
 

KCIT 2020 Conference Trainer Bios’ 

Keynote Speakers 

Cultivating a Dynamic Healing Centered Praxis - Angelique Arroyo 
has been in the work of transformation and healing for over twenty years. 
Passionate about justice, equity, and healing, she brings a unique framework to 
support collective healing and resilience. Familiar with the experience of trauma, 
oppression, repression, and depression, her commitment is to sharing authentically 
and transparently so that we can Live Fully & Free! Her work has included 
healing centered circles with youth in detention centers to women incarcerated, 
from entrepreneurial women's leadership circles to community social justice 
workshops. Her workshops are known for being a dynamic experience where she 
uses healing centered approaches to build personal, interpersonal and communal 
capacity for the work of collective resilience. 

 

Helping Victims of Mass Violence & Terrorism: Planning Response, 
Recovery, and Resources Toolkit – Dr. Gerard Lawson, Office for 
Victims of Crime  is a consultant with the Department of Justice, Office for 
Victims of Crime Training and Technical Assistance Center, professor in the 
School of Education at Virginia Tech, and was the 66th President of the American 
Counseling Association. Gerard earned his bachelor’s degree from Virginia Tech, 
in Human Development, his Master’s in Counseling from Longwood College, and 
doctorate in Counselor Education from the College of William and Mary. He is a 
Licensed Professional Counselor, a Licensed Substance Abuse Treatment 
Practitioner, a National Certified Counselor, and an Approved Clinical Supervisor. 
Gerard has been a disaster mental health volunteer with the American Red Cross 
since 2002, and has supported numerous national, state, and local disasters. He 
was instrumental in helping to coordinate the counseling response to the tragic 
shootings at Virginia Tech in 2007, and he is the author of Virginia Tech’s 
Disaster Behavioral Health Plan. 

 

Documentary Screening: Portraits of Professional CAREGIVERS, 
Their Passion. Their Pain. –  John “Vic” Compher, LCSW with Panel 
Vic is a filmmaker, licensed social worker, workshop trainer and author. He has 
seen how "caring too much" can manifest in the emotional suffering of 
professional caregivers. "Empathy can indeed be an occupational hazard” He 
hopes, however, to bring public attention to the issues in the film, and to work 
with professional organizations, and legislative bodies to broaden their knowledge 
and to help them organize programs of support for their professional caregivers 

 



 

Workshop Presenters 

Creative Resilience: Discovering New Ways to Consciously Choose 
Growth - Jackie Carnation, MA, LPC and Oana Nechita, MA, LPC, 
NCC Jackie has over 10 years’ experience in various roles in the mental health 
field. She graduated in 2016 with her Masters of Counseling degree from Holy 
Family University. She is currently a counselor at the Network of Victim 
Assistance in Bucks County, PA, and is a Licensed Professional Counselor in the 
state of Pennsylvania. In her current role, Jackie works with kids and adults who 
have experienced trauma and facilitates this in a variety of settings including in 
office, clients’ homes and schools. She has certifications in Trauma Focused 
Cognitive Behavioral Therapy and Trauma Processing Yoga Groups. Jackie is 
well known at NOVA for her creativity and artistic ability, which she tries to 
incorporate into her therapy approach. 

Oana Nechita is a Licensed Professional Counselor at the Network of Victim 
Assistance (NOVA), the comprehensive victim service agency in Bucks County, 
PA. Ms. Nechita is trained in Eye Movement Desensitization and Reprocessing 
(EMDR) and provides individual and group counseling services to survivors of 
sexual violence, homicide and other serious crimes. She is fluent in Romanian, 
English and French and has worked extensively with refugees, immigrants, and 
other underserved populations. Ms. Nechita holds a Master’s degree in 
Professional Counseling and Marriage and Family Therapy from La Salle 
University. 

 

Resilience After Trauma: Surviving to Thriving – Lynne Feldman, 
MSW, is a trainer and volunteer for the Keystone Crisis Intervention Team 
(KCIT). Prior to retiring at the end of 2015, she worked for Network of Victim 
Assistance (NOVA) in Bucks County, PA. During that time she coordinated and 
provided oversight to several grant funded projects. Most recently, she was the 
KCIT Project Coordinator for 8 years. While at NOVA, Lynne developed and 
coordinated trainings on trauma-focused topics. She presented these training 
programs at local, state, and national conferences. Lynne currently fills her time 
playing with her grandchildren, gardening, practicing yoga, reading and enjoying 
travel with friends and family. She and her husband are busy checking off items 
on their “bucket list”.  

