan@hounslow.gov.uk

Skills and Qualification Courses: ESOL, English, 
maths, digital, health and social care, teaching 
assistant, childcare, bookkeeping, administration, 
catering

As above
Skills for Work and Life 
Manager:
Smita.ray@hounslow.gov.uk

Learning for Work: employability, self-
employment & microbusiness Ivana.vasic@hounslow.gov.uk

http://www.hace.ac.uk/
mailto:Ivana.vasic@hounslow.gov.uk
mailto:Nikita.Dhawan@hounslow.gov.uk
mailto:Smita.ray@hounslow.gov.uk
mailto:Ivana.vasic@hounslow.gov.uk


Extra support for Learners and Learning

For (eligible) Learners:

• With childcare costs

• With digital and data equipment

• With course fees and essential resources

For learning:

• Additional Learning Support for learners with diverse learning needs.  We aim to 
equip all learners with the skills, knowledge, strategies which will enable them to 
progress towards the achievement of their learning goals, enhance their 
employability and prepare them for future challenges.

With digital skills, for learning, for work, for life – see the video on www.hace.ac.uk

http://www.hace.ac.uk/


Service Eligibility Location Contact

Skills Escalator
Funding for reskilling and upskilling for newly 
unemployed or those in low paid work to support 
progression and release dependency on means 
tested benefits. 
This also includes support for our local micro 
businesses to improve productivity and access 
mentoring and training. 

Available to anyone 
claiming universal 
credit or housing 
benefit (in-work and 
unemployed) and 
living in the 
Hounslow borough

This is available to all 
Hounslow residents

Advisor support is 
via telephone, 
virtual and face to 
face in covid-
secure centres 

02085836174  
work@hounslow.gov.uk

Or directly;
Skills Escalator Main Inbox :
skillsescalator@hounslow.gov.uk

Employment Support
One to one and group support to;
• Write or improve your CV
• Get support with finding a job, training or 

volunteering opportunity
• Writing an application or covering letter
• Interview Skills
• Signposting to an array of local organisations 

and services
This service also includes a fortnightly newsletter 
with the latest vacancies, training and employment 
support/opportunities happening in Hounslow

02085836174    
work@hounslow.gov.uk

soon to launch:

www.workhounslow.co.uk 02085836174    work@hounslow.gov.uk

mailto:work@hounslow.gov.uk
mailto:skillsescalator@hounslow.gov.uk
mailto:work@hounslow.gov.uk
http://www.workhounslow.co.uk/
mailto:work@hounslow.gov.uk


Service Eligibility Location Contact

Employer Engagement
Support for local businesses to understand and 
navigate the apprenticeship and training 
programmes available to them. 
Understanding the support on offer from the local 
authority including support with recruitment of 
local talent as well as signposting to various other 
local services.

This is available to all 
Hounslow businesses

This is available to all 
unemployed 
Hounslow residents 
or those in low paid 
work

Advisor support is 
telephone, virtual 
and face to face in 
covid-secure 
centres 

02085836174  
work@hounslow.gov.uk

Construction Training 
Providing exposure for residents to the 
construction sector in collaboration with local 
developers, construction academy and colleges, 
with a view to more significant borough-wide 
interest and take-up of construction related work. 
This includes a broad training offer in construction 
related skills and qualifications.

*this programme is expected to launch Jan 2021

02085836174    
work@hounslow.gov.uk

soon to launch:

www.workhounslow.co.uk 02085836174    work@hounslow.gov.uk
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mailto:work@hounslow.gov.uk
http://www.workhounslow.co.uk/
mailto:work@hounslow.gov.uk

