
 

    

Has Compliance Moved to the Back Burner? 
A Friendly Reminder to Conduct a Self Evaluation 

 
 
 
 
There has been a lot of noise in the Rural Health Clinic world over the past year and a half.  It can be very difficult 
to filter what is needed and when.  The phrase, “The squeaky wheel gets the grease” resonates with most of the 
health care facilities we have visited over the past few months.  Due to the volume of changes, it can be very easy 
for our “normal” processes to slip through the cracks.   
 
This is a friendly reminder to conduct a self evaluation.   Are you in compliance with the following areas? 
 
Physical Plant: 
 Chemicals, sharps, medications and PHI are secured in patient care areas 
 Logs are current for equipment, temperatures, labs, sample meds etc. 
 Supplies are checked for expiration 

 
Medication Handling: 
 Multi-dose vials are open dated and discarded at 28 days per pharmaceutical guidelines 
 Single dose vials are discarded after initial use 

 
Medical Records: 
 On-going administrative reviews are conducted to ensure required elements are documented 
 Collaborative reviews between supervising physician and non-physician level providers are conducted 

according to clinic policy 
 
Program Evaluation: 
 Review utilization of services (number of patients, volume of services, etc.) to determine if appropriate 
 Review policies and emergency plan to determine if they were followed and obtain current signatures 
 Review active and closed clinical records 
 Determine if any changes are needed to your overall program and take corrective action as needed 
 Document in a formal report to prove compliance 

 
Emergency Preparedness: 
 Review risk assessment and ensure emerging diseases are included 
 Review communication plan  
 Review policies to ensure they are effective 
 Educate staff on your overall plan and any updates made 
 Update emergency plan to reflect changes in Appendix Z 
SPECIAL NOTE:  If you reported on Covid-19 as your actual event for 2020, ensure you have an exercise of 
choice scheduled for this year and complete an after action report as needed 

 
Please let me know if you have any questions.   

 
Tressa Sacrey 
RHC Compliance Analyst, Health Services Associates 
ph: (231) 250-0244 fax: (888) 200-4788 email: tsacrey@hsagroup.net 

 
 
 
 
 
 
 

Would you pass survey TODAY? 
What tasks need to be completed to get back on track?   

 
 
 
 


