
Security Bite: What Apple does with your spam 
reports 

Summary 

Reporting spam on Apple devices contributes to threat intelligence, improving security 
for all users. Reports help train Mail filters, enable domain takedowns, and enhance 
iMessage and FaceTime filtering. While the process may seem ineffective, it does 
contribute to a safer ecosystem.
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brought to you by Mosyle, the only 
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enterprise-safe is all we do. Our unique 
integrated approach to management and 
security combines state-of-the-art Apple-
specific security solutions for fully 
automated Hardening & Compliance, 
Next Generation EDR, AI-powered Zero 

Trust, and exclusive Privilege Management with the most powerful and modern Apple 
MDM on the market. The result is a totally automated Apple Unified Platform currently 
trusted by over 45,000 organizations to make millions of Apple devices work-ready 
with no effort and at an affordable cost. Request your EXTENDED TRIAL today and 
understand why Mosyle is everything you need to work with Apple.


Much like the infamously useless “close door” button in an elevator, reporting spam 
on an iPhone or Mac often feels like a placebo. This skepticism isn’t exclusive to 
Apple either. There is widespread distrust of reporting features in general. The issue 
largely stems from a lack of transparency. Because users rarely see a noticeable 
decline in junk mail after hitting “report,” many assume the button does nothing and 
eventually stop using it altogether.


While Apple does provide a great support document for how to make reports, it 
doesn’t explain exactly what it does with these reports to improve its security 
prowess. Allow me to shed some light here…


When you receive a suspicious email, message, or even a FaceTime call, your first 
instinct might be to sigh and delete it, or just leave it alone and move on. However, 
when Apple asks to report these situations, you are essentially providing a little slice 
of threat intelligence that it can use to further protect its ecosystem of users.


How exactly is Apple doing this? In several ways…
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• Improving Mail filters: When you move an email to the Junk folder on your 
iCloud account, you’re actually training Apple’s server-side machine learning in 
real time. It can learns the specific patterns (headers, keywords, and sender IP 
addresses) of new waves of spam to help auto-block them for everyone else. It 
is important, however, not to open any piece of mail that you suspect is junk. 
Opening a piece of junk mail can alert spammers that an active email account 
has opened their message.


• Domain takedowns: When enough users report the same sender or domain, 
Apple can flag it internally and work with domain registrars to have malicious 
domains taken down entirely. This is one of those cases where there really is 
strength in numbers.


• iMessage and FaceTime filtering: Reports made through iMessage and 
FaceTime feed directly into Apple’s security pipeline. Flagged numbers and 
accounts can be blocked at the network level, meaning the bad actor loses the 
ability to reach other Apple users even before those users ever see a message.


So the next time you use the “Delete and Report Junk” option, think of it less like a 
complaint box that nobody reads and more like a vote. One report might not change 
much, but collectively, these reports help shape the filters, blocklists, and machine 
learning models at Apple and phone carriers to better protect users.


Apple could certainly do a better job of making this process feel less like shouting into 
a void. It’s a system that’s largely remained the same since its inception. But the 
mechanism itself is real, and it does actually work. So that close door button analogy 
only holds up if you never realized that the doors were, in fact, closing all along.
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