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Hear from an advocate
ORVIE B. BAKER JR.
Sexual Assault Prevention Response (SAPR) Program Manager
NOVA Member since 2013, NOVA Board Member (2019)
“Being a member of NOVA is important to me because Advocacy is parallel to the skill set of being a Leader.
For me, being a Leader means seeking constant self-improvement to be of greater service to others. NOVA
supports me in my professional journey toward consistent self-improvement through fellowship and
mentoring from like-minded individuals. NOVA creates a community of passionate professionals unlike any
other. Through their outstanding webinars, I have continued to challenge myself and improve my skillsets.
I am a member of the SAPR community and a certified responder in the Michigan Crisis Response Team. In
2019, I joined NOVA as a Board Member. I will always be an advocate, I will always be a leader, and I will
always be a NOVA member.”
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A LETTER FROM LEADERSHIP
Dear Friends,
2020 has been a defining year for NOVA and for our community. The COVID-19 pandemic changed all of
our lives and challenged us to identify new ways to reach and support all victims and survivors. Together,
we stepped up to provide critical support to victims of crime and crisis experiencing increased health
and safety risks. Together, we developed innovative ways to advocate for all survivors remotely.
In March, as we recognized the impact of social distancing and lockdown orders on victims of crime
and crisis, we reached out to the NOVA community to hear how we could best support you and the
victims you serve. Many of you shared challenges as you witnessed both the disproportionate impact
of COVID-19 on the most vulnerable victims, and struggled to reach and support victims facing new
and complex barriers to safety, justice and healing. In response, NOVA stood up a comprehensive,
trauma-informed program, providing much-needed information, resources, connections and virtual support opportunities during COVID-19. Over 10,000 members of our NOVA community participated in
our weekly virtual gatherings; connected with fellow advocates on discussion forums; and accessed selfcare support through our Touch Base Program. To increase accessibility, NOVA introduced a new chat
feature on our website, providing victims and community members with a discreet way to access help
and resources.
As we embark on another year of uncertainties, NOVA is steadfast in our commitment to YOU. We are
committed to providing expert knowledge, professional skills, and helpful resources to empower you
to best support victims of crime and crisis. Together, we will continue to serve with compassion and
respect. We will ensure that all have a voice in their unique healing journey. As we have seen this year,
our community is strong when we navigate challenges together. We can and we will continue to reach
and empower all victims and survivors even in times of unprecedented need.
Thank you for the critical work you do, for being a part of the NOVA community, and for standing strong
with us this year. We look forward to continuing the NOVA journey together.
Warmly,

Claire Ponder Selib,
NOVA Executive Director
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Andy Yurick,
NOVA Board President
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TESTIMONIALS
“I think D-SAACP sets a
great standard after the
initial training. It helps
establish a reputation with
people and potential victims
by showing that we have to
meet a standard in order to
provide effective help.”

“This training has
helped me tremendously. As a new
advocate in training,
I feel like I am well
on my way to being
equipped to serve my
community.”

“Being a part of the NOVA Campus Advocate Training
was extremely helpful. It addressed many of the relevant
issues advocates face daily on college campuses, such
as crime victim legislation, Title IX, issues surrounding
disabled or marginalized students, prevention initiatives
and trauma-informed care. Completing the NCAT
training prompted me to also become a Certified
Advocate through NACP. Backed by NOVA’s reputation
in victim advocacy, the certification process finally
provides advocates credibility and recognition for the
work we do, as well as, gives us the support of our peers
across the country.”
“NOVA ran the class with strength
and integrity. I have never
learned so much in 40 hours.
How to approach a victim, how
to give the victim their voice and,
as my native grandmother would
say, their power back.”

“The conference was really
amazing and I walked away with
new connections and information
to share within the community.”
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“It has been a great
experience, specially
because it has provided
me with so many tools
that I did not have.
Thank you to everyone
who contributed to put
this training together.”
“I enjoyed the overall
training experience. Love
that the participants were
from all over North
America. Thought the
break out sessions
were interesting. Many
different topics presented
to get you thinking and
show how my local
community could improve
crisis response plans.”
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2020 HIGHLIGHTS

NCVRW:

NOVA joined the Department of Justice Office for Victims of Crime (OVC) and victim assistance
agencies across the country in observing National Crime Victims’ Rights Week (NCVRW) in April!
Over 1,500 advocates participated in a series of web events designed to advance their knowledge of:
Marsy’s Law for All; protecting and advancing victims’ rights; and child exploitation & internet safety. In
partnership with APPRISS Safety, NOVA hosted our 3rd Annual NCVRW Virtual 5K with over 245
advocates proudly participating in our walk and our #WhyWeAdvocate social media campaign.