 

  

  

 



Global Resilience when Dealing with Trauma as a Result of Terrorism 
and Mass Violence  - Amy O’Neil, MS, LPC and Jo Dover Amy C. 
O’Neill, MS, LPC is a survivor of the 2013 Boston Marathon Bombing, a 
Stakeholder for the National Mass Violence and Victimization Resource Center, 
Licensed Professional Counselor, Adjunct Professor, and a member of the OVC 
TTAC Consultant Network. Ms. O’Neill’s combination of personal and 
professional experience with trauma and recovery provides a unique insight into 
the recovery process for incidents of mass violence. Her professional experience 
coupled with the understanding she has gained from engaging with victims and 
survivors from around the world, has culminated in a global perspective of the 
trauma impact and complex healing process when victimized by mass violence or 
a terror attack. Ms. O’Neill presented at the 2020 ISSTD World Congress for 
Complex Trauma on the topic of ‘Global Resilience in the Face of Terrorism’. She 
is a Board Member for Strength to Strength Global and was a member of the One 
Resilience Committee in Boston, MA. Ms. O’Neill is currently serving on the 
Disaster Distress Helpline Task Force, which is creating a national peer support 
platform. She has spoken at the ‘International Day of Remembrance of Victims of 
Terrorism’ at the United Nations Headquarters, and also in Parkland, Fl, at the 
‘Voices of Sept. 11th trauma conference’, The Rebels Project Survivor Gathering, 
and was chosen for the Inaugural ‘Speakers Who Dare’ event in NYC. Ms. 
O’Neill maintains a private mental health counseling practice, is an Adjunct 
Professor for the graduate Counseling Psychology Program at Chestnut Hill 
College, Philadelphia, PA and is the host of ‘The Trauma Impact’ podcast which 
focuses on topics relating to trauma and mass violence and has been downloaded 
around the world.  

 Ms. Jo Dover has worked in the field of conflict resolution, resilience and support 
for people affected by conflict, war and terrorism for over 25 years.  She has 
worked with people affected by political violence since 1998, including former 
armed forces personnel, and civilians who have been bereaved, injured by and 
witnessed acts of terrorism and other conflicts. Ms. Dover is currently based in 
New York, working as a senior consultant to the United Nations Office of 
Counter-Terrorism’s Victims of Terrorism Support Programme.In 2020 Ms. 
Dover was appointed to the Advisory Board for the European Union Centre of 
Expertise for Victims of Terrorism. She is also an Advisory Board Member for a 
US based non-profit organisation, Strength to Strength, working to support and 
connect victims of terrorism across the world and a member of the Health & 
Wellbeing Board for the Royal Marines Support Network in the UK.  She was 
appointed as a Fellow of the Institute of Welfare in 2017. Ms. Dover was the 
creator of and the secretary to the UK’s National Critical Incident Response 
Advisory Group (CIRAG) and is Vice Chair of the UK Emergency Planning 
Society’s Human Aspects in Emergencies Group. In 2014, the University of 
Liverpool awarded Ms. Dover an Honorary Research Associate in the Sociology 
and Criminology Department in recognition of her work.  

 
 



 

 

 

Transgender Cultural Humility – Miller Hoffman and Louie Marven 
Miller Hoffman is the Contract Liaison at the Pennsylvania Coalition Against 
Rape and is committed to helping to create a world that is safer and more fun for 
trans and nonbinary people.  

 

 

 

Louie Marven is a training specialist at the National Sexual Violence Resource 
Center. He develops training and resources on a variety of topics, particularly 
related to working with male survivors of sexual assault. Prior to this role, he 
spent a decade in leadership in the LGBTQ movement, where he established a 
community center in central Pennsylvania and developed programs to meet the 
needs of LGBTQ youth and young adults. 

 

 

 

Vicarious Trauma Toolkit (VTT)  – Office for Victims of Crime 
Katherine Manners, M.Ed., LMFT , (she, her, hers) is a senior partner at 
Resilience Works, providing training, technical assistance, and consultation to 
victim service, law enforcement, legal and crisis responder programs. She has 
more than 30 years of direct services, supervision and program development in 
victim services. Additionally, she has been providing organizational consulting 
and training, especially on the topics of trauma-informed care, vicarious trauma 
and homicide bereavement. Most recently, Ms. Manners has served as the 
resource coordinator for the OVC Vicarious Trauma Toolkit, providing research 
and material development for trauma serving organizations. Currently, she is 
providing training and technical assistance for several federal grants including the 
Vicarious Trauma Response Initiative and the Collective Healing Project with the 
International Association of Chiefs of Police. She is a national trainer on the 
experience and needs of homicide survivors for trauma services providers, 
including victim and legal services. She is the co-founder and author of a program 
and curriculum that provides information and support to direct service advocates 
on secondary traumatic stress, organizational development, and self-care. She 
provides crisis intervention counseling, critical incident debriefings and therapy 
for victims of crime, providers and first responders. 

