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Enabling the Connection

When a company administrator has provisioned you for social media archiving, you will
receive an email that includes link(s) for each network enabled. Below is a sample
provisioning email.

no_reply@smarsh.com March 4, 2015 at 11:25 AM
To: jane.smith@smarshdemo.com
Activation Required: Smarsh Social Media Archiving

asmarsh

Activation Required

Hello Jana Smith,

In accordance with your company policy, you are required to activate an archiving
application for each social media account you have. Please activate all account(s) below,
allowing Smarsh, your company's archiving provider, to archive content from each
network.This emall is unique to you, so please do not forward or share.

Linkedin

IMPORTANT NOTICE: Whan you "connec” your socin! madia sccouni(s) o (he Smarh sanics, your connecisd acoouni
mclivity will bo monilored and rotained by cur sarvice on bohall of your onganizaton and will be availabie for review by your

crganization andfor an auditing entity for purposes of ensuring compliance with industry reguladony requiremants

By connecting your social media account(s) to Smarsh, you affinm:

1. Your consant 10 have your connacind actount Bclivity monicned, moderated, and retaned; and

2 Thal you uncersiand thal such maniloning and melention will nciute any personal sciyity conducied thmough such
connpcled acoounts, regandiess of whothor you cooss thise ACOoUNS USING YOUT DWn OF WOrk Dguipment or

MESOUTTeN..

3 You may revoke this consent at any time by walinking your agoouwnt

1. Click on each network link to begin the activation process.

a. NOTE: The link(s) are unique to your user account, please do not forward or
share them with anyone.
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2. A web browser window will open to the specific network clicked. If you are not
already logged in, you will be prompted to do so.

3. Click to allow Smarsh to archive your social media activity for that network.

a.

The button is slightly different from network to network—for example, for
LinkedIn, click Allow Access; for Facebook, click Okay.

& ¢ -1
Smarshirchiving would like fo access some i .

of wour Linkadin infa:

¥OUR PRCFILE CVERVIEW . i -
; | enigh ot ooy SR Smarsh - Archiving & Compliance wil receive the fallowing nfo;
your public profila, email address, custom friends lists, messhges,
YOUR ACTIVITY 2
E Viour ity kit e rieoE MORASRG B RERY News Feed, relationships, relationship interests, birthday, work

history, status updates, education history, events, groups,
hamatown, intenests, cument city, photos, religious and political

views, videos, wabsie, personal description, Bxes, Books activity,
music activity, news activity, Video activity and games activity.

Signi In to Linkedin snd allow scossa:

Edi the info you provide

ol yin.f Caierenel
ancw sccess  [E0N Linked IR

A ApRCAmCEe) Sa 1 B . O BT
e of Soraica | Priviscy P i T I i
vy Ao Tarers, - Prvopgy Py Cancel m

i Thisk cload il bl e EDE Pl 10 Faabaok

4. The next page is will display all accounts for which you are an administrator.

a.

If the page that needs to be archived is your individual profile, or is a Company
or Fan page that represents you, choose Archive as User from the drop down

for that account.

If the page that needs to be archived is a Company or Fan page that
represents an organization, select Archive as Company from the drop down
for that account. This option is only available if you have been granted this

permission.

asmarsh

Select Facebook Pages to be Archived

- User
Jarmes. Peter Smith SELECT: | Archive ot User 3
B Pages
Carmnpdire Bar SELECT; | Do not archive H
Dawnaown Portland SEUECT: | Do net archive =
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5. Click APPROVE.
6. The message “Profile successfully authorized” will appear.

~Nsmarsh

& Profile succassfully authorized

Close

7. Repeat for each network link.

Re-Enabling Social Media Archiving

Some social media networks expire the tokens that maintain the connections between
your profile and their app.

In the event that one of more of your accounts expires, or if the app has been mistakenly
removed from your social media account, you will receive an email that includes link(s) for
each expired account. To re-enable your account, simply click the links in the email and
follow the process described above in Enabling the Connection.
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Below is a sample re-activation email.

no_reply@smarsh.com March 4, 2015 at 5:00 PM
To: jane.smith@smarshdemo.com
Re-Activation Reguired: Smarsh Social Media Archiving

Nasmarsh

vation i
Hello Jane Smith,
In accordance with your company policy, your previously activated social media archiving

application(s) has expired and needs to be re-activated. Please re-activate all applicable
networks below.This emall Is unique to you, so please do not forward or share.

Linkedin - Smarsh

Facebook - Downtown Portland RE-ACTIWATE

Facebook - Money Tree Financial

IMPORTANT NOTICE: When yoy “Sonngct” you social mada sccount] i) 1o the Smarsh sanvice, your onnecied soogonl
activity will Be monitoned and relained by our servion of betal of your crpanination end will be avalatie for review by your'

SRarioaton andior 80 asding ertily for purposes of ensuring compiance with ndusiny regulaiony requinementa
By connacling your socisl madia sccount(s] ie Smarsh, you affirm;
1 Your corssrd o Flve your coRmBolse BOCOURE BEUWY Moniored, moderalsd, ard relaned; and

2 That you wndersiand thal such maniloning and retention will include any personal activity conduciod Bmough such
oonnacted accounts, regandioss of whather you BooEsE [heas BOOOUNES WEING YOUT 0WN OF WOk BquiDmen] or

PO NCaE

1 You may novoks thin consent af any time by unlinking your soocunt

Additional Help

a. Common support questions: Visit Smarsh Central for on-demand help. You
must log in to view all our available resources.

b. Submit a support case: Open a case with our support team to get assistance
from a Smarsh technician.



https://central.smarsh.com/s/
https://central.smarsh.com/s/article/How-to-Open-a-New-Support-Case
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