
   

 

 
 
 
 
 
 

 

Panasonic is initiating the end of sale (EOS) process for the TOUGHBOOK 31. The final buy date will be April 

17, 2020. Customers are asked to place their PO by this date in order to fulfill all orders. Any orders received 

after the EOS deadline will be fulfilled while supplies last. 

 

Panasonic will offer spare parts for 7 years from the end of sale. Technical support will continue to be 

available, at no cost, for the lifetime of the product. For support information, please visit the TOUGHBOOK 

Support Center. 

 

Device Migration 

Panasonic recommends that customers migrate to the TOUGHBOOK 33, a fully-rugged device that can 

operate in laptop mode, or be detached from its keyboard to operate as a tablet. The TOUGHBOOK 33 

features: 

• A display with over 2X the PPI (resolution) 

• MORE microphones for better speech recognition 

• Infrared webcam and rear camera 

• Better line of sight 

• Hot swappable batteries 

• Optional barcode and contactless smartcard readers 

• Optional LTE with Band 14 

 

The TOUGHBOOK 33, even with its optional premium keyboard is 2.5 lbs lighter, 1.1” thinner while still being 

fully-rugged. The following comparison table will help to highlight the model differences and answers any 

questions you may have. Be sure to contact your Panasonic representative if you have further questions. 

 

  
Final Buy 
Product 

 
Replacement 

 
Final Buy 

 
End of 
Sales  

 
End of Parts 

Support 

 

 
TOUGHBOOK  

31 

 
TOUGHBOOK  

33 

 
04/17/2020 

 
07/31/2020 

 
07/31/2027 

 

 

 

 

 

 

Subject:                End of Sales Notification for TOUGHBOOK 31 

Bulletin Number: Toughbook-2020-PB-86 

Bulletin Type:   ☒  Product         ☐  Marketing        ☐  Service 

Date:                          01/15/2020 

Product:                    Computers & Tablets 

 

January 2020 
 

https://na.panasonic.com/us/support/toughbook-support-center#/
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