 



The Stress-Less Initiative: Preventing Secondary Traumatic Stress – 
Caroline Menapace, MSW, LCSW and Laura Vega, Caroline is a Child 
and Family Mental Health Therapist for the CHOP Violence Intervention Program 
(VIP). She has rich experience working with youth and families affected by 
violence and trauma. She has worked in the Child Welfare system as a Foster Care 
Social Worker and as a Victim Advocate for child sexual abuse victims. Caroline 
was most recently a Violence Prevention Specialist in the Violence Intervention 
Program, providing intensive case management and trauma therapy to youth and 
families following a violent injury. Caroline also serves as a liaison for external 
mental health referrals, tracks and reports clinical data, and manages the 
program’s outreach efforts. Caroline is trained in Trauma-Focused Cognitive 
Behavioral Therapy (TF-CBT), the Child and Family Traumatic Stress 
Intervention (CFTSI), and Attachment Based Family Therapy. Her interests are in 
attachment trauma in youth and adolescents. Caroline received her Master of 
Social Work degree from The University of Pennsylvania School of Social Policy 
and Practice and is a Licensed Clinical Social Worker. Caroline is currently 
pursuing her Doctorate of Clinical Social Work degree at The University of 
Pennsylvania. 

 

The Stress-Less Initiative: Preventing Secondary Traumatic Stress – 
Caroline Menapace, MSW, LCSW and Laura Vega, Laura Vega is the 
Clinical Manager for the CHOP Violence Intervention Program (VIP). She has 
more than 20 years of experience working with children and adolescents in 
community and hospital based settings. She is a Licensed Clinical Social Worker 
and received her Doctorate in Social Work from the University of Pennsylvania’s 
School of Social Policy and Practice. Laura has worked exclusively with 
assault-injured youth and their families over the last eight years. Providing 
on-going leadership in establishing the CHOP VIP policies and procedures and 
provides supervision, training, and consultation to hospital staff and students. Ms. 
Vega is trained in the Sanctuary Model, the Child and Family Traumatic Stress 
Intervention (CFTSI) and Trauma-Focused Cognitive Behavioral Therapy 
(TFCBT). She developed the Stress-Less Initiative, a trauma-informed group 
model to address secondary traumatic stress (STS). 

 

Emotional Intelligence for Community Crisis Intervention- Jim Fouts, 
LSW, is the Director of Forensic Systems Solutions. He is a Trainer and 
Consultant working throughout the Commonwealth on issues related to Forensic 
Mental Health and Crisis Services. He is a Certified Public Safety Mental Health 
First Aid Trainer and certified Police Crisis Intervention Team Trainer. He has 
worked with Police and Crisis Intervention Services for over 35 years. Jim is a 
trainer for the Pennsylvania’s Keystone Crisis Intervention Team (KCIT) and has 
been a member of KCIT since 2001. 

 

 



 

Recognizing Vicarious and Secondary Trauma for Professionals  – 
SaraLiz Gausz and Ellissa Collier, Lakeside SaraLiz Gausz holds an M.S. 
in Rehabilitative Counseling and is currently one of Lakeside Global Institute's 
Bilingual trainers. She is certified as a Trauma-Competent Professional and also 
has experience working as a parent educator and behavioral specialist consultant. 
SaraLiz brings a wide range of education and experience to her position as a 
trainer and administrative team member at LGI. 

 

Ellissa Collier inspires and engages diverse audiences to join in a citywide 
approach to applying trauma informed care practices. She believes people 
understand their own conflicts best and should have an active role in providing 
solutions. Ellissa will be presenting on the emotional and physical cost of being an 
engaged and empathetic professional and how it can be an occupational hazard. 
She is a Trauma Certified Professional Lakeside Global Institute since 2016, and 
holds an Art Education Teaching Certification Moore College of Art 2011, 
M.F.A.Rutgers University 2007, B.A. Oberlin College 2002. 

 

 

 

Validating Trauma - Melissa McDermott, Outreach & Training 
Specialist KCIT has over 8 years of experience working in social services and 
traumatized populations. Currently she works at Network of Victim Assistance 
(NOVA) as The Outreach and Training Specialist for the Keystone Crisis 
Intervention Program (KCIT), a statewide program that trains and responds to 
community crisis of a criminal nature, in Pennsylvania. Melissa volunteers on the 
Board of Directors at the National Alliance on Mental Illness (NAMI) and is a 
registered Yoga instructor. Melissa holds a Bachelor Degree in Psychology from 
Thomas Jefferson University and a Certificate in Trauma Studies from Lakeside 
Global Institute. 

