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• If a client has Medicaid and meets medical necessity, 
they have access to coverage for detox, residential 
treatment, and community-based programs including 
Peer Recovery Supports and Medication Assisted 
Treatment with counseling. FAMIS and FAMIS MOMS are 
eligible for all services except residential treatment.  

• Medicaid members have access to ARTS Care 
Coordinators through their Managed Care Organization 
(MCO). For a list of ARTS Care Coordinator phone 
numbers, turn to the back of this page.  

• Non-emergency Medicaid Transportation is an included 
benefit.  

• With Medicaid Expansion, our 
local Department of Social 
Service agencies have the 
opportunity to help families 
access the full continuum of 
evidence-based addiction 
treatment services. 

• Connecting families to addiction 
treatment and recovery supports 
is easier with the DMAS ARTS 
Provider Google Map. You can 
access this provider map at 
www.dmas.virginia.gov/#/arts.  

 

The Department of Social Services supports referring clients to the full continuum of evidence-based 

addiction treatments, made accessible through the Medicaid ARTS Program. 

 

Medicaid enrollees now have access 

to a wide variety of addiction and 

recovery supports and services 

Using ARTS to Support Families in Realizing Recovery  

For more information, please visit: www.dmas.virginia.gov/#/arts 
To ask questions, please email us at SUD@dmas.virginia.gov, or call us at (804) 593-2453. 

 

Medicaid Expansion is here! 

Clients served at DSS now have 

access to expanded addiction 

treatment options.  

The ARTS Program has increased 

Medicaid rates for addiction 

treatment services, which helped 

increase addiction treatment 

providers significantly throughout 

the state. 

 

http://www.dmas.virginia.gov/#/arts
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MCO ARTS Care Coordinator Contact Information 

Aetna Name: Harry J. Keener, PhD, LPC, LMFT    Phone: (959) 230-3506 

Anthem Phone: 1-800-901-0020     Provider Route: Press Option 4, then Option 3 

Magellan Complete Care Phone: 1-800-424-4524    Option 3, and then press 4 for Substance Use Assistance 

Optima Medallion 4 Phone: 1-844-372-8948 

Optima Health Community Care Care Coordination CCC Plus     Phone: 757-552-8398    Toll Free: 866-546-7924 

United Healthcare 1-800-548-6549; Ext. 66789 

Virginia Premier Phone: 1-800-727-7536     Option 3, Option 0, Option 3 

Magellan of Virginia Name: Amy Bilmanis   Phone: 804-823-5122 

 

How do I refer a client to an ARTS provider? 

1. A Primary Care Physician 

Inform clients that they can talk to their Primary Care Physician about substance use. 
Substance use is a chronic disease that affects many people differently, and health care 
providers can work with each individual client to determine the best treatment approach. 

2. An ARTS Care Coordinator 

The Department of Medical Assistance Services partners with MCOs and Magellan of 
Virginia to provide care coordination which helps clients to navigate treatment options and 
other supports. ARTS Care Coordinators are a referral source for adolescents and adults 
with identified co-occurring behavioral health and substance use needs. For a list of ARTS 
Care Coordinators, see below. 

3. DMAS ARTS Provider Google Map 

Locate resources in your area through the ARTS Provider Google Map, located at 
www.dmas.virginia.gov/#/arts. 

ARTS Care Coordinator Contact Information 
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