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Dear Friend, 

When you think about your house, what comes to mind? My guess is that what jumps out are family 

dinners, the way your kids and their friends pile into your family room to watch movies or the block 

parties you have every summer. 

Our homes are so much more than our houses! They are our memories and joys and the people you 

share them with. That’s the reason our housing program is called Catholic Housing Communities. 

A home should not just be a warm and dry place to live; it should be a place of connection and 

community that makes us feel alive! 

One of the residents at the Delaney Apartments is a perfect example. Kirk wanted to move out of 

his daughter’s house to make space for her growing family. He applied for the Delaney because he 

couldn’t afford a market-rate apartment. 

Kirk appreciates the Delaney’s subsidized rent, but what Kirk is most grateful for are the community 

activities that your donations make possible. Activities like Bingo and Welcoming Table meals 

introduced him to friends, and he enjoys walking with them through Riverfront Park.  

“They need more places like this,” Kirk told us, and I couldn’t agree more. That’s why this year, we’re 

opening Jacklin Family Haven and Beatriz & Ed Schweitzer Haven to help homeless individuals build 

community and stay housed permanently. 

I’m also ecstatic for the help we’ll provide homeless families through our Bezos Day 1 Families Fund 

grant. We’re going to ramp up our housing support across all 13 counties so every homeless family can 

find a community where they can create memories and joy.  

The Bezos grant is also moving forward the Gonzaga Family Haven project. Gonzaga Haven will be a 

beautiful expression of community that will bring 70 homeless families together with students from 

Gonzaga Preparatory School and Gonzaga University. 

And I’m grateful to you, our community, for all you do to enrich our clients’ lives. God bless you!

Sincerely,

Rob McCann
President & CEO
Catholic Charities Eastern Washington 



CATHOLIC CHARITIES
CHRISTMAS COLLECTION

2019

Thank you for supporting the Catholic Charities Christmas Collection! 
We are deeply grateful that you said “I believe in you!” to the more 
than 70,000 diverse clients we will serve this year. Your generous 
donations will sustain operational costs for our programs and services 
so we may continue to serve the most vulnerable individuals in our 
community. Because of your generosity, we can continue to respond 
to crisis, stabilize lives and advocate in hope for individuals and 
families throughout Eastern Washington.

Thank You!



Crowds gathered just after dusk in November 
to participate in the blessing and lighting of the 
Bon Marché Madonna. 

After a 3-year absence from downtown, the Madonna was 
permanently installed on the wall of Cathedral Plaza. Fr. Darrin 
Connall, Vicar General of the Diocese of Spokane, blessed the 
Madonna and led the attendees in reciting the Hail Mary. Catholic 
Charities is honored to host this community treasure, which will 
shine forth as a beacon of hope for years to come!

Caring for Clients & Their Furry Friends 
For veterinarian and Catholic Charities volunteer Dr. Denise Pilgeram, the healing power 
of veterinary medicine extends beyond animals. She recalls treating a dog that needed 
lots of care his owner couldn’t afford. 

“One day, he said to me ‘I’m not taking care of my dog because I’m spending money on 
drugs,’” Denise remembers. She described it as an epiphany that led the man to become 
sober. Soon, he had money to properly care for his dog. 

“It’s about the person’s relationship with the animal.” Denise’s person-
centered veterinary care philosophy guides the recently opened, low-cost 
Veterinary Clinic at Donna Hanson Haven.

The clinic opened in another location in 1998, and for the last 4 years 
Denise and her team of fellow volunteers have seen 20 people per day on 
the first three Wednesdays of each month. They serve low-income clients 
on a first-come-first-serve basis with priority going to Catholic Charities 
residents. Clients can bring up to two pets per visit. 

When Denise recently needed to relocate the clinic, “the first place 
I thought of was Catholic Charities.” The parishioner of St. Joseph’s 
in Colbert thought that supporting residents’ wellness by helping their 
pets matched Catholic Charities’ Housing First approach. Housing First helps people exit 
homelessness by providing stable housing and then surrounding them with supportive 
services there. 

Now, Catholic Charities residents and other low-income people have an additional 
supportive resource: what Denise calls “a real vet clinic.” Denise and her fellow 
veterinarian are licensed and follow all applicable laws and professional standards, and 
“I treat [clients] with the same respect they’d get if they went to another vet,” said Denise.

The only difference is that the clinic relies on community donations. Denise uses supplies 
(like medicine and vaccines) and services (like at-cost x-rays) donated by local clinics. She 
also suggests clients donate $5 per visit and pay something toward services; however, 
she doesn’t let cost become a barrier and requests donations from community members 
to help pay for costly bloodwork and spay/neuter procedures. 

Dr. Denise Pilgeram



Housing Solutions
For people experiencing homelessness in Spokane, there is no one-size-fits-all solution. 
Some people need shelter, others need help securing a steady income, and some need 
help overcoming addiction. But for so many people, the solution can be surprisingly simple: 
provide a home.

This Housing First approach works by offering permanent, affordable housing to people experiencing 
homelessness and surrounding them with skilled staff and supportive services that people need to keep their 
housing and avoid returning to homelessness. Catholic Charities’ Haven apartments provide an off-ramp from 
homelessness to a wide range of our neighbors, from families with children to chronically homeless individuals 
who have been on the streets the longest.
 

