
Online Purchasing Pilot FAQs: 
 
1.   Which retailers will be accepting SNAP payments online? How will I know 
when more retailers join the online purchasing pilot? 
Starting April 21, customers statewide may use SNAP benefits to purchase groceries 
online through Walmart and Amazon. Additionally, at all Walmart locations in Florida, 
customers may pick up the groceries they ordered online with their SNAP benefits. 
  
More retailers may join the online purchasing pilot as it progresses. Updates and other 
important information will be shared with all SNAP benefit recipients as soon as it is 
available. 
  
2.     How will I know if these retailers can deliver to my home? Can SNAP be used 
to pay for delivery? 
To determine if grocery delivery is available for your location, please visit the retailers’ 
websites. The available delivery zip codes indicate where retailers are able to provide 
their full line of groceries, including perishable items. 
  
Please note, the use of EBT cards for the purchase of groceries is restricted for 
approved grocery items only and cannot be used for delivery fees. 
  
3.     Is using my EBT card online secure? 
The use of your EBT card online will still require your unique personal identification 
number (PIN). All retailers participating in the online purchasing pilot are using 
compliant methods of encrypted-PIN entry to ensure secure transactions. 
  
4.     How do I order groceries using the online program? 
For assistance with placing an order online using an EBT card at Walmart, please click 
here. 
For assistance with placing an order online using an EBT card at Amazon, please click 
here. 
 

https://wmt-grocery.custhelp.com/app/answers/detail/a_id/1848/session/L3RpbWUvMTU4NjE5ODUwNi9zaWQvZlVUeENOQUVxbjJFd2Iza2JVOU1ha3RDblRmSXRVM1VkaFY2QkRObV93cFJXbjFabUJlN1BGYXJ0cHBreEtkTGdZWjVWNkROT20zYV95OFRVWnQlN0VxWFpfb2NBTU9XZ3EyVHlGVUw3Zkh3U0xUaHg3czFiVlN0ZHclMjElMjE=
https://wmt-grocery.custhelp.com/app/answers/detail/a_id/1848/session/L3RpbWUvMTU4NjE5ODUwNi9zaWQvZlVUeENOQUVxbjJFd2Iza2JVOU1ha3RDblRmSXRVM1VkaFY2QkRObV93cFJXbjFabUJlN1BGYXJ0cHBreEtkTGdZWjVWNkROT20zYV95OFRVWnQlN0VxWFpfb2NBTU9XZ3EyVHlGVUw3Zkh3U0xUaHg3czFiVlN0ZHclMjElMjE=
https://www.amazon.com/b?ie=UTF8&node=20234203011
https://www.amazon.com/b?ie=UTF8&node=20234203011

