CLUB ASSIST LEARNING PORTAL
The AAA Learning Plan

PREMIUM BATTERY 1 /EARFREE

LMS USER GUIDE Does a new technician need to register for an account?
Hw b LS the LMS. Follo tha link to thee niw USEF Fegistration wioes ek,

VI LEGE R GLADE W LEEE ShER-A P VDD

The AAA Learning Plan has quickly become an integral part of the onboarding process for new
AAA Battery Service Technicians across the U.S. This E-Learning tool is a great refresher for
more experienced Techs too!

Designed specifically for AAA Battery Service Program success, the AAA Learning Plan offers a

series of courses developed to instill foundational knowledge about the Battery Program and

how it brings value to AAA Members. The AAA Learning Plan also teaches warranty coverage,

the importance of soft skills, MBC-1000 tester basics and much more. All of this is wrapped up
in an e-Learning experience that can be completed at the learner’s own pace, at any time.

The AAA Learning Plan includes the following eLearning courses:

e AAA Battery Basics — Explores functional
and foundational knowledge of the
automotive battery and the AAA mobile
Battery Service program.

e AAA Soft Skills —includes the following
elLearning modules:

e Understanding Communication

e Building Rapport, Trust, and Credibility

e Presenting Solutions

e QOvercoming Member Objections

e Tester Usage: MBC-1000

To enroll click here: AAA Learning Plan
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