
How to Update Contact Information and Preferences in  

Infinite Campus Parent/ Student Portal 

 
Log into your portal. 

 
To update family contact information, select MORE and then Family Information  

 

 



Choose the family member you wish to update. Under CONTACT INFORMATION select UPDATE.

 

From here you will select the the contact method you wish to update and enter the current 
information. Select UPDATE at the bottom of the screen.  

 



To update your contact preferences, select the person in the top right corner of the screen.  

 

Select Settings 

 

Select Contact Preferences 

 



 

From this screen the user can update their language preference as well as message preferences for both 
phone and email. In this example, the user has chosen English as their language and has chosen to 
receive voice calls to the household phone for all occurances and to receive text messages to the 
household phone for emergencies, general notifications, and emergency messages. The same options 
are chosen for the cell phone contacts. To update check the boxes that indicate how the user would like 
to receive notification. Select Save. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Repeat these steps under the email tab.  Select Save.  

 


