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1. How will you help me practice after discharge?  The program 
should be ongoing.  Aphasia recovery requires an extended period of 
time, typically years.  If the intensive program is short-term (2-8 weeks) 
then that program should have, in place, a plan for your continued 
recovery including referrals, resources and ideas.   This may take the shape 
of re-visits to the center, working with graduate speech therapy students in 
a clinic, treatment with your speech pathologist back home, or 
coordination with online services with www.aphasiatoolbox.com  .   

 
2. Can I afford this program?  The program must be affordable for 

you.  This is a no-brainer; if you cannot afford it, then it is unreachable for 
you.  There is also, of course, a very personalized issue to affordability.   
Occasionally, your health insurance program may cover the some or all 
costs of intensive aphasia therapy, however, in our experience this has 
been the exception rather than the rule.   Some programs have income-
adjusted charges.  The good news is that there are now creative ways and 
programs to create your own intensive aphasia program within your 
financial limits and resources. 

 
3. How do you assess and incorporate my goals and values?  The 

program should inquire about and place premier value on your 
personal goals and aspirations. The program ought to promote 
outcomes that matter to you.  That may range from more spoken words, to 
improved ability to converse, to working toward a return to work or 
school.  Make sure that the goals and objectives of the program align with 
your goals and objectives.    

 
4. What are the demonstrated outcomes for this program?  The 

program must be effective.  While clinical progress cannot and should 
not be guaranteed, it is fair of you as a consumer to expect reasonable 
outcomes for your aphasia recovery.  If the program fails to help you make 
significant changes in your ability to communicate and conversation, then 
you may waste your time, energy, and money.   If it is a short-term 
program (2 to 6 weeks) you should expect to make some significant 
progress within that time period that adds value to your life.   

 
5.  How does this program exploit neuroplasticity in my recovery 

program?  The treatment activities and tools have to take 
advantage of neuroplasticity:  Your brain's remarkable ability to re-
grow, reconnect, and recover will be taken advantage of in an effective 
program.    This typically involves being challenged but not frustrated.   It 
means there are no tired, boring drills; no extensive use of worksheets and 
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external cueing; and no out-of-date software programs. The activities and 
practice drills should be evidence-based, creative, energetic and 
challenging without being exasperating. 

 
6. How do you assess and treat cognitive problems such as 

memory and attentions as part of the aphasia treatment?  Any 
aphasia treatment program should address your cognitive 
skills:   research has clearly established that improving cognitive skills is 
critical to supporting the recovery of your speech and language.  Research 
supports our clinical knowledge that targeted improvement in memory, 
attention, problem and cognitive flexibility helps improvement in speech 
and language.  

 
7. How do you consider your client’s whole person in the 

treatment program?   Your program should look at you as a 
whole person:  The treatment plan should start with who you are as an 
individual, a person.  Whole person focused treatment addresses: exercise, 
sleep and rest, nutrition and diet, spirituality, medical concerns, 
medications, relationships, everyday activities, vocations and avocations, 
music, etc. 

 
8. Will the program work to help me to converse better with family 

and others?   The program's treatment focus should revolve 
around improving your ability to converse.  People with aphasia 
want to have conversations with others, chat with their friends, and read 
stories to their grandchildren. 

 
9. Will the program focus encourage me to overcome learned 

helpless and work to help me take charge of my recovery 
efforts?  Your intensive aphasia program must facilitate you 
becoming the pilot of your own recovery program.  You need to 
focus on ways to become more self-sufficient in your speech and your 
language through more independent, self-generated practice.  No longer 
should others serve as your frontal lobe inadvertently facilitating learned 
helplessness and dependence. 

 
10. How do you test for and address communication problems that 

co-occur with aphasia?  The program should have a plan and 
tools in place for addressing related problems such as apraxia, 
alexia, agnosia, ataxic dysarthria, and asymbolia.  Identification of 
and then resolution or improvement of these co-occurring deficits is 
critical in maximizing aphasia recovery. 
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11. Can I chat with others who have participated in your program?  
You should have the opportunity to discuss the program with 
other people with aphasia who participated in the program 
and/or their caregivers.   Sometimes a first-hand, consumer 
discussion offers insight and advice unavailable anywhere else.   

 

12. How do you train my family / caregiver to coach me and help me 

practice?  The program should train others to be your ongoing practice 

coach and communication facilitator.   

 

 

 

 

 

 

AphasiaToolbox® offers a no-cost consultation to assist you in selecting the optimal 

program for you.  Send a request for a consultation to getinfo@aphasiatoolbox.com .    


