
 

 

 

As part of the continuing effort of the Future Revenue Analysis Task Force (FRATF) to 
share meaningful information about scale, operations and conditions of Hot Springs 
Village (HSV) infrastructure and amenities we are pleased to share this information on 
Public Safety. 

POLICE DEPARTMENT 
Hot Springs Village Police Department has positions for a total of 21 certified Officers, 
although there are currently 7 openings. The Officers are State certified after eight 
weeks of additional training beyond police academy training. All Officers are deputized 
by both Garland and Saline County Sheriff departments. They are all CPR and AED 
certified. The department is also responsible for Animal Control, which employs two full 
time and one part time officer. The HSV PD Dispatch has six full time employees 
covering 24/7. These folks annually field anywhere from 4600-5600 calls ranging from 
911 calls to non-emergency calls. The average response time to arrive on the location of 
a problem is 6-9 minutes. This is great time considering the 500 plus miles of roads and 
unique terrain in the Village. 

Typical work schedule of the Officers is 12-hour shifts beginning at 6am-6pm dayshift 
and 6pm-6am night shift. Each shift has three Officers on duty with shifts of three days 
on and two days off or two on and three days off. The shifts are designed to allow the 
Officers to work one weekend and be off the next weekend.  

LAWS AND HSVPD 
The HSV Police Department is the enforcement authority for all applicable Federal, State 
and Ordinance laws within Hot Springs Village. The department is authorized by the 
Sheriff of each county under Statute 14-15-503 Powers of Deputies. HSV Officers are 
authorized to make arrests for misdemeanor and felony offenses and exercise all other 



powers as deputy sheriffs. Example: traffic violations. The person would appear in court 
in Hot Springs or Benton. Since the Village is not a municipality it does not receive 
dollars collected for violations - this revenue remains with the appropriate county.   

Under the same statute any planned community property owners’ association pays 
liability insurance to protect deputy sheriffs employed by such association. This applies 
to HSV. 

Garland and Saline Counties have enacted ordinances on behalf of Hot Springs Village 
for the regulation of dogs, discharge of firearms and exterior maintenance of property 
code. 

There are also other county ordinances that apply to the Village including the 
prohibition of unreasonably loud noises and disturbance of the peace. There are many 
other laws, court rules and court cases that dictate the course of action for our police. If 
someone enters the Village without proper authorization, they will be escorted off HSV 
property and be given notice that if they return without proper authorization they can 
be charged with criminal trespass. 

It is important to note that because the Village is a private corporation police officers 
cannot enforce any HSV ordinances. These go to the Compliance Division that enforces 
the Declarations, Protective Covenants, Policies, Rules and Regulations of the Property 
Owner Association. The compliance investigators can only enforce these items thorough 
various sanctions set forth by these documents, not by law. 

JUST THE FACTS MA’AM—WE ARE A SAFE PLACE TO LIVE 
City Pop. Murder Rape Robbery Property 

Crime 
Burglary/Larceny 

Benton 37,161 4 18 27 1328 202/1000 
Bryant 21,214 1 5 3 888 45/783 

Hot Springs 37263 10 38 42 2674 755/1710 
HSV 14,779 0 0 0 107 9/84 

Note: Crime Statistics from 2019 FBI Crime in the United States report and from the Hot Springs Village police 
reporting system. 

 
 



FIRE DEPARTMENT 
Hot Springs Village is proud to have its own Fire Department. There are four separate 
fire stations located throughout the Village. It employs 22 certified fire fighters and 
seven volunteers. The certification takes place after 8 weeks of attendance in the state 
fire school. Our fireman work 24hour shifts (7a-7a) on alternating days. (24 hrs. on and 
24hrs. off) for three complete shifts, then have four consecutive days off. 

The Fire Department averages approximately 750 calls per year. They range from simple 
assistance calls to actual fire sighting calls. Last year they responded to 28 structural 
fires. The response time for the department is under 6 minutes which is exemplary for a 
community the size and with the terrain of the Village. 

 The department has four pumper trucks (one at each station) plus one ladder truck, 
one rescue truck, one service van and a UTV (an ATV). The UTV enables rescues on the 
remote trails and spots in the Village that are not easily accessible to the larger vehicles. 
There is also a smoke truck which may be taken to various locations to teach 
people/students how to respond to a smoke-filled room/home. 

Our Fire Department has a strong Insurance Services Office (ISO) rating of 4. For each 
fire protection area, ISO assigns a Public Protection Classification code-a number from 1 
to 10. Class 1 represents exemplary fire protection and Class 10 indicates that the area’s 
fire-suppression doesn’t meet ISO’s minimum criteria. This is key rate for homeowner 
insurance rates. 

Hot Springs Village fire department is designated a National Firewise Community. 
Firewise USA provides a framework to help neighbors get organized, find directions and 
take action to increase the ignition resistance of their home and community. 

Our fire department provides a smoke alarm program for those who need help changing 
batteries and replacing alarms. They also are ready to speak to groups about fire safety 
and prevention as well as teach CPR and AED classes. 

AMBULANCE SERVICES 
The Property Owners Association contracts with LifeNet, Inc. to maintain four state-of-
the-art Advanced Life Support ambulances strategically located within the Village. Many 



believe this to be a free service, which is not completely true. Residents pay a fee, 
included in their bimonthly POA utilities billing, to have two additional manned 
ambulances and one additional unmanned ambulance stationed in HSV. Without this 
fee, LifeNet would only have one manned ambulance stationed in our area based on 
their normal service criteria.  The fee can be increased up to 5% in two increases over 
the length of the contract, which is 5 years. 

If a resident uses the ambulance service, LifeNet invoices the resident’s insurance 
company. If rejected, they will file a second time. If the insurance company still refuses, 
the resident/patient may be billed but at only 40%. The contract provides service to 
anyone visiting a resident’s home.  Per the contract, response time must be under 9 
minutes at least 90% of the time regardless of the location. LifeNet provides their own 
dispatcher. They track the location of all four ambulance within the Village when a call 
comes in and determine the closest available unit. They respond to over 4000 calls per 
year. 

LifeNet provides excellent patient care and is accredited by the Commission on 
Accreditation of Ambulance Services.  Helicopter ambulance service is available on an 
emergency basis in Hot Springs Village at no extra cost to the patient. 


