

Rutherford Medical 	Privacy Policy	June 10th, 2025
PRIVACY STATEMENT
Rutherford Medical Center is committed to protecting your privacy and providing a safe online experience. This Privacy Policy applies to our website and governs our data collection and usage practices. By using this website, you consent to the data practices described herein.

1. Information We Collect
A. Personal and Health Information (HIPAA-Related):
As a covered entity under the Health Insurance Portability and Accountability Act (HIPAA), we collect personally identifiable health information when you interact with our online services. This includes:
· Full name
· Date of birth
· Contact information (email address, phone number)
· Medical and insurance information provided through appointment requests and inquiries
B. Additional Personal Information:
In addition, we may collect personally identifiable information you provide, such as:
· Your name, email address, home or work address, and telephone number
C. Non-Personal and Demographic Information:
We also gather anonymous demographic information and technical data regarding your online activity, which is not linked to you personally. This may include:
· ZIP code, age, gender, preferences, interests, and favorites
· Computer hardware and software details automatically collected by our website (e.g., IP address, browser type, domain names, access times, and referring website addresses)
This information is used to operate, maintain, and improve the quality of our website, as well as to generate general usage statistics.


2. How We Use Your Information
A. Operational Use and Patient Care:
We use your personal and health information to:
· Schedule appointments
· Communicate with you regarding your care
· Respond to your inquiries
· Provide follow-up care and reminders
· Enhance our services
B. Informational and Research Purposes:
We may use your information to:
· Inform you about other products or services available from Rutherford Medical or its trusted affiliates.
· Conduct surveys or research to better understand your needs and improve our services.
C. Third-Party Partnerships:
We may share data with trusted partners (under strict confidentiality agreements) to help us perform statistical analysis, send communications, provide customer support, or facilitate deliveries. These third parties are prohibited from using your information for other purposes. We do not sell, rent, or lease your personal information to external entities.

3. Use of Cookies
Our website uses “cookies”—small text files placed on your device—to personalize your online experience. Cookies help us:
· Enhance your use of our website
· Track usage and generate usage statistics
· Maintain session information
Please note that cookies cannot run programs or deliver viruses, and they are only accessible by the web server that placed them. We encourage you to review the privacy policies of any external websites you visit from our site as we are not responsible for their data practices.

4. Security of Your Personal Information
Rutherford Medical Center takes the security of your personal information very seriously. We use a combination of administrative, physical, and technical measures to safeguard your data, including:
· Encryption: All data transmissions, such as those involving PHI, are encrypted using industry-standard Secure Socket Layer (SSL) protocols.
· Secure Servers: Your personal information is stored on servers in secure, controlled environments to prevent unauthorized access, use, or disclosure.
· Access Controls: We limit access to your information to authorized personnel only, and our staff regularly undergo training on HIPAA and data security best practices.

5. Your Rights
Under HIPAA and applicable privacy laws, you have the right to:
· Access and request a copy of your health information
· Request corrections to your records
· Request restrictions on how we use or disclose your information
· File a complaint if you believe your privacy rights have been violated
To exercise these rights, our contact is below.

6. Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes in our practices or legal requirements. We encourage you to review this page from time to time to stay informed about how we are protecting your information. The date at the top of this policy indicates the most current version.

7. Contact Information
For questions, concerns, or further details regarding this Privacy Policy or your privacy rights, please contact us:




