
 

  
 
 
 
 
 
 
Main program includes: 
Round trip airfare from San Francisco, (SFO) airport. Airline taxes and fuel surcharges are included. (Valid at present time) 

• First class hotel accommodations for 7 nights at a centrally located 4* hotel in Lisbon (hotel HF 
Fenix Urban or similar- 4 nights) and in Porto (Hotel Teatro Hotel or similar 3 nights) including hotel 
tax and service charges. 

• Services of an English-speaking tour manager throughout the program.  
• Deluxe air-conditioned motor coach transportation for all transfers, tours and guided excursions.  
• Guided tours of Lisbon, Sintra and Caiscas coast, Nazaré, Porto, the Douro Valley.  
• 1 wine tasting and 1-hour cruise in Pinão.  
• Admission as mentioned in the itinerary.  
• Daily Breakfast, 3 lunch, 2 dinners   
• All VAT city and local Tax, baggage handling at hotels. (Based on one bag per person). 

 
Pricing: Tour price is $3,095 per person, double occupancy. For single occupancy, add $595. Fuel surcharges and 
air taxes are included and valid at the time of printing and are subject to change. Other gateways are available at 
an additional cost.   The price does not include tips, travel insurance, airline luggage overage fees, passports fees 
as well as items of a personal nature.  This tour includes moderate physical activity.  The itinerary blends some 
longer days with shorter days and more leisure time.  Walking tours, as well as walking slightly longer distances, 
up stairs or on uneven walking surfaces should be expected. 

Walnut Creek Chamber of Commerce & Visitors Bureau 
1280 Civic Drive, #100, Walnut Creek, CA 94596 

For reservations or information contact Lynn Pauline at (925) 934-2007 
Fax: (925) 934-2404  e-mail: chamber@walnut-creek.com	

	

The Walnut Creek Chamber of Commerce presents: 

LISBON & PORTO 
Travel Dates: OCTOBER 20 - 28, 2019 

7 nights, 9 days accommodation, sightseeing, some meals and airfare from SFO 

 
 

9 Days – 7 Nights  

 $3095 
From SFO 

In DBL occupancy 

Hello, It’s Antonio!  I am 
looking forward to 

guiding my friends from 
Walnut Creek in Portugal 
and Spain and to share 

with you all a great 
adventure. 

Portugal shares the western tip of Europe with Spain and has a rich, unique culture, lively cities and beautiful countryside. Portugal’s incorporation 
into the European Union in 1986, has meant astounding prosperity for this fascinating Iberian nation. Portugal offers outstanding landscape 
diversity, due to its North-South disposition along the western shore of the Iberian peninsula. You can travel in a single day from green mountains 
in the North, covered with vines and all varieties of trees to rocky mountains, with spectacular slopes and falls, to a near-desert landscape in the 
Alentejo region and finally to the glamorous beach holidays destination Algarve. If you hunger to experience the splendor of European landscapes, 
culture and way of life, Portugal will satisfy your desires. 
 



ITINERARY 
 

Day 1: Oct 20, 2019 - Departure from the USA on your overnight flight to Portugal 
 

Day 2: Oct 21, 2019 - Welcome to Lisbon!  Upon arrival, proceed through customs and collect your luggage. A Jet Vacations professional guide will 
personally greet you. Departure for a Panoramic tour of Lisbon by deluxe coach before drop off at the hotel.  Check in and optional orientation tour 
around the hotel with our guide followed by some free time for lunch while the rooms are getting ready. Rest of the day at leisure.  Tonight, enjoy a 
welcome diner with the other group members. Overnight in Lisbon. (Dinner) 
 

Day 3: Oct 22, 2019 - Full Day tour of Lisbon.  After breakfast, meet your guide at the hotel and set off for your guided tour of Portugal’s hilly capital. 
Board an air-conditioned minivan and head to Lisbon’s riverside district of Belém and see two UNESCO World Heritage-listed monuments. First, visit 
the 16th-century Jeronimos Monastery and listen as your guide explains how the ornate arches and abundance of pinnacles is a prime example of 
Portuguese Manueline-style architecture. Nearby, see the Belém Tower, where soldiers once gazed over the Tagus River searching for incoming 
invaders.  Continue to the Monument to the Discoveries which honors Portugal’s Age of Discoveries and its navigators who left to explore trade 
opportunities with India and the Orient. Free time for lunch in Lisbon.  Afterward, continue to Mãe d’Água (Mother of Water), a massive reservoir built 
between the 18th and 19th century that stored water from the Águas Livres aqueduct. Inside, see a small museum dedicated to the history of water 
supply in the city. Access the terrace for an impressive view over Lisbon.  Next, stretch your legs with a walking tour through Lisbon's historic center. 
See some of the traditional neighborhoods like Castelo, Mouraria, and Alfama, the city's oldest district. Learn about the influence of the Moors in this 
8th-century neighborhood and then meander around narrow streets up to Graça viewpoint, where you can take in one of the best bird’s eye views of 
Lisbon.  Your tour will conclude with drop-off at the hotel. This evening enjoy a dinner and Fado show (typically Portuguese) Overnight in Lisbon. 
(Breakfast, Dinner) 
 

Day 4: Oct 23, 2019 - Sintra and Cascais Coast.  Breakfast at the hotel. Today, depart on a full day trip and feast your senses on the splendid scenery 
of Sintra, a UNESCO listed village. Alongside your guide, you’ll witness the fairy-tale beauty of the Pena Palace. Considered the greatest example of 
19th-century Romanticism in the world, the palace sprawls on a hilltop high above Sintra, and can often be seen from Lisbon, 17 miles away.  
Continue to the National Palace of Sintra, a palace shrouded in a thousand years’ worth of history.  There will be some free time in Sintra before Lunch 
at a local Portuguese culinary restaurant.  In the afternoon, follow your guide on a tour of the coastal village of Colares. Then return to your coach and 
admire views of the Portuguese countryside as you travel to Cabo da Roca: Europe's westernmost point. Gaze at the crashing waves of the Atlantic 
Ocean before returning to your coach and travelling to Hell's Mouth cliff (Boca do Inferno) a dramatic collection of caves carved by the vigorous waves 
of the Atlantic.  Resume the drive along the picturesque Estoril Coast and enjoy panoramic views of the Casino Estoril, one of Europe's biggest casinos, 
believed to be where Ian Fleming (the author of the James Bond series) developed the idea for Casino Royale. Quick stop in Cascais Bay time permitting. 
After your tour, admire the beautiful green colors of the Portuguese countryside on your way back to your hotel in Lisbon.  Evening on your own. 
Overnight in Lisbon. (Breakfast and Lunch) 
 

Day 5: Oct 24, 2019 - Optional Day Trip to Evora with Lunch from Lisbon.  After breakfast, enjoy the day at leisure to discover the beautiful city of 
Lisbon on your own or join an optional tour to Evora, the famous UNESCO town.  During the scenic journey through the Alentejo region, your guide 
provides a historical overview of Evora’s prosperous past. Your first stop is Giraldo Square, an architectural amalgamation of Moorish arches, 
Renaissance fountains and a Gothic church. After capturing photographs, head to one of Portugal’s most famous landmarks: Templo de Diana (Temple 
of Diana).  Marvel at 14 original Corinthian columns, impeccably preserved and shrouded in history, before arriving at your third stop. The Capela dos 
Ossos (Chapel of Bones) is a nightmarish church constructed entirely from the skulls and skeletons of 5,000 monks, and is also home to two intact 
corpses.  Satisfy your appetite in an Évora restaurant favored by locals and then ascend Evora Cathedral’s tower to enjoy panoramic city vistas. Enjoy 
some free time before returning to Lisbon. Overnight in Lisbon. (Breakfast) 
 

Day 6: Oct 25, 2019 - Nazaré and Porto.  Breakfast at the hotel.  After breakfast, transfer to Porto and stop en-route in Nazaré, a fishing village that 
resonates with natural beauty. Famed for its seafood, you’ll enjoy lunch in a traditional seafood tavern.  In the afternoon, continue to Porto and check 
into your hotel. Overnight in Porto. (Breakfast, Lunch) 
 

Day 7: Oct 26, 2019 - Porto walking tour.  Breakfast at the hotel Meet your guide in the lobby and departure to the Praça Gomes Teixeira, also known 
as the Lions Square, for a walk through the historic city center. Get to know the city's history and how it developed with the arrival of the Romans, know 
about the Moorish and Castilian invasions and more recently in the nineteenth century by Napoleon's troops. See Livraria Lello & Irmão, the Clerics 
church and the beautifull São Bento Train Station, built on the site of a former Benedictine convent already inside the walled city. This is also one of the 
landmarks of the city and one of the most known stations in the world. Back on the street, go up to the Cathedral and the convent of Santa Clara.  
Return to the hotel and rest of the day at leisure to explore Porto on your own. Overnight in Porto. (Breakfast) 
 

Day 8: Oct 27, 2019 - Douro Valley Day trip from Porto with 1h cruise and wine tasting.  Breakfast at the hotel. Today enjoy a visit to the most 
emblematic places of the Douro Valley, such as, Peso da Regua, Pinhão, traditional villages, and more. Your guide will take you to different monuments 
and landscapes in the region, getting a sense of the history and culture that still thrives. During the tour, you'll also enjoy a beautiful farewell lunch at a 
local restaurant in Pinhão, getting a taste of the regional cuisine. In the afternoon, see the sights from the river in Pinão on a 1-hour cruise. Continue to 
visit a winery of a worldwide known wine producers to learn about the production of local wines followed by a wine tasting.  Return to the hotel in Porto 
and rest of evening is at leisure as we prepare to depart the next day.      Overnight in Porto. (Breakfast, lunch) 
 

Day 9: Oct 28, 2019 - Departure day.  Breakfast at the hotel and coach departure to the airport from the hotel with assistant.   End of our services. 
 



