
HEALTH AND SAFETY
Our Team is committed to providing quality, safe, and timely services to your

family. Your family should expect to receive a visit reminder prior to all
scheduled visits by your Primary Service Provider (PSP). 

If the provider does not receive a response to their contact attempts within 1 hour of
your scheduled visit time, your visit will be canceled.

You, your child, or others in your household
has had a fever within the last 48 hours.

You, your child or someone else in your household has
new onset of symptoms known to be related to a

contagious illness in the last 5 days.

If there is a weather emergency in your area or if there are
any conditions that could keep your PSP from being able

to get you your home safely

You, your child, or someone else in your household has
been diagnosed with a contagious illness in the last 5 days.

Due to the nature of early intervention service locations being provided in natural
everyday places, your service providers travel to multiple locations per day. It is

important for us to confirm your scheduled visits and complete broad health status
check prior to ensure your and your PSP’s safety.

PLEASE NOTIFY YOUR PSP
AHEAD OF TIME IF... 


