
 

    

Who Knew? 
 
Greetings fellow travelers! Looks like we have been on one heck of a 
voyage since early February. Let me start with a huge THANK YOU for all 
that you are doing every day on the true frontlines. Your efforts on behalf 
of some of this nation’s most at risk populations are colleagues. 

 
The pandemic we as a nation and particularly in rural America are facing has brought challenges that we could not 
have predicted. It made us look at our weaknesses and our strengths on so many issues and demonstrated just how 
resilient we are truly.   
 
Issues we have advocated for legislatively suddenly were brought right in the spotlight. Congress saw how RHC’s 
have been right all along and that we needed to be the receivers of telehealth and that our patients could be 
participants even if they were not the most tech savvy. Let us hope that when the emergency is over that this benefit 
remains a part of what we as RHC’s can offer, just like those non-RHC providers. NARHC will continue to be that 
voice, without a doubt. 
 
There were negative aspects that as an RHC many of you can certainly relate to as well. Lack of Personal Protective 
Equipment! Well, let us hope that the supply chain is robust for the next round and that a national stockpile will 
exist. It was a little scary exposing our team with repeated use PPE. There was no good answer for treatment and 
patients were afraid to do their routine care. 
 
We also experienced an information glut. Simply meaning the information was all over the place. I was confused at 
times and can you only imagine how confusing it was for the patients. The questions about testing, potential 
exposure, spread mechanisms, work, treatment and the list go on. Perhaps we can come out of this with a process 
that specifically addresses the patients’ questions with a voice on the other end that can guide them with a trusted 
clear direction. A resource not only if you have the disease but proactive information if you think you might. We in 
the RHC community know that what works in the big cities does not always work in rural and is even different 
geographically for each RHC. I sure would like to see some thoughts on that issue. 
 
The future is promising on treatment and prevention of Covid-19 and let us hope it comes soon. Unfortunately, it 
will not be the last of the health threats from new infectious diseases. We need our RHC’s to be ready to respond 
and our patients should expect nothing less. 
 
If we have learned anything from this is that we cannot sit back in our RHC’s and hope that someone else is taking 
care of us. We need that big voice of NARHC to advocate and educate those decision makers that we are safety net 
providers and the first point of access for the rural folks we serve. Remember NARHC was at the table when the 
money was being divided and without that voice these last months would have been an even greater challenge. 
 
Thanks, NARHC and if you are not a member I cannot imagine why not. 
 
Wm John Gill P.A.-C. 
Past President 
NARHC 

 
 
 
 
 
 
 
 
 
 
 


