Information about the NCSEAM Family Survey

Dear Families,
The NCSEAM Family Survey, also known as the Early Intervention Family Survey, is distributed in October and March of each year. The Survey is used to obtain information about the Results that families obtain due to their participation in Early Intervention (IT). Families are asked to complete one Survey per year. Prior to the COVID-19 pandemic, the Survey was personally delivered to them by service coordinators.
In March 2021, the Family Survey became available online. In turn, IT programs provided paper surveys to families who didn't have access to the internet or didn't feel safe by completing it online.
October 2021 is the month of distribution of the Family Survey. If your child has been enrolled in an Early Intervention program for at least six months and you did not receive a survey in March 2021, you will be asked to complete a Survey in order to give us feedback. If you are eligible, your IT program will provide you with a one-time user code to register and complete the Survey. Please complete it and press Submit when you are done. Let your service coordinator know if you prefer to complete and send a paper version of the survey in a postmarked envelope and the sender's address.
The NCSEAM Family Survey is available online in English, Spanish, Portuguese, Vietnamese, Haitian Creole, Chinese and Arabic. The paper version is available in English, Spanish, Portuguese, Vietnamese and Haitian Creole.

Please complete the survey. Your responses help the Department of Public Health and your IT program improve services for your family and other families.

Thank you for your valuable input!
