
 
 

Story of Resilience 
 
The impacts of COVID-19 have been felt acutely by the cancer patients and caregivers within 
our community. Some have had treatment plans delayed. Many face heightened worry due to 
weakened immune systems. And the isolation away from loved ones deepens the sadness and 
anxiety that can stifle healing. 
 
But in the face of this crisis come action and growth. Although Cancer Support Community’s 
(CSC) physical doors have been shut since March 13, we quickly adapted and found new ways 
to connect. The vision for keeping our services going was spearheaded by CSC Chief Mission 
Officer, Margaret Stauffer. Margaret knew that putting our programs on hold wasn’t an option, 
that we had to continue providing as much of our mission as possible; our members still needed 
us. In the midst of this new collective crisis, people were still facing the personal crisis of cancer. 
 
On Monday, March 16, we received the order to shelter in place. By that night, we had built 
secure online spaces for all of our support groups and individual counseling sessions. The staff 
at CSC worked hard to create new ways to deliver our support services, workshops, and 
movement classes. Our community—members, therapists and instructors, and administrators 
alike—have come together to support each other more than ever. And attendance in all of our 
programs has been phenomenal! A large number of members are able to continue attending 
support groups safely from their homes, without a schedule disruption. 
 
As a community, we’ve all had to learn to use the videoconferencing together, establishing new 
guidelines for consent from members and getting our team of therapists and instructors up and 
running from the comfort of their living rooms. We are very proud of the flexibility, and 
willingness to learn, that our therapists and instructors have shown through this transition. 
Margaret, and her program associates, put them at ease, making sure they had the help they 
needed to feel comfortable with this new reality. 
 
We remain positive and hopeful as we continue to navigate this new terrain. Cancer Support 
Community San Francisco Bay Area is already dreaming of what’s to come next. Our Community 
is stronger than cancer, and now, stronger than the restrictions we are each experiencing due 
to the COVID-19 pandemic. We hope you will recognize Margaret and the work of our team for 
their diligence, compassion, and vision during this trying time. 
 
Cancer Support Community is committed to ensuring that all people impacted by cancer 
continue to be empowered by knowledge, strengthened by action and sustained by 
community. 
 
About Cancer Support Community San Francisco Bay Area: 
Celebrating 30 years in the East Bay, Cancer Support Community provides comprehensive, 
integrative care—including counseling, support groups, nutrition training, exercise classes, 



and patient education programs—for people with cancer, their caregivers, and their families. 
Our evidence-based services enable cancer patients to partner with their medical teams to 
manage their treatment and recovery most effectively, increase their chances for survival, 
reduce their chances of recurrence, and provide for the highest possible quality of life. We 
never turn anyone away, and all of our services are always provided free of charge. With 
services provided at our Walnut Creek center, in local medical centers throughout the Bay Area, 
and now in Antioch, we serve more than 2,200 people annually. For more information, please 
visit www.cancersupport.net or call 925.933.0107. 


