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CHRISTMAS 2019

Dear Friend,

Christmas is such a wonderful holiday because we celebrate it with our families. 

When the Christmas season rolls around, we decorate with the crèche that used to sit on our parents’ 

bookcase, and at dinner we gather around the family Advent wreath. We trim our trees with the 

ornaments commemorating our first Christmas spent as a married couple and with our children. We 

decorate cookies, go caroling, and watch our favorite Christmas movies. 

But we also remember that not every family will have a perfect Christmas. I think of the hundreds of 

homeless families and children in Spokane who, like the Holy Family, have no home to celebrate in. 

I think especially of Christina, who with her four children became homeless when she left her abusive 

marriage. A local homeless shelter provided a safe place to sleep, but with no job and a mountain of 

debt, she couldn’t even afford to buy diapers, much less qualify for a new apartment. She was also 

dealing with a substance use disorder. 

Eventually, Christina participated in Catholic Charities’ Homeless Family Coordinated Assessment 

(HFCA), and she learned that she qualified for one of our new apartments at The Sisters Haven. It has 

given her a safe home for her kids, support groups to help her stay sober, and a supportive community. 

Christina is just one of many people who sleep each night in our apartments, where they find home 

and community, and in our shelters, where they find warmth and welcome. All told, Catholic Charities 

offers 780,000 nights per year, to thousands of individuals and families, providing lifesaving 

accommodation and dignified hospitality. 

Each of these stories shows us exactly what Christ promises through Christmas: that the poor would be 

raised up and given new life. My prayer this Christmas is that all families in our region, just like yours 

and Christina’s, may celebrate the holiday in a home of their own.

God bless you, and thank you for helping us answer this prayer for homeless families.

Merry Christmas,

Rob McCann
President & CEO
Catholic Charities Eastern Washington 

Merry 
Christmas!



Everyday miracles are done through small things.

$50 
provides a Welcoming 

Table meal at two 
housing sites, feeding 

a total of 60 low-
income seniors. 

$500 
funds two weeks of 

parenting instruction 
for families residing 

at St. Margaret’s 
Shelter. 

$250 
funds two nights 
of a family’s stay 
at St. Margaret’s 

Shelter.

$50 
provides materials 
for six parents to 
attend childbirth 

education classes at 
CAPA/PREPARES.

$1,000 
provides 90 men 
with one night’s 

stay at the House 
of Charity. 

$250 
provides materials 
for eight parents to 

participate in a Circle 
of Security Parenting 

group.

$250 
provides a month’s 
supply of oatmeal 

for breakfast at the 
House of Charity. 

$500 
provides 240 CAPA/
PREPARES families 
with a bundle of 12 
diapers and wipes. 

$250 
provides healthy 

snacks to West Central 
neighborhood kids 

who attend educational 
activities at the Kids’ 

Greenhouse. 

$500 
provides locally sourced 

produce to a Farm to 
Food Pantry during the 

summer.  



he annual Christmas Collection is Catholic Charities’ 

largest fundraiser of the year. Proceeds sustain operational costs 

for programs and services that help 70,000 people annually by 

responding to crisis, stabilizing lives and advocating in hope.

Please donate to the Christmas Collection today to show 

our clients that you believe in them and their futures. 

Donating to the Catholic Charities Christmas Collection 

is an amazing opportunity to support Catholic programming 

that promotes life and affirms dignity. 

You can donate online at cceasternwa.org/donate.

T

Thank You

CATHOLIC CHARITIES
CHRISTMAS COLLECTION

2019



Becky would love to show you around her cozy apartment at The Sisters 
Haven. You could see all the pictures of grandchildren and the thriving plants 

on her bookcases. 

But odds are, you won’t find her there. In the morning, Becky drives her grandkids to school and participates 
in building activities, like Spokane River cleanups and cooking classes. That will usually lead her to a neighbor who 

needs a ride to the grocery store that afternoon.

Though she’s rarely home, the apartment has helped her flourish. “I needed to feel independent,” Becky said. “It makes me feel whole.”  