NOVA’S VIRTUAL TRAINING EVENT:

NOVA went virtual to host our 46th Annual
Training Event online during July! Over 1,300
attendees--including victim advocates, crisis
responders and allied professionals from around
the world--attended this two-week training event
which featured dynamic plenaries, workshops,
networking sessions, and self-care events
designed to inspire, inform and re-energize our
NOVA community.

NEW MILITARY/VETERANS TRAINING AND TECHNICAL ASSISTANCE PROGRAM:

NOVA, in partnership with the National Crime Victim Law Institute (NCVLI), launched a new TTA
Program to support criminal justice professionals and advocates in responding to militaryconnected survivors of sexual assault, domestic violence, stalking and dating violence. Funded through
the DOJ Office on Violence Against Women (OVW), this dynamic program is helping build militarycivilian collaborative community response (CCR) programs in communities across the country.
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COVID-19 RESPONSE
TOUCH BASE
PROGRAM

COVID-19 created new risks and barriers to
service, justice and healing for victims of crime
and crisis. It challenged all of us to step up and
develop innovative ways to connect with and
advocate for all victims, while also managing
personal stress, anxiety, fear and frustration.
To support our community, NOVA built a
comprehensive, trauma-informed program with
resources and opportunities for members to
connect and learn from each other. As we navigate these uncertain times, NOVA will continue
to provide a space for our community to exchange
information, resources and receive support.

VIRTUAL GATHERINGS:

Since March, NOVA has hosted 13 virtual
gatherings attended by over 3,000 members of
our NOVA community. Such gatherings feature
opportunities for members to learn, practice selfcare and find connections within our virtual world.

NOVA-trained crisis
responders provided
daily, on-call support
to members requesting
one-on-one emotional
support and strategies
to de-stress

DISCUSSION FORUMS

NOVA provided a space for sharing information,
resources, challenges and best practices with
colleagues in these online spaces.

HIGHLIGHT: CONNECT & COOK
For our Fall Virtual Gatherings Series, we
incorporated a fun self-care event! Staff
members and advocates met for a virtual
cooking class with Hem&Her Food to make a
delicious carbonara!

Community Feedback
“Fantastic! Thank you for providing a space for us
to connect and learn.”
“Such a good reminder on using the skills we’ve
learned over the years in different manner...
during a pandemic.”
“The presentation allowed for everyone to feel
that we are not alone and we’ll get through this
together.”
“My dog was looking at me as I was laughing.
What an outstanding webinar to remind us that
we do need that stress relief. Thank you.”
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OUR RENEWED COMMITMENT
EMPOWER. TRAIN.CREDENTIAL. ADVOCATE.

NOVA is committed to upholding excellence in the field
of victim advocacy and crisis response by providing
trauma-informed training, education and credentialing
to all victim assistance and allied professionals. We are
dedicated to providing engaging educational content
that meets current best practices in the field, reflects the
most recent data and is obtained through experience- or
evidence-based means. Our training programs are created
to promote a standard of knowledge among those engaging
with people impacted by trauma and to ensure each victim/
survivor receives a level of care and respect that empowers
and promotes their wellbeing.
As an organization embracing trauma-informed practice,
a commitment to inclusion, accessibility and equity is
vital. This is not only done by exploring how systemic
oppressive forces shape the world around us, but also by
creating learning environments in which any individual or
group feels welcomed, respected, supported, and valued to
fully participate.
We look forward to expanding our programs with our
values at the forefront. As we continue to advance our
training and policies, our members can expect to see a
renewed commitment to purposeful and meaningful change
that will create a more equitable future for all.

Hear from an advocate
Rosie Martinez
Victims Unit Director
NOVA Member since 2015, NOVA Board Member (2017)
“I got involved with NOVA because I was looking for an organization that would have a focus on the victim
services field and could offer me subject matter training at an advanced level. When I joined NOVA, I had
been in the victim services field for 17 years and I was very impressed to know the array of services and
training that NOVA provides for their members. I applied for the National Advocate Credentialing Program
(NACP)® and was very happy to know that NOVA has accredited the victim services field and has given Victim
Advocates the recognition as professionals in this field. That inspired me to join the NOVA Board of Directors
and be a voice for Latina Advocates that provide essential services and face language barriers and to do more
national initiatives that help improve the victim services field. I am proud to continue to serve and contribute
to the organizational growth and see the great things the NOVA staff accomplished every year. “
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NOVA TRAINING PROGRAMS
NATIONAL ADVOCATE LEADERSHIP CENTER (NALC):

The NALC is an online training and professional development center for
those serving victims/survivors of crime. Each year, NOVA continues
to push the boundaries in the professionalization of victim advocacy,
seeking new solutions and best practices to meet the needs of those in
the field. Through our innovative online trainings, nationally recognized
subject matter experts, career development support and networking
opportunities, we are committed to ensuring every victim advocate is
equipped and qualified to serve those impacted by crime and crisis.

