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Global Business Services Center New Associate 
Ricardo “Ricky” Andres, SQL DBA/Developer 
Ricardo “Ricky” Andres joined TCG Consulting’s Data & Analytics 
Team and is based out of our Global Business Services Center in the 
Philippines. Ricky brings to his SQL DBA/Developer role over 14 
years experience in a variety of SQL administrative and developer 
roles, working on data base development, data migration, 
consolidation and change management communications. 
He has a wealth of experience in operating various technology 
platforms such as SQL Server, Qlik Sense, SSIS among others. 

 
 
Management Services New Associate 
Jackie Barker, Senior Consultant 

Jackie Barker has joined TCG Consulting working as a Senior Consultant-
Travel Manager within the Management Services Practice. Jackie is based 
in the Charlotte Headquarters office and comes to TCG with more than 25 
years of Travel Operations Management and Administration experience.  
She has a wealth of applied knowledge and skillsets working across 
different reservation systems, providing leadership, and customer service 
support. Jackie previously worked at HRG where she was responsible for 
managing an operational team of 15 agents supporting the Wells Fargo 
account. Additional experience and expertise include Corporate Travel 
Management, Sabre/Apollo Reservation Systems, and Concur Travel.  

Jackie has also overseen the development of meeting venues and cost analysis, negotiated 
supplier agreements and has a working knowledge of TripPASSTM and Nucleus Systems. 
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