For most of her life, Becky did not feel whole. Her parents’ alcoholism meant they were not around much, so she cared for her five 
younger siblings. She mowed lawns to buy diapers and put on Thanksgiving and Christmas. Eventually, a substance use disorder 
disrupted Becky’s life. 

“I never liked being addicted or wanted to be addicted,” said Becky. “But it takes over.” Eventually, she sought help from HARPS, a Spokane 
County housing and recovery program. Becky’s case manager showed her several places she could live, but at The Sisters Haven she 
connected immediately with the staff and loved that her family was close. Those two things have supported her recovery. 

Becky has found community at The Sisters Haven, where she feels like the staff treat her as family. “I can go and talk to Patty when I have 
memories of who I was in addiction,” Becky said. Patty is the Supportive Housing case manager at The Sisters Haven. She helps connect 
clients with the comprehensive social services provided at Catholic Charities Supportive Housing buildings like The Sisters Haven, including 
life-skills classes and support, behavioral health services and an integrated healthcare approach. 

Becky has also been able to pay off debt, traffic tickets and fines because of her affordable rent and utility payment, which uses just $243 of 
her of $943 income from Social Security. 

“I’m back on track, and it feels so good,” she said. “I’ve been sober almost 7 years. I now know what life is like on the other side, 
and it’s beautiful.” 

For years, Joshua strived to regain custody 
of his 6- and 8-year-old sons. He remembers vividly 

each one being separated from him by Child Protective Services. 
Joshua spent more time apart from them while he was incarcerated and 

in treatment for his substance use disorder. While working towards stabilizing his 
life, Joshua never gave up on getting his boys back. 

Even though he tried to make changes, Joshua never seemed to find the support he needed to build the life he 
wanted. He struggled to navigate the difficult social service system to regain custody of his sons. When he left prison, he 

continued searching for some way get his family together again.

Through Catholic Charities’ Rising Strong program, Joshua has gotten the support he needed to rebuild his family. Within a month of 
entering the program, Rising Strong expedited his reunification with his boys. When Joshua visited them and explained they would live 
with him, they couldn’t wait. The oldest started piling his clothes by the front door.

“He didn’t want dad to forget his stuff,” Joshua remembers. With his kids under the same roof at Rising Strong, Joshua has been able to 
fully commit to his recovery. 

Because of the consistent care and approach of Rising Strong staff, Joshua has developed trusting relationships and worked hard 
to progress in his clinical and non-clinical services. Because of the dedication of his case manager, Joshua is making plans for an 
independent future with a job and an apartment.

“I never had the support I have here,” he said. Now, Joshua has become a support for other parents. He even organized an end-of-summer 
barbecue for the Rising Strong community. 
 
“Rising Strong makes me feel there are people out there who care.”
 

Joshua

Becky



Tiffany always thought drug use would be a part of her life. Growing up, her 
parents used drugs, but they held down jobs and tried to provide a good life for their kids. 

In high school, Tiffany started drinking and using drugs. By the age of 18, she was married, and when she 
was 21 she was arrested for possession. As she tried to escape abuse in multiple relationships, Tiffany’s 
substance use deepened. 

“I thought I was born to be an addict,” Tiffany said. But gradually, she found hope. Tiffany has two daughters, 
and as she was going through court hearings, she learned she was eligible for Rising Strong, a Catholic 
Charities program that would help her access substance use disorder treatment and reunite with her 
daughters, who were in the foster care system.

 Rising Strong has helped her begin to live a sober life and focus on her two daughters. 

“This place has been such a blessing,” said Tiffany. She attends family counseling with her girls, and Rising 
Strong helped her establish regular bedtimes and family meal times. Her daughters responded with 
resilience. 

“My kids are amazing,” she said. “They make me so proud.” 

Through individual counseling, Tiffany has begun to heal her own childhood trauma. It has also taught her to 
deal with challenging emotions through mindfulness. “Coping skills come naturally now,” Tiffany said. 