To see how and why Housing First works, take a look at Donna Hanson Haven (DHH), our apartments 
for chronically homeless individuals. The average length of time a tenant was homeless before moving 
in is 11.4 years. And 2 years later, 93% of tenants remain. Housing First succeeds because of the 
dedication of professionals who work in our buildings day and night to support our residents. Here’s 
what that looks like at DHH.

• Property Managers (PMs) are responsible for the day-to-day management 
of the property, including maintenance oversight, tenant screening, leasing, 
rent collection, fiscal management, funder compliance reporting, complying 
with all federal, state and local laws and regulations. PM Marty collaborates 
with the service staff to help residents succeed in maintaining their residency.

• Resident Service Coordinators (RSCs) arrange community activities 
and bring services onsite. RSC Jennifer gives residents the chance to build 
community in a safe environment. Residents get to know and trust Jennifer so 
they can ask her for help as they become ready to move forward in their lives.  

• Case Managers support residents by identifying their housing and employment 
goals and overcoming barriers to achieving them. Depending on their area of 
expertise, case managers like Joshua and Ashtyn connect residents with social 
services, help them re-enter the workforce, or provide counseling mental health and 
substance use disorders. 

• Maintenance Technicians keep DHH clean so residents can be proud of their 
homes. Bobby develops informal relationships with clients and provides a friendly 
face for them. He plays a key role in creating an environment where residents can 
make positive life changes.

• Resident services meet the needs of the whole person, helping each client take 
the steps they need to achieve stability in their housing. One example is the Vet 
Clinic at DHH. For many residents, their pets are their main companions. By 
keeping pets happy and healthy, DHH makes sure that residents are able to 
count on their four-legged family members for support and companionship!

Marty - Property Manager

Ashtyn - Case Manager

Bobby - Maintenance Technician

Jennifer - Resident Service      

 
Coordinator



Tara and Danny grew up in Newman Lake, but they met on the streets of Spokane. They discovered that not only 
did they share a hometown, they were both applying for housing through the Singles Homeless Coordinated 
Assessment.  

The budding couple knew that without a permanent home, they could not change their lives. Danny wanted to 
go to technical school, and Tara wanted to move on from an abusive ex-boyfriend. They both wanted to quit using 
drugs, but homelessness made that difficult.

“Living on the street, apartment to apartment, I’d be following people around and the consequence of that is 
getting high,” remembers Tara.
 
When they were approved for housing at Donna Hansen Haven (DHH), they began 
working on their sobriety. “We cut ties with a lot of people,” said Danny, and 
because DHH is a secure environment, they could control who was around them. 

They found support staying sober from their case managers, Ashtyn and Josh, 
who explained paperwork and printed application documents. That helped Tara 
land a job at a thrift store and Danny enroll in Spokane Community College. 
With the apartment, it’s easy to get to school and complete his homework. 

Tara and Danny are each other’s biggest supports. After escaping 
homelessness, substance use and joblessness together, they married last 
August in Newman Lake.

Home is Where the Heart Is

Tara and Danny



Last November, Catholic Charities was honored to receive a $5 million grant from the Bezos Day 1 Families Fund that 
will accelerate our efforts to solve family homelessness in Eastern Washington. In Spokane, these grant funds bring the 
Gonzaga Family Haven project one step closer to reality. In collaboration with Gonzaga University and Gonzaga Prep, 
this facility will give more than 70 homeless families a permanent home with the supportive services to create a bright 
future. Outside of Spokane, the grant will expand our capacity to serve rural homeless families, promising a way out of 
homelessness in all 13 counties of Eastern Washington.

Want to get involved with Catholic 
Charities? Currently we are in need 
of volunteers to support monthly 
events at our Haven properties:

• Community meals
• Bingo games
• Computer training classes
• Tutoring children
• Craft classes

Visit www.cceasternwa.org/volunteer to apply today!

Pictured above: John Sklut (GU), Michael Dougherty (G-Prep), Molly Ayers (GU) and Rob McCann (Catholic Charities) 



PLEASE VISIT 
WWW.CCEASTERNWA.ORG/EVENTS 

FOR MORE INFORMATION

May 15, 2020
Davenport Grand

Upcoming Events

Promoting Food Security
 in our Community!

August 13, 2020

October 22, 2020

A fundraising event benefitting 
children in our community.

Caring For KidsCaring For Kids
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As parents, we’re hardwired to sacrifice for our children. So when a 
resident of one of Catholic Charities’ Haven apartments learned her 
daughter would graduate high school, she splurged on a dress for her 
daughter to wear for the occasion. At the time, she and her daughter 
were not living together. She had qualified for the apartment because 
she was chronically, or long-term, homeless, which often wounds 
family relationships.

Her beautiful gesture was meant to repair her relationship with her 
daughter. It also meant that she, an otherwise reliable tenant, fell short 
on her monthly rent and faced eviction. Our Haven apartments are 
designed to handle these moments. Building staff leaped into action 
to make sure she didn’t lose her apartment. They asked for Emergency 
Assistance funds to cover a portion of her shortfall. These funds come 
from area churches and private donations to keep people on the 
financial edge from slipping. 

More importantly, building staff worked with her to make good on this 
assistance and avoid a repeat of the situation. They helped her plan 
for future payments, and by keeping her housed, they made sure they 
could keep working with her on the planning and budgeting skills that 
will keep her housed securely well into the future. 

We serve our neighbors because they are made in the image of God. 
And we serve them again and again because God overlooks our 
mistakes and shows us unending, amazing grace. 

Email us at faithworks@ccseasternwa.org if you would 
like to receive this newsletter by email.


