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COVID-19 Stakeholder Updates 
Provider Update is a regular communication to Medicaid and NC Health Choice providers 
to share statewide COVID-19 announcements and information. Please look for future 
updates to arrive through NCTracks. 
 
PRESS RELEASES since the last update include:  

• Governor Cooper Visits Large-Scale Vaccine Site at UNC Friday Center (sent from 
Governor’s office)   

• (Public Notice) Scheduling of Public Hearings for Certificate of Need Applications 
During COVID-19    

• NCDHHS Awards Contract for Medicaid Managed Care Ombudsman Services   
• NCDOT and NCDHHS Announce Solution to Help Fund Transit Rides to and from 

COVID-19 Vaccine Sites   
• NCDHHS Releases COVID-19 Community Readiness Toolkit to Help Manage 

Mental Health Needs During Pandemic    
• NCDHHS Launches “Find My Vaccine Group” to Help North Carolinians Know 

When They Have a Spot to Take Their Shot  
• NCDHHS Adds New Data to Vaccine Dashboard  

  
NEW resources since the last update include:  

• NEW Find my Vaccine Group added in English and Spanish  
• Updated FAQs on Face Coverings  
• Updated Vaccine FAQs  

• Updated Fact Sheet in Spanish: What are we learning about children and COVID  
• NEW vaccine resources added in Spanish (postcards, flyers)  

  
UPDATED guidance since the last update include:  

• NEW Provider letter on Vaccine Strategy and Process  
• NEW Vaccine Deeper Dive Group 1 and Group 2 in Spanish added  
• NEW Deeper Dive Group 3  
• NEW Vaccines Group 3 in Spanish  
• NEW Vaccines Group 4  

  
UPDATED reports since the last update include:  