“There’s so much more to life when you’re sober,” said Tiffany. She celebrated Mother’s Day with her 
daughters by attending an outdoor movie with popcorn and root beer floats. She is filled with joy when 
her girls play soccer with their friends. And, just in time for the holiday baking season, she has taught her 
daughters how to make cookies. 

Tiffany looks forward to graduating in April. She dreams of opening a recovery bakery where she can share the 
lessons Rising Strong has taught her.

MAKE A SECURE DONATION ONLINE AT

WWW.CCEASTERNWA.ORG/DONATE

STORIES OF

MIRACLES

Christmas
Tiffany



When Theresa Lamp was a child, her family benefitted from the Christmas Bureau. She was raised to 
remember that someone helped her family, so when her son was 11, she returned the gesture by taking 
him to volunteer. Over 25 years later, she leads her extended family in a week’s worth of Christmas 
Bureau volunteering. 

“I don’t have Christmas without it,” Theresa said, so it’s no surprise then that when Theresa’s house was 
cut in half by a tree in Windstorm 2015, she still showed up for all her shifts. 

The Christmas Bureau is a routine for us every December,” Theresa said. As an experienced volunteer, 
she pitches in wherever she’s needed, but she prefers connecting personally with the recipients.

“When you actually make eye contact, the eye contact goes deeper into the heart,” Theresa said. “When 
that happens, I feel blessed.” 

Theresa Lamp  |  Christmas Bureau Volunteer

THANK YOU TO ALL OUR CATHOLIC CHARITIES VOLUNTEERS! 

Please consider designating your annual end-of-year gift to the 
Catholic Charities Christmas Collection.  Your gift helps sustain and 
operate programs for the following fiscal year.  Gifts need to be 
postmarked by December 31, 2019.  

For questions contact: 

Ann Marie Byrd, Director of Development 
annmarie.byrd@cceasternwa.org or (509) 358-4266

Please join us for an Open House at the 

Veterinary Clinic at 
Donna Hanson Haven 
Wednesday, January 29th, 2020 
1-3 p.m.

Donna Hanson Haven
242 W. 2nd Avenue 
Spokane, WA 99201

For any questions, please contact: 
Sam Dompier
Sam.dompier@cceasternwa.org
(509) 344-9501



PLEASE VISIT 
WWW.CCEASTERNWA.ORG/EVENTS 

FOR MORE INFORMATION

August 13, 2020

May 15, 2020

October 22, 2020

March 
2020BALL

TOURNAMENT

DODGE

Promoting Food Security
 in our Community!

A fundraising 
event benefitting 

children in our 
community.

Caring For Kids

Upcoming Events
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Email us at faithworks@ccseasternwa.org if you 
would like to receive this newsletter by email.
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SALT  LIGHT A pArish sociAl ministry resource for 
outreAch, AdvocAcy And cAtholic sociAl teAching

Heading into a new national election cycle, we are faced with the difficult 
question of what it means to love our neighbors in the midst of such a divisive 
climate.  We are called to bring the best of ourselves and our faith to the public 
square—and yet today, many shy away from such involvement because our 
national and local conversations are filled with anger and harsh language, often 
directed at people themselves. When personal attacks replace honest debate, no 
one wins.  This kind of attack, no matter the reason, only serves to further divide 
our communities.  We must model a better way.  Ahead of the 2020 national 
elections, the United States Conference of Catholic Bishops (USCCB) will launch 
a year-long campaign inviting Catholics to model civility and love for neighbor 
throughout this election year, called Civilize It: Dignity Beyond the Debate. 

More information on Civilize It as well as launch materials, resources and 
other tools are available on www.CivilizeIt.org.

love your neighbor

The Church’s teaching on the political responsibility of Catholics continues to be the “Forming Consciences for Faithful Citizenship” 
document. Call the Parish Social Ministry office at (509) 358-4273 for materials. Now is the time to schedule workshops and presentations 
in 2020 for this challenging and liberating teaching.


