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The survey was published on Tuesday afternoon and reviewed each day, starting on Wednesday. The 

data below reflect cumulative responses through Monday, 04/06. I (Mr. Hendrickson) shared initial 

results with the faculty at a meeting on Wednesday and provided additional results and commentary on 

Friday afternoon. 

 

 

Number of Respondents: 168 (104 Students; 64 Parents) 

86% of respondents said “Yes, I have been able to locate and access the notebooks for my classes” 

More importantly, only 10/168 said they had not. Our top priority in the first few days was 

managing the technology learning curve – accessing and navigating. By the end of the week, 

most routine access issues had been resolved. 

On a scale of 1-5,  

“I understand the expectations for me this week.” – Avg. Response: 4.06 

“We have sufficient computer access in our home for distance learning.” – Avg. Response: 4.40 

Three questions invited written responses. Here are some themes/concerns that were related: 

Theme/Concern Sample from Actual Responses Action Taken/Additional 
Commentary 

Gratitude “We appreciate all that you are 
doing!!!” 
“We greatly appreciate the enormous 
effort put forth by the faculty and 
Father.” 
“Pray for us! We are praying for you 
too.” 

Thank you for your 
encouragement and prayers! 

Patience/Optimism “Thank you for all your work on trying 
to keep the students connected to their 
classes. This is not the optimal way for 
my child to learn, but we will see how it 
goes.” 
“Just taking it one day at a time is our 
motto.” 

As a faculty, we are also hopeful 
for improvement for all parties 
as we all get over the 
technology learning curve and 
settle into more of a routine. 

 



This is a stressful time 
for kids and parents. We 
are trying our best! 

“Us students are still adjusting to this 
OneNote and class notebooks so take it 
easy on us and yourselves with 
workload.” 
“This is a stressful time for these kids 
outside of the classroom with their 
grandparents being vulnerable or sick 
relatives, sisters-in-law in the hospital 
settings.  Not only that but this is all 
new for a lot of these kids, learning 
from home.” 

Encouragement to faculty: 

• Be patient 

• Be willing to accept 
things late 

• Ask lots of questions 

• Seek feedback - how 
long did this take you? 

 
 

Struggles with 
technology learning 
curve 

“If we don't get an assignment in on 
time it isn't because we didn't do it, it is 
because we either didn't find it/realize 
it was due or we did it and can't figure 
out how to get it on the computer.” 

Encouragement to faculty: 

• Train students in 
methods they need to 
use. 

• Be flexible with how 
students do things and 
return them. 

Confusion about due 
dates & staying 
organized 

“That we are trying our best but it is 
hard to figure exactly what the 
assignments are, when they are due, 
and how to turn them in. Each teacher 
has things done differently, there isn't 
enough consistency, so it is very hard to 
navigate.” 

We have instituted a common 
deadline of 11:59pm, so there is 
a universal understanding of 
what it means for an 
assignment to be due on a 
particular day. “Due Thursday” 
means “Due Thursday at 
11:59pm”. 
Teachers have been reminded 
that every course needs to have 
a OneNote where lesson plans 
are placed for consistency in 
locating plans for students and 
families. 

Some families want 
more live/in-person 
meetings for instruction 

“The high school students need more 
interactive options with their classes…  
It is getting lonely for them and I think 
need the chance to see faces, be a part 
of discussions...even if just once a 
week.” 
“I am struggling with the lack of 
teachers TEACHING the kids.  I think 
online classes should still be done?” 
“Assignments aren’t teaching.” 
“Distance learning cannot just feel like 
tons of homework every day. We need 
connection with our teachers and 
classmates in order to stay sane. I 
understand that not everyone has 

I have advised and encouraged 
faculty members to take 
advantage of Teams as a 
platform for live interaction 
with students and classes. The 
limited computer resources that 
some families have make it 
nearly impossible to create a 
schedule of required 
synchronous learning 
experiences for all students. 
Technology needs to be 
leveraged for direct instruction 
from our Saint Agnes teachers 
to our students – whether live 



computers but 99% of high schoolers 
have smart phones capable of video 
calls.” 

or pre-recorded. I have formed 
a team of teachers to explore 
ways we might be able to 
provide synchronous instruction 
in situations where it will have 
the greatest advantage. 

Some families are 
struggling with limited 
computer resources 

“So far the main issue will be sharing a 
computer with other family members. 
Also with parents working from home 
we will need flexibility in when and how 
often students can access information 
on line.” 
“We have 3 students at home and a 
mom who works.  While we have 2 
laptops and a tablet to use between the 
4 of us, we are constantly passing 
around the tablet because we can't use 
the laptops to take pictures of the 
homework assignments to upload.” 

This concern balances the 
concern above about providing 
synchronous instruction, and 
even having significant amounts 
of pre-recorded video 
instruction. Thankfully, we were 
able to assist some families with 
limited computer resources 
with additional computer 
support. Faculty have been 
encouraged to continue to give 
priority to lessons and 
assignments that can be 
accomplished without 
technology, and to allow for 
non-technological options when 
possible. 

Concern with the 
amount of work 

“There has been quite a bit of work for 
the first week- it seems a bit 
overwhelming, with all classes 
combined...” 
“Our student has been doing distance 
learning approximately 9-10 hours a 
day thus far.” 
 

The amount of time it takes to 
complete assignments will 
inevitably vary. Families replied 
across a spectrum, from 
“There’s too much,” to “Seems 
about right,” to “My students 
are doing about 4 hours a day.” 
I have given the following 
encouragement to teachers: 

• Seek feedback 

• Be transparent ahead of 
time about how much 
time you expect things 
to take 

• Push back due dates if 
needed 

  



There were 35 respondents who have students in the Junior High, who responded to subsequent 

questions about providing email access for JH students. 79% of these replied either “Agree” or “Strongly 

Agree” to providing SAS email access for JH students, regardless of circumstances.  

As a result, we took immediate action on Friday and activated email addresses for all students in 

Grades 7-8, notified their parents, and notified their teachers. This will help to provide more 

immediate communication between JH students and teachers with less need for parents to 

facilitate communication. 

 

 

The data and all responses have been shared in total with Upper School faculty members. 

As a final note, I want to encourage students and families to provide feedback regularly to individual 

teachers about how things are going for particular classes. Whenever possible, please contact teachers 

directly and provide genuine and humble feedback. If there continue to be concerns with no resolution, 

you may invite me into the conversation.  

Thank you for your goodwill and patience as we all engage in this new work together! 

Please continue to pray for us; know of our ongoing prayers for students and families, as well! 

Yours in Christ, 

Mr. Hendrickson 

Assistant Headmaster 


