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Dear Providers,

Please use the links below to watch the recorded webinars. There are two sessions,
each with different topics.

Session 1 - Working Through Claims
Recorded Webinar Session 1

Suspensions and Denials
What Does Suspend Mean to a Provider
What Could Cause a Suspension
Why Did the Claim Deny
Where Are the Error Codes
How To Fix a Denied Claim
How to Adjust a Claim
How to Read a Remittance Advice

Common Errors Seen for Claims Submissions

Qick here to watch Session 1

Session 2 - Working Through the Provider Web Portal
Recorded Webinar Session 2

Enroliment Requirements
Correct Enrollment/Provider/Spedalty Types
Providing Supporting Documentation
Credentials for Application Access

Registration/Logins/Password
What Numbers to Use and When

Delegation
Who Can See/Do What

Member Verification
What Information Is Available

Updating Affiliations
What Changes Can Be Made

Click here to watch Session 2

Provider Web Portal Cheat Sheets & FAQs

Questions about the
Provider Web Portal?

You're not the only one!
Please review these
FAQs and Cheat Sheets!

.

Click here to go to Provider Web Portal FAQs



http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG0RuIrkwvt6SocO0TKE0Df1UTHaZoAYQ-D7UXtYRHxkSrOtk66mHA9MPmKFhtFx2GFvt_5idQ8o0xP9wrwcfCh_ZhrpFj6n4Wag2PdlDf-YdxB4bEl630fHqpf1Y8ISojQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG1xXVopHobtlHbX86XQqYEp_OsRXmGU3AaBqq_-L41vT39yPJiBOUcRiO8pqZuYyy9knm19ztMhvMgAjMJO3upC7lutiRIgB5EqkYYSZ8MTKZRmQaWJ1gHnhLm0GMIyHUv3O4Kc_wnjKRCTyZeXIb5qiE8Lu-_5Qv6DA6N_JloDm&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG1xXVopHobtlFALoMDvEpkqrIPv21ZsIfR_suIpn-movaaVY8Fe6uvfN9pL53-N2me084WWlLUTTchBx5_J4xW_mecLpdQCKORL0mMFpWMIxktWAwv1avGX5cBqgC_e22XyDmFtpFY16qNphv_HSL8CYFxoOcZax-KzuR9_oT9jy&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSAIXPE2moytdS91rDXRXLAkwE7T7CqfUIiqZi16f_f7InLHwTAdWE_NoNJSXlm_wokdSMu2Z-X-cp1JdNrj3xs-ytDuenCg24TVp_v-VVZBUdoUGUQvzQuFYw7Vdsv9yeljifEp_-3fc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSAIXPE2moytdS91rDXRXLAkwE7T7CqfUIiqZi16f_f7InLHwTAdWE_NoNJSXlm_wokdSMu2Z-X-cp1JdNrj3xs-ytDuenCg24TVp_v-VVZBUdoUGUQvzQuFYw7Vdsv9yeljifEp_-3fc=&c=&ch=

Want More Provider Web Portal Training?

Provider Web
Portal Training

Webinar recordings
and FAQs are
available now!

Click to Access

Click here to go to more Provider Web Portal Training

Have you Reviewed the new Billing Manuals?

New Billing Manuals

New instructional guides
to assist enrolled
providers with claims
submission and more!

Download Now!

didk here for the Billing Manuals
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