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Visiting Nurse & Hospice Care is now VNA Health  
New Brand Embraces Organization’s Legacy of Trusted Care and  

Innovation by launching the first dot-HEALTH Website in the County 
 
 

[Santa Barbara, CA, September 27, 1019] – Visiting Nurse & Hospice Care has rebranded and launched its new 

name – VNA Health – embracing its legacy of trusted care, innovation, and synergy to position the 

organization for growth and continued success.  VNA Health also launched its new website – vna.health – 

Santa Barbara County’s first healthcare organization to use the dot-health domain as its primary online portal. 

 

“This is exciting for our organization, our 

patients, and our community,” said Lynda 

Tanner, RN, MSN, President & CEO of VNA 

Health. “Our Board of Directors and 

Leadership Team embraced this endeavor 

three years ago to address confusion in 

the marketplace and to strategically 

position this organization for continued 

success so that we can serve our 

community for another 100 years.” 

 

A Marketing Task Force including the 

organization’s Board of Directors and 

Executive Leadership Team implemented 

a strategic phased approach.  Much of the 

time invested was in the market research phase. Both qualitative and quantitative analyses were conducted 

countywide, including one-on-one interviews, group interviews, phone surveys, and online surveys. 

 

“We asked…We listened…We responded,” remarked Tanner. “We learned that many people call us VNA, 

which is understandable since our organization was founded as the Visiting Nurses Association of Santa 

Barbara and was known as VNA for decades. We also learned that regardless of age or stage of health, 

ultimately, people just want to live well.  Changing our name to VNA Health and our tagline to “Live Well” 

 
VNA Health Executive Leadership (left to right): Lynda Tanner, President & 
CEO; Karen Wallace, CFO; Andrea Garzon, CHRO; Rick Keith, Foundation 
Executive Director. (Not pictured, Jo Ann Mack, COO)  
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http://www.vna.health/


 

reflects our ongoing commitment to providing quality health care and our promise to help the communities 

we serve to live well.” 

 

With the rebrand, VNA Health has a new icon that is an 

innovative reflection of the nursing pin worn by Marian Watts, 

the organization’s founder. In 1898, Marian graduated from the 

Johns Hopkins Hospital School of Nursing; and during those 

times, a nurse was identified by her nursing pin. When people 

saw the pin, they knew they would receive expert, trusted care.  

The early nurses embraced this trust and responsibility so 

deeply, that when they died, they instructed their families to 

send their pin back to their nursing school to ensure no one 

could misuse their pin and pretend to be a nurse.  VNA Health’s icon is symbolic of that trusted pin and the 

agency’s heritage of creating synergy between groups to for the health and well-being of the community. 

 

Founded in 1908, VNA Health is the third oldest VNA in California and started the first, non-hospital, non-clinic 

healthcare services in Santa Barbara; well before city and county health departments and nursing school 

programs. Santa Barbara became a health haven in the 1860s. Years later, Santa Barbara Cottage Hospital 

opened in 1891; Potter Metabolic Clinic with Dr. William Sansum opened in 1919; and both Santa Barbara 

Medical Clinic and Sansum Medical Clinic opened in 1921. So for decades, VNA was Santa Barbara’s healthcare 

trailblazer, building new programs to meet the needs of patients and their families between visits to the 

hospital and the clinics.  

 

In NOTICIAS, produced by the Santa Barbara Historical Museum, Erin Graffy describes VNA’s function: “It 

would launch a program to address a health problem, and then when the time was appropriate, turn it over to 

another agency or appropriate government entity that could embrace and sustain the needed services.” 

 

For example in 1911, VNA established the VNA Dispensary, our community’s first urgent care, a concept 75 

years ahead of its time. Over the next 12 years, VNA went on to establish the VNA Dental Clinic, VNA County 

Nursing Program, Tuberculosis Clinic, Cardiac Clinic, and Posture Clinic. Each of these programs were built to 

meet a critical need for our community; and eventually VNA passed the baton to a fellow community partner. 

Today, VNA Health is focused on providing home health care, palliative care, hospice care and community care 

programs like the Loan Closet and Serenity House.  

 

While the organization has a new name, icon, mission and vision, its values and services remain the same. 

 Mission: Caring for our community with compassion and integrity. 

 Vision: Every person lives with health and dignity. 

 Values: Compassion, Integrity, Teamwork, Excellence. 

