
Unusual
Incidents

An event or occurrence involving an individual that is not consistent
with routine operations, policies, and procedures, or the individual

service plan, but is not a major unusual incident (MUI).

Major
Unusual
Incidents

Alleged, suspected, or actual occurrences of an incident where there
is reason to believe the health and welfare of a person may be

adversely affected or the person is placed at a likely risk of harm.

For more information please check out Ohio’s Dep. of Developmental Disabilities

Mandatory Reporting
Warren County Board of Developmental Disabilities employees are mandatory

reporters. This means that if they have reason to believe that an individual being
served may have been the subject of a major unusual incident they must immediately

report the incident. This can be done by calling 1-800-800-MUIS (6847). 

 “Unusual incident” includes, but is not limited to:
Dental injury that does not require
treatment by a dentist
Falls
Injury that is not a significant injury
Medication error without likely risk to health
and welfare
Overnight relocation of an individual due to
fire, natural disaster, or mechanical failure
Incident involving two individuals served
that is not an MUI
Emergency room or urgent care visits

Rights code violations or unapproved
behavioral supports without a likely risk to
health and welfare
Unplanned hospital admission or hospital
stay that is not an MUI
Individual’s whereabouts are unknown for
longer than the period of time specified in
the ISP that does not result in imminent risk
or harm to the individual or others that is
not an MUI
Program implementation incident

Category B
Attempted suicide
Death other than
unexplained or
unanticipated death
Medical Emergency
Missing individual
Peer-to-peer acts
(exploitation, theft, or
verbal, sexual or physical
act)
Significant injury

Category C
Law Enforcement
Unanticipated
hospitalization
Unapproved
behavioral support

Category A
Emotional Abuse
Exploitation
Failure to report abuse or
neglect
Misappropriation
Neglect
Physical abuse
Prohibited Sexual Relations
Rights code violation
Sexual abuse
Unexplained or
unanticipated death

https://dodd.ohio.gov/health-and-welfare/ui-mui