• County Alert System 
• Vaccinations Dashboard  

https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dr9ncr0Dgf7xRnUmrM2yE51egf-y4-IVtH3FmgpxmyOOLwL-6LI--W20nduErWPGLt2B3-4rs0Uc_JY79bbRp1nF-Z7OiuXf2va1FBvZRhwVkn-6oJQvZ7j7RdEf2fNBTV8iaG8Jwu0I660K7onCpkxX6ONfX-hwN410CYtQLsF07jNNXVUyW2Q78ngopsmF6VE7pjVM7FcpYfyNiUtGev6k7gCWEkr59wRRnwKKlvl3SF9kDuZ4LMsz39SVOYfHnPon5mjjyuFqIa0d07wGYXEwosfWVSUVNDSq7EQA8Pfs-Dc6d0aRGGX1Xhs59W3KH4os9sGmSL3g2nbwleDggxpEd7CYPhnyk3X0IN_gERTIdD0R8ogwA_V5hzrnPSr707A-i5otPorWa8jxwrPabJEd1pBUqtiGZhqw03xL82K_XNehqMAy1LOkMtUsNsuEQORlRAN2Q6qi_0-FRG_c1CJF5GCXgDTVJH2ecmB2ZOoAqFpBrIxkoK95H9hCTRoBQlcsO0fg2_Uxw1H0d93bS4SEKtGaZ2q79wINz8dQs7dcyG5a2ZjhB4OnbKtJidWDyb_h_mY6EwIM=&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10X4z31nU$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dwg-9XpnkADqO6DV9Bfg6hRHf8QZ3qQRjzJPiVCjrZfjTI6EPxKgJWDPzpdcPIF373kg-kJtflh5DJHZa-kYT133k-PvD5wurlIXPRH9zSmhMO54vHrCZ1BYbCXSd-5-IclFxGDzG3CQrOX77WBgMsRtQ2XpOYLYrwFKhjtXExoseF-I2jHwnRBqiuoG4A_oY4jcrNTdq4HPANXEoC4jqdWNIOh3Num8EAglHeaJAFTJzbXZ12-Y9iRPLrtIitzrXa5PeU7p0ZTlEFgaHDHB4SKjyiKI1YN1-WjfVMiXmetm28XRg2qjeYAorFlRI_ZkuHo6WsK8FpR9CSoCDJkmgTYeRp-yn31_Qc78xPlj2uAc4pIyyflFtaFgJ7Mvk9Yo9uVNxqHucEKgMhsoK_rlLct-YHr1xDCF0VM3UBFYrWW4f3Im_sznJGtE-wmEG3x2NWgGGVz7urc66TT5cAXlZ3Vf62puEyQhFWThXHWsasRF305WG4EwgoZReDDuXFbcN8ZjFYLKEQOli7y8CHufz5jQC-oQn6Eus8hLPRdCFD3Pmbgy1iXl2HNDUbQBcPjSW1nkIyDEqhWtvMdMHy7lnLrU6DNkJXcxX&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10ejSxmVI$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dwg-9XpnkADqO6DV9Bfg6hRHf8QZ3qQRjzJPiVCjrZfjTI6EPxKgJWDPzpdcPIF373kg-kJtflh5DJHZa-kYT133k-PvD5wurlIXPRH9zSmhMO54vHrCZ1BYbCXSd-5-IclFxGDzG3CQrOX77WBgMsRtQ2XpOYLYrwFKhjtXExoseF-I2jHwnRBqiuoG4A_oY4jcrNTdq4HPANXEoC4jqdWNIOh3Num8EAglHeaJAFTJzbXZ12-Y9iRPLrtIitzrXa5PeU7p0ZTlEFgaHDHB4SKjyiKI1YN1-WjfVMiXmetm28XRg2qjeYAorFlRI_ZkuHo6WsK8FpR9CSoCDJkmgTYeRp-yn31_Qc78xPlj2uAc4pIyyflFtaFgJ7Mvk9Yo9uVNxqHucEKgMhsoK_rlLct-YHr1xDCF0VM3UBFYrWW4f3Im_sznJGtE-wmEG3x2NWgGGVz7urc66TT5cAXlZ3Vf62puEyQhFWThXHWsasRF305WG4EwgoZReDDuXFbcN8ZjFYLKEQOli7y8CHufz5jQC-oQn6Eus8hLPRdCFD3Pmbgy1iXl2HNDUbQBcPjSW1nkIyDEqhWtvMdMHy7lnLrU6DNkJXcxX&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10ejSxmVI$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dKsHCHpq5ethSuHiMlYk2WKKJhsHn26oiRM6pve09--AGIiR0XA_kSZLLnzox3Ehia4J0FFdoxKlwo6XHFwMR5Jaib4jADnoAB5Zf_GRH2mQTjABnG8dg3HJHZFvCNOANLcmnATAtMRz0H1CSO0qhO4jrxEqKFXkdZWpuHVLD1sJjlhimq7HtiT0fm3NHrD8nxQij1oAV9Z-sjg1IF-08aQvxKoKLsN6hXMLIyUHAjvfW7M1aUG63qAKV4qls6pEQyPOIFDel__gVYa0wGqdXYE0FzZ3n3-AGpPn31r-MWOxHp-qGww21x244t_n4czO5r4RmNWbleiaUCwXIsioNC9KoFrzUswj03NNgzlGQN_MOECvKjFl2wCzPc79eBOJ9FVOz2UZAj2Z6uJt-nLJjhiEHQQgRRJ4qRB4ozimL0YlshmdL4c65cfN3XmajtcF-fscwNWUANKFXu4Kt9Dno7XRmLV_k1e9L2zA8qlB-9PRcDrYKhbjl_qJI0aXnZvmxNkOjfzuVl-sCg7RJFBBz-SDMExclKyhtXjAiFJ4-vhw=&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10R-Ip0kU$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dKsHCHpq5ethSuHiMlYk2WKKJhsHn26oiRM6pve09--AGIiR0XA_kSZLLnzox3Ehia4J0FFdoxKlwo6XHFwMR5Jaib4jADnoAB5Zf_GRH2mQTjABnG8dg3HJHZFvCNOANLcmnATAtMRz0H1CSO0qhO4jrxEqKFXkdZWpuHVLD1sJjlhimq7HtiT0fm3NHrD8nxQij1oAV9Z-sjg1IF-08aQvxKoKLsN6hXMLIyUHAjvfW7M1aUG63qAKV4qls6pEQyPOIFDel__gVYa0wGqdXYE0FzZ3n3-AGpPn31r-MWOxHp-qGww21x244t_n4czO5r4RmNWbleiaUCwXIsioNC9KoFrzUswj03NNgzlGQN_MOECvKjFl2wCzPc79eBOJ9FVOz2UZAj2Z6uJt-nLJjhiEHQQgRRJ4qRB4ozimL0YlshmdL4c65cfN3XmajtcF-fscwNWUANKFXu4Kt9Dno7XRmLV_k1e9L2zA8qlB-9PRcDrYKhbjl_qJI0aXnZvmxNkOjfzuVl-sCg7RJFBBz-SDMExclKyhtXjAiFJ4-vhw=&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10R-Ip0kU$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dLGdBIOtUHj-QZuwRiUZlQZQKS3WsSa3DuIKmWrZ8UfUqvaVbIPwl6WtSJ9E2PmrgnnLXTChZNWh4KOo3xEAIv57vmnIBpMTYn2gykuheSkWiW2vzWFkEDdf5buszPV7METIywMwO2sr_HQ7FdfBC-E6fru7lVEgrF5Snlh5e-1RKlLZ0BXcbZn1KEIoDC55bFOkb7lzm501ZAXkMNkiGCce7RfKRVbkt3NUBvHR2-lylE0ci468MdUokLviUd8Fz5ItNp36XkRhtT2y-8nToac9mSic_YrZn337dfUusTFPwqC2dkgHfLdfvnQTa7rJTf37K0tAk8MgS4DD43JIuHuG72VbPZUPcek7mHYSICI7ApcTsHGOzWk043xam_fxqQPeBa6bzphgnxLGOst0IH2Wkw5-62FR7OmGfDWTmeskxpb6HYJz3f4rkpsIE-jIR4-ZPZJ8OfdJWIdkfqGSWhN8flclNeeGLgwL9GvVj-48SYnQQIoJZEMHaq3C5u5UggLyP-0sFUJdfC_go_rU575mJM7mNL91TXxcoQ2KwWbhEPDVI3gJc0vRDc30VDTNa2UmepTJrUcfBtRwZ801c-Q==&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10azv5CG4$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dLGdBIOtUHj-QZuwRiUZlQZQKS3WsSa3DuIKmWrZ8UfUqvaVbIPwl6WtSJ9E2PmrgnnLXTChZNWh4KOo3xEAIv57vmnIBpMTYn2gykuheSkWiW2vzWFkEDdf5buszPV7METIywMwO2sr_HQ7FdfBC-E6fru7lVEgrF5Snlh5e-1RKlLZ0BXcbZn1KEIoDC55bFOkb7lzm501ZAXkMNkiGCce7RfKRVbkt3NUBvHR2-lylE0ci468MdUokLviUd8Fz5ItNp36XkRhtT2y-8nToac9mSic_YrZn337dfUusTFPwqC2dkgHfLdfvnQTa7rJTf37K0tAk8MgS4DD43JIuHuG72VbPZUPcek7mHYSICI7ApcTsHGOzWk043xam_fxqQPeBa6bzphgnxLGOst0IH2Wkw5-62FR7OmGfDWTmeskxpb6HYJz3f4rkpsIE-jIR4-ZPZJ8OfdJWIdkfqGSWhN8flclNeeGLgwL9GvVj-48SYnQQIoJZEMHaq3C5u5UggLyP-0sFUJdfC_go_rU575mJM7mNL91TXxcoQ2KwWbhEPDVI3gJc0vRDc30VDTNa2UmepTJrUcfBtRwZ801c-Q==&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10azv5CG4$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0dLGdBIOtUHj-QZuwRiUZlQZQKS3WsSa3DuIKmWrZ8UfUqvaVbIPwl6WtSJ9E2PmrgnnLXTChZNWh4KOo3xEAIv57vmnIBpMTYn2gykuheSkWiW2vzWFkEDdf5buszPV7METIywMwO2sr_HQ7FdfBC-E6fru7lVEgrF5Snlh5e-1RKlLZ0BXcbZn1KEIoDC55bFOkb7lzm501ZAXkMNkiGCce7RfKRVbkt3NUBvHR2-lylE0ci468MdUokLviUd8Fz5ItNp36XkRhtT2y-8nToac9mSic_YrZn337dfUusTFPwqC2dkgHfLdfvnQTa7rJTf37K0tAk8MgS4DD43JIuHuG72VbPZUPcek7mHYSICI7ApcTsHGOzWk043xam_fxqQPeBa6bzphgnxLGOst0IH2Wkw5-62FR7OmGfDWTmeskxpb6HYJz3f4rkpsIE-jIR4-ZPZJ8OfdJWIdkfqGSWhN8flclNeeGLgwL9GvVj-48SYnQQIoJZEMHaq3C5u5UggLyP-0sFUJdfC_go_rU575mJM7mNL91TXxcoQ2KwWbhEPDVI3gJc0vRDc30VDTNa2UmepTJrUcfBtRwZ801c-Q==&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10azv5CG4$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0di3OnjkbxPUd9OQHRZJGgPpTDIInOulISzPIU7XMo4g430bENQoAS9eLsVASoL7lhrJskVthNGmC3Mu-3sAmMLfJFueYtmtpSb9REDEhx-XVh2BmwS9u3f-zAb8kyXxwGlHKoRcILkXzKoFiwKNrC1xEnxfS58k2_Goscd5SdAztfx92v9Isku1pUQrBHHUHft4PoDOK3tFGJKmYjtB0cp-3XhFaZilBUtgJy92oxHTAMbX7ZYNjaDYJfxhPIC0og9wQHA4ldJBFb3zF9d2Af2XLjbuZxOXfVrmzfmu6WnO5DlOMQ8XndDJcbCRS3S8XvtCivTM3tHfcqAR0Rn1hdbWRWSJ_1Vk1GbhU1b4JyYrxn6PXARAlRUiPUnbtNDWMYKoCW--n9mjJdINa_H0zUZAkI8wyYCfXHDORBTbUuMnnI7_NOJllKe4GFpxe3lVqWAttsYcyBffwXZWAyvpjHuFMIiinmRiPqjpksujd7mX8vCHD8xLR9ThzmQ25RnB-vHSiJGh8ygEdwnfq4cFaIMfio4eYt98_MCrYu8MJmmcIU-LtFBybUmK4Fw729xUYhScLNexfiyPY=&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10n99-W1o$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=0011gRLZz3IBP22FoHt7hWlVg3Cw5EJTRLkMF8XfImIsF6r6F6TvBmiR-mrNGxS4S0di3OnjkbxPUd9OQHRZJGgPpTDIInOulISzPIU7XMo4g430bENQoAS9eLsVASoL7lhrJskVthNGmC3Mu-3sAmMLfJFueYtmtpSb9REDEhx-XVh2BmwS9u3f-zAb8kyXxwGlHKoRcILkXzKoFiwKNrC1xEnxfS58k2_Goscd5SdAztfx92v9Isku1pUQrBHHUHft4PoDOK3tFGJKmYjtB0cp-3XhFaZilBUtgJy92oxHTAMbX7ZYNjaDYJfxhPIC0og9wQHA4ldJBFb3zF9d2Af2XLjbuZxOXfVrmzfmu6WnO5DlOMQ8XndDJcbCRS3S8XvtCivTM3tHfcqAR0Rn1hdbWRWSJ_1Vk1GbhU1b4JyYrxn6PXARAlRUiPUnbtNDWMYKoCW--n9mjJdINa_H0zUZAkI8wyYCfXHDORBTbUuMnnI7_NOJllKe4GFpxe3lVqWAttsYcyBffwXZWAyvpjHuFMIiinmRiPqjpksujd7mX8vCHD8xLR9ThzmQ25RnB-vHSiJGh8ygEdwnfq4cFaIMfio4eYt98_MCrYu8MJmmcIU-LtFBybUmK4Fw729xUYhScLNexfiyPY=&c=z01qEZF7TM6_uMoVUb27ufbfpiNzzLiXVjeotIq7LFsQuXid6Pry4w==&ch=8NuNGMNNkMvftf4Jh-EqSl3IpyPwETUm_uBG_Jx6ynfVhaGDpL4dww==__;!!HYmSToo!Laybt-UZWcnysAcNjPv66-camExhSgWYIFme8S31y3myWflkZQbl0st4_UZrfB10n99-W1o$
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• COVID-19 Clusters in North Carolina Report  
• Outbreaks and Clusters Reports  

• Patients Presumed to be Recovered Report  
• Risk Factors for Severe Illness Report  
• CLI Surveillance Report  

 
NEW EVENTS ADDED to the community testing events page  
UPDATED Contact Tracing numbers  
 
 
New Medicaid Bulletins Available as of January 27 
The NC Division of Health Benefits (DHB) has recently published new Medicaid Bulletin 
articles: 
 

• Pilot Program to Ensure Communication Access in Health Care Settings for Deaf, 
Deaf-Blind and Hard of Hearing NC Medicaid Beneficiaries 

• J0887 Mircera Injection, Epoetin Beta, 1 Microgram, Added to Dialysis Related 
Procedure Codes Allowed for Emergency Dialysis for Undocumented Aliens 

• NC Provider Directory – Medicaid and NC Health Choice Provider and Health Plan 
Look Up Tool Now Available 

 
Providers are encouraged to review this information. All bulletin articles, including those 
related to COVID-19, are available on DHB's Medicaid Bulletin webpage.  
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