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If you require assistance, please email
myCheshire@cheshirelondon.ca

Go to mycheshire.cheshirelondon.ca

Login with your email and password, or register by
clicking “Register now”



You will arrive at the homepage. Details about your care
team will appear on the left-hand side of the page.
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You can click on each person to see details about your
care team members



Upcoming news will appear on the right-hand side of the
homepage. 

Make sure to be on the lookout for upcoming
announcements!
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Resource and contact links to reach Cheshire for
assistance can be found at the bottom of the homepage.

If you have any questions or feedback, please use the link
under 'Contact Us' to get in touch
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At the top of the homepage, you will be able to see
your upcoming appointments

Click Schedule, to see your appointments in calendar view.
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Click any day to see details of upcoming appointments 

Details of your appointment will include the type of
service, time and duration of the appointment, caregiver,

and location of the appointment
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To view informaiton of your profile, click the Profile tab at
the top

View your profile and contact details. To update your profile,
please contact your Program Manager.
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You can change your myCheshire account password at any
time—just click the 'Change Password' button.
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To log out of your account to keep information secure, press
the “exit door” button in the top right corner
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Log out button