NOVA CAMPUS ADVOCACY
TRAINING (NCAT):

NOVA VICTIM ASSISTANCE
ACADEMY (NVAA):

Since the first class in 2014, the NVAA has
quickly grown into an established leader in the
field of victim advocacy training. Pre-approved
by the National Advocate Credentialing Program
(NACP)®, the NVAA is 40-hour live online training academy created for new and aspiring victim
advocates.

The NCAT is an advanced online acadamy
that uses a blended-learning approach to
build upon participants’ knowledge and skills,
instructing on best-practices in preventing
and responding to the unique needs of those
impacted by sexual assault, stalking and
interpersonal violence in higher education.

NOVA CRISIS RESPONSE TEAM
TRAININGTM:

NOVA Crisis Response Team TrainingTM
has over thirty years of evidence-based
and field-tested best practices as a
crisis management utility. NOVA Crisis
Response Teams are thoroughly trained to
provide trauma mitigation, education and
emotional first aid in the aftermath of a
critical incident.

SEX TRAFFICKING ADVANCED VICTIM ASSISTANCE
TRAINING (STAVAT):

This year, NOVA was excited to launch STAVAT in partnership with
StrandSquared. Created to meet the unique demands of victim
assistance professionals working with sex trafficking victims, this
advanced training is a live, online-learning academy designed to
provide concrete skills, best practices and lessons from the field.
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An Eventful Year for NOVA’s Crisis Response Program

2020 brought about a new set of challenges and opportunities for the NOVA Crisis Response Team
TrainingTM. COVID-19 made it impossible to conduct the standard face-to-face delivery of the NOVA
CRT™ program. However; it provided us with the opportunity to develop and deliver our NOVA CRT™
Basic training virtually. In May of 2020 we delivered our first on-line Basic CRT course and we were
fortunate to have as our inaugural class the Department of Homeland Security’s Division of
Investigations. Since this first training, we have been able to complete 4 other on-line trainings which
brought together groups from The Cherokee Nation, Army, Navy, Air Force, Victim services of Ontario,
Canada, and The South Dakota Network Against Family Violence & Sexual Assault.
In the last year, we trained individuals from 29 of the 50 states and completed six international
trainings. Next year, we look forward to continuing our support to folks as they develop state/local
teams and continue to deliver emotional support to communities impacted through crime and crisis.
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2020 FINANCIAL SNAPSHOT
2020 REVENUE
Certification & Training Contracts (54%)
Annual Training Conference (22%)
Training & Credentialing (15%)
Membership Dues & Donations (5%)
Government Grants (3%)
Other (1%)

2020 PROGRAM EXPENSES*
Training & Technical Assistance (45%)
Certification & Credentialing (36%)
Membership Support & Victim Assistance (19%)
*NOVA’s administrative costs are below 20% and allocated
proportionately to the program costs above.

THANK YOU FOR YOUR SUPPORT IN THE ADVANCEMENT OF
VICTIMS’ RIGHTS AND SERVICES.
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Hear from a crisis responder
MARGARET JOHNSON
School Principal
CRT trained in 2002. CRT trainer since 2013.
“As a NOVA Crisis Responder, I would like to share my love of the work we do. In 2002, I was trained along
with twenty-two others from my community in the NOVA CRT method to respond to crisis and trauma. My
intent at the time was to serve my own small community. We soon developed a County team, became part
of the Ohio Crisis Response Team, and worked with NOVA. Our community expanded quickly.
Over these past seventeen years, my training has become an integral part of my life. I found the skills I had
learned carried over seamlessly to my work as a school principal. Trauma is trauma whether it’s a tornado,
shooting, or losing a child from a medical issue. In each case our model took victims from their present state
forward to look to the future.
For the past six years I have been a NOVA CRT trainer, enjoying each new class as they realize the tools
they have gained through this training. I count myself very fortunate to be a part of the amazing work that
NOVA does throughout the year and throughout the world.”

WHAT’S NEXT?
NEW OFFICE FOR
VICTIM ADVOCACY ETHICS:

Opening January 2021, NOVA is excited to announce
our new comprehensive and innovative resource on
ethics for victim advocates. The goal of this office is
to provide clear guidance on ethical practices in victim
advocacy services.

NOVA’S 47TH ANNUAL TRAINING EVENT:

Join over 1,800 victim assistance professionals for
inspirational speakers, dynamic workshops, networking opportunities, and more! Also, keep an eye out for
our TEEN TRACK to engage the next generation of
advocates. We promise you will leave feeling inspired
and energized to continue the great work that you do.

CHILD AND FAMILY
ADVOCACY ACADEMY

In partnership with the National Center for Missing
and Exploited Children (NCMEC), NOVA is developing a NEW Child and Family Advocacy Academy. This
advanced online training will provide trauma-informed,
field-tested and evidence-based practices for those
advocating on behalf of children and families.
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