 

 

 

 

 



Disenfranchised Trauma – Leslie Davila, MS, C.V.A.  and Lisa Zoll, 
LCSW For 23 years, Leslie Davila has committed her career to advocate on 
behalf of children and victims/survivors of crime. Appointed Director of the 
Office for Child and Youth Protection of the Archdiocese of Philadelphia in 2011, 
she oversees the Archdiocesan commitment to protect children and young people 
and its efforts toward healing and reconciliation for those who were sexually 
abused as minors. Prior to joining the Archdiocese, Ms. Davila twice served as 
co-chair of the Philadelphia Coalition for Victim Advocacy and worked as 
assistant director of victim services in the Philadelphia District Attorney's Office. 

 

 

Trauma Informed Death Notification – Lisa Zoll, LCSW Lisa graduated 
with her MSW from Temple University, Harrisburg in 2003. Lisa’s experience 
includes 12 years as a Clinical Psychiatric Specialist at the Penn State University 
Medical Center in Hershey, Pennsylvania, working in the Adult Partial 
Hospitalization Program and Psychiatric Outpatient Clinic. In 2008, Lisa began 
teaching “Loss & Grief” and “Assessment and the DSM” as an Adjunct Instructor 
in the School of Social Work at Temple University, Harrisburg. In 2014 she was 
hired as a full-time instructor in the Master of Social Work program where she 
continued teaching courses on grief, loss, and clinical assessment. Lisa founded 
“Grief Relief, LLC” in 2019 and specializes in helping clients challenged by loss 
and grief. 

 

 
 

What’s Your MPG (Mindfulness, Play & Gratitude)? - Skills for 
Self-care and Resilience, Denina Bautti Denina Bautti is founder and owner 
of Sage Action Consulting. She has spent most of her career working in the 
non-profit and government sectors. Denina is a skilled trainer, facilitator, and 
practitioner of mindfulness-based modalities for nearly 20 years. She includes 
trauma sensitive approaches in her work and interactions with others and helps 
implement those approaches with teams and organizations. Denina received an 
MPA from the Graduate School of Public Administration (GSPIA) at the 
University of Pittsburgh with a specialization in Public Management and Policy. 
Denina is a registered yoga teacher at the 200-hr level (RYT-200), certified 
Dancing Mindfulness Facilitator, Family Group Decision Making facilitator, and 
certified in Youth and Adult Mental Health First Aid. To learn more, visit 
www.sageactionconsulting.com. 
 

 

http://www.sageactionconsulting.com/


Compassion Fatigue in the Time of COVID, Charity O’Reilly, LPC 
and Kelly Hagenbaugh Charity O’Reilly is the Counseling Coordinator at 
NOVA, the Network of Victim Assistance, where she supervises the clinical staff 
and also provides individual and group therapy to clients. Charity has nearly 15 
years’ experience as a trauma counselor, providing therapy to children, teens, and 
adults who have experienced trauma. As a lifelong learner, Charity is always 
growing her expertise to work with traumatized clients, and she holds a 
certification in Traumatic Stress Studies from the Trauma Center at JRI, 
certifications in Trauma Focused Cognitive Behavioral Therapy and Trauma 
Processing Yoga, and is working towards certification as an EMDR (Eye 
Movement Desensitization and Reprocessing) Therapist. Charity believes that in 
order to do the work of trauma, therapists must practice effective self-care, and 
she loves training on preventing vicarious trauma as well as utilizing self-care by 
practicing yoga, traveling the world, and taking walks by the river. Charity holds a 
Master’s Degree from Cairn University, and is a Licensed Professional Counselor.

 
 

Trauma-Informed YOGA Class - Kelly Hagenbaugh LSW, is a Licensed 
Social Worker who has had over 15 year’s experience working in the field of 
trauma. Kelly received her Masters Degree in Social Work from the University of 
Buffalo while working with children and their families through community 
outpatient care. Kelly also has worked  with children and families in foster care 
and adoption. Currently, Kelly is the Community Counseling Coordinator at 
Network of Victim Assistance (NOVA). Kelly came to NOVA to help develop 
trauma counseling in the community for victims of crime. Kelly is certified in 
Trauma-Focused Cognitive Behavioral Therapy (TF-CBT); Problematic Sexual 
Behavior Cognitive Behavioral Therapy (PSB-CBT) as well as trained in Eye 
Movement De-sensitization and Reprocessing (EMDR). Kelly is also a certified 
yoga instructor and has helped to bring Trauma Informed Yoga to NOVA clients. 

 

The CID Protocol: How to Provide "Trauma First Aid" When You Are the Survivor's First Point 
of Contact – Melody Dascanio, LPC, is Licensed Professional Counselor, working at Domestic Violence 
Services of Southwestern PA. She received her Masters degree in Professional Counseling from Carlow University 
and is a Certified Clinical Trauma Professional. Melody is trained to provide EMDR trauma therapy and 
specializes in working with the domestic violence population. Melody has facilitated workshops on Trauma 
Informed Care, Trichotillmania, Domestic Violence, and Trauma Interventions. 

 