 Services: VNA Health provides comprehensive in-home healthcare, helping patients and their 

families…live well at home…wherever they reside and call home.  

 

      

Marian Watts graduated from Johns Hopkins 
Hospital School of Nursing in 1898. 

 



 

HOSPICE CARE 

 Serenity House 

 Palliative Care 

 Bereavement Care 

 Spiritual Care 

 Integrative Therapy 

 Music & Pet Therapy 

 Volunteer Services 

HOME HEALTH CARE 

 Visiting Nurses / Skilled Nursing 

 Physical Therapy 

 Occupational Therapy 

 Speech Therapy 

 Telehealth Care 

 Private Pay Skilled Nursing 
and Physical Therapy 

COMMUNITY CARE 

 Loan Closet 

 We Honor Veterans 

 Angels Among Us 

 Community Education  

 Advanced Care Planning 

 PHORUM:  
Perspectives in Healthcare  

 

As a nonprofit organization, VNA Health remains committed to supporting its charitable community care 

services and programs such as the Loan Closet, subsidized care at Serenity House, We Honor Veterans, and 

community education programs like the annual PHorum: Perspectives in Healthcare. The VNA Health 

Foundation raises more than $2 million every year to support these programs, thanks to the generosity of 

donors and philanthropic funders.  

 

“On November 8, VNA Health will celebrate 

its 111th anniversary as an organization built 

by the community for the community, and 

sustained by the community,” Tanner 

shared. “In 1908, ‘synergy’ was not a 

common word, yet our founders created 

community synergy. They were described as 

‘public spirited and far sighted.’ Today, VNA 

Health continues to have a ‘public spirited 

and far sighted’ team of board members, 

staff, and volunteers. We are focused on 

continuing to be an innovative healthcare 

leader helping our communities live well."  

 
 

BOARD OF DIRECTORS 

Board Officers 

 Brian Smith, Chair 

 Lynda Tanner, RN, MSN, President & CEO 

 Chris McNamara, Immediate Past Chair 

 Dannell Stuart, Treasurer 

 Pamela Dillman Haskell, Secretary 

 Rick Keith, Foundation Executive Director  
 

 Gordon Auchincloss 

 Michael Bordofsky, MD 

 Theresa M. Borgatello 

 Eusebio Cordova, Jr. 

 Alex Craigie, Esq. 

 Herb Geary, RN 

 Gregg Hackethal 

 Fred Kass, MD 

 Ken Kraus 

 Francie Lufkin 

 Mark Mattingly 

 Suzi Schomer 

 Christopher Thrash, MD 

 
Dr. Michael Bordofsky, VNA Health Medical Director and Board Member, 
unveils the new brand at a VIP Reception for supporters and stakeholders.  
Photo Credit: Fritz Olenberger 

 



 

 

SENIOR LEADERSHIP TEAM 

Executive Team 

 Lynda Tanner, RN, MSN, President & CEO 

 Rick Keith, Foundation Executive Director 

 Jo Ann Mack, COO 

 Karan Wallace, MBA, CFO 

 Andrea Garzon, JD, MBA, SPHR, CHRO 
 

 Dusty Keegan, DPT, Director of Quality & Education 

 Mara Sorkin, CHC, Director of Compliance 

 Sena Woodall, RN, MSN, Director of Hospice 

 Mary Beth Noggle, RN, Director of Home Health 

 Jo Mason, BSN, MPA, COS-C, Director of Santa Ynez Valley 

 Marcelle Coalle, RN, Director of Serenity House 

 Matt Brown, MBA, Director of Information Systems 

 Rebecca Benard, MBA, Director of Strategic Business Advancement 

 Easter Moorman, Director of Marketing 
 

 

ABOUT VNA HEALTH 

Founded in 1908, VNA Health is California’s third oldest VNA and continues to be Santa Barbara County’s 

leading provider of comprehensive in-home healthcare, helping patients and their families…live well at 

home…wherever they reside and call home. VNA Health has earned The Joint Commission’s Gold Seal of 

Approval® in Home Health and Hospice and remains committed to a standard of excellence, quality and 

integrity. VNA Health is also committed to its charitable legacy and sustaining our community care programs 

including the Loan Closet, Serenity House, We Honor Veterans, Advanced Care Planning and the annual 

PHorum: Perspectives in Healthcare. For more information about VNA Health go to www.vna.health or call 

805.965.5555. 
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