
Ride Health Transportation Platform 
 
Eligibility:  
 
A comprehensive transportation program for individuals who are enrolled in or are seeking treatment, 
recovery, prevention or harm reduction services for substance use from a NYS OASAS provider.  
 
This initiative will assist individuals by providing them transportation to and from a variety of 
destinations that support their individualized prevention, treatment recovery and/or harm reduction 
efforts and goals. 
 
Transportation arranged must be for transports not eligible for coverage under Medicaid 
transportation, Medicare, or private insurance.  
 
The patient must agree to have patient profiles set up on the Ride Health system (consent form needed 
and should be placed in patient chart).  
 
Types of transport include:  

• To/From hospital to clinic and home for assessment,  

• To/From home for assessment and treatment services,  

• To/From DSS and/or HRA appointments,  

• To/From primary care (at agency location or another location where primary care is not offered 
on site),  

• To/From specialty care services that the client may need (such as dental);  

• To/From housing related appointments,  

• To/From pharmacy to pick up prescriptions,  

• To/From Recovery programs, and/or Recovery Support Services (AA/NA, etc.),  

• To/From food pantry/distribution sites; to/from residential facility, 

• To/From grocery stores.  
 


