
 

Dear Providers, 

Please use the links below to watch the recorded webinars. There are two sessions,
each with different topics. 

Session 1 -  Working Through Claims
Recorded Webinar Session 1

Suspensions and Denials
What Does Suspend Mean to a Provider

What Could Cause a Suspension
Why Did the Claim Deny

Where Are the Error Codes
How To Fix a Denied Claim

How to Adjust a Claim

How to Read a Remittance Advice

Common Errors Seen for Claims Submissions

Click here to watch Session 1

Session 2  -  Working Through the Provider Web Portal 
Recorded Webinar Session 2

Enrollment Requirements
Correct Enrollment/Provider/Specialty Types

Providing Supporting Documentation
Credentials for Application Access

Registration/Logins/Password
What Numbers to Use and When

Delegation
Who Can See/Do What

Member Ver ification
What Information Is Available

Updating Affi l iations 
What Changes Can Be Made

Click here to watch Session 2

Provider Web Portal Cheat Sheets & FAQs
 

Click here to go to Provider Web Portal FAQs

http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG0RuIrkwvt6SocO0TKE0Df1UTHaZoAYQ-D7UXtYRHxkSrOtk66mHA9MPmKFhtFx2GFvt_5idQ8o0xP9wrwcfCh_ZhrpFj6n4Wag2PdlDf-YdxB4bEl630fHqpf1Y8ISojQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG1xXVopHobtlHbX86XQqYEp_OsRXmGU3AaBqq_-L41vT39yPJiBOUcRiO8pqZuYyy9knm19ztMhvMgAjMJO3upC7lutiRIgB5EqkYYSZ8MTKZRmQaWJ1gHnhLm0GMIyHUv3O4Kc_wnjKRCTyZeXIb5qiE8Lu-_5Qv6DA6N_JloDm&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG1xXVopHobtlFALoMDvEpkqrIPv21ZsIfR_suIpn-movaaVY8Fe6uvfN9pL53-N2me084WWlLUTTchBx5_J4xW_mecLpdQCKORL0mMFpWMIxktWAwv1avGX5cBqgC_e22XyDmFtpFY16qNphv_HSL8CYFxoOcZax-KzuR9_oT9jy&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSAIXPE2moytdS91rDXRXLAkwE7T7CqfUIiqZi16f_f7InLHwTAdWE_NoNJSXlm_wokdSMu2Z-X-cp1JdNrj3xs-ytDuenCg24TVp_v-VVZBUdoUGUQvzQuFYw7Vdsv9yeljifEp_-3fc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSAIXPE2moytdS91rDXRXLAkwE7T7CqfUIiqZi16f_f7InLHwTAdWE_NoNJSXlm_wokdSMu2Z-X-cp1JdNrj3xs-ytDuenCg24TVp_v-VVZBUdoUGUQvzQuFYw7Vdsv9yeljifEp_-3fc=&c=&ch=


Want More Provider Web Portal Training?

Click here to go to more Provider Web Portal Training

Have you Reviewed the new Billing Manuals?

Click here for the Billing Manuals
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http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG5dlitQcGTCCHDHnpfVdz9bXweQCJ3mVuHSY30GzH9hQXkhDAbFTR7PcpDGXLJinv5ELmWgWiMuWvAXta4GkPpBwQJ_2jMhejWGCzWdp9i8sW6IhRDZmxxLNY2vEsLQSVkmnhESiCXEW8kzk_izRMcKSHGY-YEG0Dia3JoNoSyGNpvBWW47ehVM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG5dlitQcGTCCHDHnpfVdz9bXweQCJ3mVuHSY30GzH9hQXkhDAbFTR7PcpDGXLJinv5ELmWgWiMuWvAXta4GkPpBwQJ_2jMhejWGCzWdp9i8sW6IhRDZmxxLNY2vEsLQSVkmnhESiCXEW8kzk_izRMcKSHGY-YEG0Dia3JoNoSyGNpvBWW47ehVM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSu7T_BI09I56KUHRph8MaXgCG7fdzKLTR4fJVVWZzLGJS4_5UXK4VzKN7eMGrp-NK4-cJCD1CsIRLVF2aNgcp56lfYRfzDhvM1Uk5R8D5a60owi2B8WwfnPRJ53gtzHglZWD-5c2Z6as=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG2EVEdkKfZBSu7T_BI09I56KUHRph8MaXgCG7fdzKLTR4fJVVWZzLGJS4_5UXK4VzKN7eMGrp-NK4-cJCD1CsIRLVF2aNgcp56lfYRfzDhvM1Uk5R8D5a60owi2B8WwfnPRJ53gtzHglZWD-5c2Z6as=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG20Dve_bt8NJEleR--B3nxDCsrXy3cfOBsG6uG2hmCoSTZ3Tz-N6pFLV469dsbsHyPw7qtirCz7B40N4AWtgPRfLR0XfOFrXObXw3DH3GSUh1I3glETfl3mSVkwvJ-l1mA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG20Dve_bt8NJDB7Tmz6gfQ6JJQPNX2_WPVq2VQSClzMSFpjolxyms0VzQ0e9DQpaG06TSheJax5SKkLqQZMu6iTxpSfUtQw7BPq4m6saEx_uuoa59zxrnE0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001JCjT4M-6SkEoRPPivJlhzOI6RUhbbNTeUt_ZdeSVWir7tq79D2MLG0RuIrkwvt6Sa5oy7G6XTxq9G5cFWwWiRdBU5rhXrcjJ-By8o4y_EkB5a_aOixhZpx0FnW35sl-0Y0OG3erZma9zsSFEMpNFnbFwSB0WhMhrzIBoCvR2ZswSdfLZW8SrG1uNfpVRKZIb3j1YwP6knac=&c=&ch=

