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ALL TIMES ARE EASTERN
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10:00am — 10:50am Covid Claims — A Survey and What To Expect
Doherty & Progar LLC
- Michael J. Progar

It's not just healthcare facilities that are seeing Covid claims. Whether it's negligence and
personal injury claims or Workers’ Compensation claims, join us to see what we are seeing and
what you can expect.

11:00am — 11:50am Construction Defect 101
Fowler Law Group
- Jennifer Asuncion

Touchstone Bernays
- Rocky Feemster

Now more than ever, learning how to investigate, evaluate and defend Construction Defect
Claims is critical. With the retirements we are seeing, many claim departments are losing their
most experienced Claim Professionals. Join us to learn how you can bridge the gap in your
claims department.

12:00pm — 12:50pm Brain Injuries and Eye Examinations — What Can We Learn?
Ford | Richardson
- Scott C. Ford

Virginia Neuro-Optometry Located at Concussion Care Centre of Virginia
- Jacqueline Theis, OD, FAAO

Neuro-Optometrist
Richmond, VA

With 50-75% of brain circuitry related to vision, an eye exam can be a critical piece of your
investigation. Join us to learn the role of the eyes in diagnosis.
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1:00pm - 1:50pm  The Changing Face of Insurance Defense — Diversity & Inclusion
Johnson, Yacoubian & Paysse, PLC
- Alan J. Yacoubian

Shafer Partners, LLP
- Howard S. Shafer

Over the last few decades, how defense counsel is chosen - from friends and relatives to panel
counsel and regional and national firms to organizations like Your House Counsel® - has
evolved. What defense counsel looks like is also evolving. Creating opportunities for diverse
candidates is a welcome continuation of that exchange. Join us to learn what that means to us
and how it impacts the insurance industry.

2:00pm — 2:50pm  Litigation for Claims Professionals
Rynearson Suess Schnurbusch & Champion, LLC
- Debbie S. Champion

Shafer Partners, LLP
-  Howard S. Shafer

Connors, Corcoran & Buholtz, PLLC
- Eileen E. Buholtz

Litigation should not be a mystery. You may have heard it said that a lawsuit is just a claim
dressed up in a tuxedo (do people even wear them anymore?). What you need to defend your
case can be second nature. Making that assignment, transferring the knowledge from claims to
defense counsel and what time critical events you need to be aware of is not. Join us and
unravel the litigation mystery and make sure you are prepared for the process.

3:00pm - 3:50pm  Drones — Being rescheduled to a later date.
Anderson Crawley & Burke, plic
- Timothy D. Crawley
- Thomas “Tommy” M. Wright, Jr.




