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We currently have a committee focusing on the following questions: How can we improve the quality of life for our residents and housing communities at CCEW?
To brainstorm possible ideas and solutions, we need to hear directly from our residents.  With this goal in mind, we are going to be hosting a series of Listening Sessions.  The sessions will be moderated by Kathleen Schmidt, Regional Housing Social Services Manager/PSH Service and Activity Coordinator.
Background: Last summer, similar Listening Sessions took place at eleven of our properties in Eastern Washington moderated by Summer Fellow Shar Jean-Francois and the Housing Social Service Coordinators. The HSSC and Property Managers attended.  Overall, the residents were very appreciative of being heard and the final report has helped the HSSC inform their programming and community goals.

What is a listening session:  
· A listening session is a structured event to provide a platform for individuals or groups to express their thoughts, concerns, and ideas.
· The primary purpose of a listening session is for organizers to actively listen and gather input from participants without immediate responses or interruptions.  There will be a dedicated staff member taking notes as the session unfolds and Kathleen will keep the conversation going.
· During a listening session, participants are given the opportunity to share their perspectives, experiences, and recommendations. The focus is on creating a safe and inclusive environment where participants feel comfortable sharing their viewpoints.

Residents: We will be inviting all residents to attend so their voices may be heard. There will be opportunities for residents to submit written insights if they are unable to attend or feel uncomfortable speaking in public.  Flyers will be posted in each building, and staff are asked to encourage residents to attend.  Kathleen will be compiling all the information gathered to present a final report to the committee which will be used to inform programming and development of ideas.

Staff: In addition, staff (Property Management, OSHS) are being asked to attend the session in their building and actively listen to the residents without responding or interrupting them.  Other staff from across the agency are welcome to attend any of the sessions.  Staff will be asked to submit a brief reflection at the end of the session that will be included in the final analysis and report.

Locations, dates and times for Listening Sessions:
Donna Hanson Haven, 3/11/25 from 12:00 – 1:00 PM
Jacklin Haven, 3/11/25 from 1:30 – 2:30 PM
Father Bach Haven, 3/12/25 from 12:00 – 1:00 PM
Buder Haven, 3/12/25 from 2:00 – 3:00
Gonzaga Family Haven, 3/18/25 from 12:00 – 1:00 PM
Sisters Haven, 3/18/25 from 2:00 – 3:00 PM
Schweitzer Haven, 3/19/25 from 1:00 – 2:00 PM
Mother Teresa Haven II, 3/26/25 from 12:00 – 1:00 PM
Mother Teresa Haven, 3/26/25 from 1:30 – 2:30 PM
Pope Francis Haven, 3/19/25 from 4:30 – 5:30 PM
Bishop Skylstad Haven, Pasco, 4/3/25 from 12:00 – 1:00 PM

Staff Input Based on Quality-of-Life Listening Session Attended

Building: ________________________________________________

Staff Members Name/Title: ___________________________________________

What was the most important thing you heard today during the listening session?









Was there something stated during the listening session that was frustrating?  If so, why was it frustrating?










What ideas do you personally have that could improve the quality of life for your residents and this building?










Additional comments:
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