Discover the Online World of Novitasphere

Novitas, the Medicare Administrative Contractor (MAC) for Jurisdiction H and Jurisdiction L, offers many ways to
conduct your day-to-day Medicare business through Novitasphere, our free, secure internet portal.
Novitasphere offers a world of timesaving features and easily connects you directly to Novitas Solutions in order
receive instant access to:

e Obtain beneficiary eligibility and obtain the Medicare Beneficiary Identifier (MBI)
e Submit claims and retrieve electronic claim reports

e Check claim status

e Retrieve and print remittance advices

e Perform claim corrections and report claims as billed in error

e Submit appeal requests

e And much more!

Having this real-time access to your patients’ information will allow for better care coordination and
convenience.

To learn more about Novitasphere, we offer a series of educational webinars to review the features within
Novitasphere. Please visit the Educational Events page of our website to register for an upcoming event.

e Educational Events — JH Part B

For questions regarding Novitasphere, please contact a Novitas EDI Analyst at 1-855-880-8424 or visit the
Novitasphere Center on our website.

e JH Novitasphere Center



https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00177702
http://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00084382
http://www.novitas-solutions.com/webcenter/portal/Novitasphere_JH

