
Executive Director (Massachusetts-based, full-time position, virtual office)

Reports To: Board of Directors for Accompany Doula Care, a 501c3.

Compensation: $79k - $90k* annual salary

Position Overview:

Accompany Doula Care is looking for an Executive Director. This position is a full-time exempt
employee, who is committed to addressing inequities in birth work and has the ability to support our
diverse, dynamic, and growing organization. If you have a background in development and nonprofit
management, an interest in working in a non-profit start-up environment, and a passion for maternal and
child health or public health, we would like to meet you.

Organizational Background
Accompany Doula Care (501c3) is a Massachusetts-based doula collective working to integrate doula
support into healthcare systems as a way to increase access for families who otherwise face barriers to
doula support. We have a team of amazing diverse community doulas that support clients from a
variety of backgrounds. Through our work, we hope to expand access to doula services to birthing
people of color and populations most at risk of birth and maternal health inequities. Accompany is
different in that we do not take private or self-pay doula clients. We only work with MassHealth/
Medicaid eligible clients through contracts with healthcare payers and their client referral process, so
that doula services are provided at no cost to families.

Responsibilities and Duties:

1. Mission, Strategy, Leadership/Admin, and Board Governance (20%)

Mission

● Represent Accompany effectively internally and externally, including composing and
delivering messages regarding key program decisions and milestones, in line with
the mission

● Build and maintain a positive team culture with an emphasis on sustainability and
equitable wages for staff and leadership

● Communicate the mission and vision and strategy for Accompany among relevant
internal and external stakeholders

Strategy

● Lead integrated strategic planning and capacity building efforts in cooperation with
the Board including: annual program planning, alignment of program goals with
project objectives, hiring, revising and updating of tasks, timelines, budgeting



approval, and deliverables as appropriate
● Support and enact, where needed, strategy around diversity, equity, inclusion, and

justice (currently in development) for all staff, leadership, and Board members
● Support and enact, where needed, efforts to maintain cultural competency (currently

in development) in a growing and diverse organization

Leadership & Administrative

● Renew or submit all documents related to maintaining 501c3 status and registration
for the MA Attorney General’s Office

● Develop and reinforce strong communication channels within the administrative
leadership team and 20+ doulas

● Explore and vet new partnerships and consultants, as needed
● Hold regular meetings with direct reports including the Associate Director, Program

Director, Director of Research & Grants and consultants as needed

Board Governance

● Ensure organizational bylaws are followed and updated, as appropriate.
● Attend all Board meetings and work in conjunction with the Board president to set

an agenda for each meeting
● Recruit Board members, as needed
● Hold regular meetings with Board President

2. Development & Grant Management (50%)

● Develop fundraising strategy (including annual goals) and engage in fundraising
activities in partnership with the Board.

● Strategize and lead donor engagement
● Initiate and maintain a relationship management platform
● Identify and compose applications for relevant grants and other funding sources
● Compose reporting on existing and new grants in conjunction with the Director of

Research and Grants
● Explore and engage local foundations relevant to the mission

3. Financial Performance and Sustainability (20%)

● Manage revenue and grant-generating activities including: prioritization of opportunities,
proposal development and writing, resource coordination, and relationship cultivation in
conjunction with the Director of Research and Grants

● In cooperation with the Board, ensure the organization’s fiscal integrity
● Partner with Board Treasurer to develop annual budget, ensure it is aligned with the

mission and strategic objectives, and present it to the Board for approval annually
● Monitor financial performance against the annual budget throughout the year
● Spearhead annual contracting and amendments to existing contracts



4. Community Relations, Marketing and Communication (10%)

● Oversee the release of an Annual Report
● Occasionally represent Accompany Doula Care in local and national

meetings/workgroups and media appearances
● Advise on updates to the website and implementation of a social media strategy
● Advise on a marketing strategy, targeted at Medicaid payers and policymakers
● Occasionally serve as a keynote speaker or lead a grand rounds presentation and

discussion

Required Skills and Qualifications:

● 5-10 years of management experience, including at least 3 years in managing multiple
projects and people

● An interest in working toward eliminating inequities in birth outcomes for infants and
birthing people

● Experience in a role requiring leadership and collaboration both within an organization
and with external partners, as well as a demonstrated ability to work efficiently and
diplomatically as part of a team

● Bachelor’s degree required; Master’s degree preferred
● Excellent project management skills with a demonstrated track record of delivering

projects on time and within scope and budget, preferably in a healthcare or
nonprofit setting

● Experience in development fundraising and strategy
● Demonstrated ability to direct, manage and develop small teams
● Logical and rigorous thinker, able to integrate new information rapidly, comprehend

large amounts of information, draw conclusions, and clearly communicate key
findings

● Effective relationship building skills with external partners, clients or customers
● Must be based in Massachusetts and willing to work virtually with periodic in-person

team and donor meetings
● Exceptional written and verbal communication and interpersonal skills, with an ability to

represent the organization professionally at all times
● Exceptional time management, facilitation, and organizational skills, with a strong ability

to anticipate needs and proactively address them
● A personal commitment to diversity, equity, justice, inclusion, cultural competency, and

a willingness to do the self work within those areas necessary to exemplify this value
to all staff and Board members

Preferred Qualifications:

● Experience in leading a nonprofit or community organization, serving in high-level
management position, or serving as a Board member to a nonprofit or community
organization

● Knowledge of the Massachusetts Medicaid program and ACOs
● Experience negotiating large (over $500K) contracts with Medicaid payers
● Experience in applying for, receiving, and managing grants



● Experience in donor engagement and management
● Experience in contract procurement and negotiation

Time Commitment:

● Intended start date: January 9, 2023
● Full-time exempt position
● Some evening and weekends may be required

Benefits:

● Be a part of a ground-breaking, doula-led, community-based organization working to
reduce inequities and increase access to needed healthcare services

● Three weeks paid time off and 10 paid sick or personal days, in addition to federal
holidays

● Flexible start and end hours during the workweek
● Health insurance benefits negotiable

*Base salary commensurate with experience and potential bonus structure aligned to performance.

Application Process

Applications will be reviewed on an on-going basis. Those received by November 1, 2022 will be given
full consideration. The position start date is January 2023.
Please include a resume, a cover letter and/or an introductory video telling us why you are interested in
this position and where you learned about the position, and contact information for three references.
Email all application materials and any questions about the position to Zoe Reiches, HR, at
Zoe@Accompanydoulacare.com

Diversity,  Equity and Inclusion

Accompany Doula Care provides equal employment opportunities to all applicants and prohibits
discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin,
disability status, genetics, protected veteran status, sexual orientation, gender identity or expression, or
any other characteristic protected by federal, state or local laws.

Accompany Doula Care acknowledges the history of structural racism and its impact on health. We are
committed to improving the quality of life for our clients while eliminating inequities that impact the lives of
communities of color who are disproportionately affected by conditions leading to poor health outcomes.

The Executive Director will be part of a recently-created internal workgroup, supported by a consultant
team, to build a strategy of racial equity into all components of Accompany’s workflows, policies,
procurement, and communications. Existing workflows and policies will be examined by this work group
using an racial equity lens with a focus on health and social disparities.
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