 
PRE-TOUR TO BARCELONA 

 
Day 1: Oct 17, 2019 - Departure from the USA to Spain 
 
Day 2: Oct 18, 2019 - Welcome to Barcelona! 
Upon arrival, proceed through customs and collect your luggage. A Jet Vacations professional guide will personally greet you. Departure for a orientation 
tour of Barcelona by deluxe coach before drop off at the hotel.  Check in and optional orientation tour around the hotel with our guide followed by some 
free time for lunch while the rooms are getting ready. Rest of the day at leisure.  Tonight, enjoy a welcome dinner.  Overnight in Barcelona. (B, D) 
 
Day 3: Oct 19, 2019 – Barcelona with Gaudi  
After breakfast at the hotel,  begin your morning tour with a ride to the top of the famous Montjuic mountain, where you will receive a great overview of 
this amazing city. Drive by the Olympic Stadium where the Olympic Games where celebrated in 1992, as well the National Art Museum. Head down to 
the elegant Passeo de Gracia with it's exclusive shops and Antonio Gaudí's two most iconic houses, Casa Batlló and La Pedrera.  Learn about the Gotic 
Quarter, the center of the old city. Gaze at the remains of the squared Roman Wall, Las Ramblas and Barcelona's most famous markets, the Boqueria 
market, first mentioned in 1217.  In the afternoon we discover Gaudi featuring La Familia Segrada.  Begin your tour at La Sagrada Familia, a pioneering 
example of modernist architecture. Gaudi’s unfinished masterpiece is unanimously hailed as Barcelona’s city symbol. Once inside, gaze upwards at a 
dynamic tableau of light and color: columns shoot upwards to the seemingly interminable ceiling and sunlight floods through prismatic stained-glass 
windows in a dramatic spectrum of color.   Dinner at leisure and overnight in Barcelona. (B, L) 
 
Day 4: Oct 20, 2019 – Barcelona at leisure – Optional Dali’s Figueres & Girona tour 
After breakfast at the hotel, enjoy a free day in Barcelona or optional full day tour to Figueres & Girona.  Start your private guided tour and enjoy a scenic 
2-hour drive to Figueres, home of the Dalí Theatre-Museum. Dive into the work of one of the greatest surrealist artists in history inside a museum space 
designed by Dalí himself. Arrive in the city of Girona at around 1:30 p.m. Enjoy a light lunch before beginning your 2-hour walking tour of the old city. 
Visit the Call (Jewish quarter), Church of Sant Feliu, the Cul de la Lleona, Church of Sant Lluc, the Arab baths, and the Girona Cathedral (entrance fees 
included). Climb up the old walls for a stellar view over the city, then descend toward La Rambla to see the bridges over the Onyar River, as well as the 
characteristic colorful houses that line its banks. Return to your hotel in Barcelona at around 6 p.m.  Overnight in Barcelona. (B) 
 
Day 5: Oct 21, 2019 
Breakfast at the hotel and transfer to the airport for the flight to Lisbon.  
 
PRE BARCELONA PROGRAM INCLUDES: 

• First class hotel accommodations at a centrally located 4* hotel (Hotel lH10  Universität or similar -3 nights) including hotel tax and 
service charges. 

• One way airfare from Barcelona to Lisbon. 
• Services of an English-speaking tour manager throughout the program. 
• Deluxe air-conditioned motor coach transportation for all transfers, tours and guided excursions.  
• Optional tours of Gaudi and Dali’s Figueres & Girona. 
• Admission as mentioned in the itinerary.  
• Daily Breakfast, 1 dinner and 1 Lunch 
• All VAT city and local Tax, baggage handling at hotels. (Based on one bag per person). 



 

 
POST-TOUR TO NORTHERN SPAIN & BASQUE COUNTRYSIDE 

 
Day 9: Oct 28, 2019 - Departure Porto and drive to Leon  
After breakfast at the hotel, depart to Leon.  Capital of a former Kingdom with a sense of strength and greatness, Leon faces the future with fresh, open-
minded and proud of his legacy. Know the city of lights and colors and important stage for legendary travelers, through their places, traditions and 
customs. In this tour we visit the main sightseeing places in the city, including: The Cathedral of the Blessed Mother, Sierra Pambey Museum, , 
Gastronomic quarter, Old abattoir house, the Jewish quarter,  Old town hall, Gaudi house, to name a few.  Lunch will be on your own.  Check into your 
hotel.  Dinner and overnight at your hotel in Leon. (B, D) 
 
Day 10: Oct 29, 2019 - Bilbao! 
Breakfast at your hotel and transfer to Bilbao and stop on the way in Santander.  Lying in the heart of northern Spain’s Cantabria region, the old port 
city of Santander has long been a favorite vacation spot for Madrileños who head there to escape the central Spanish summer heat, lounge on the 
beaches and admire the sights! This 12th century gothic-style architecture is one of the city's most impressive.  Admire panoramic views of more 
wonderful Santander attractions, such as Gran Casino near El Sardinero beach and Magdalena Palace, the summer home of King Alfonso XIII. Enjoy 
lunch on your own in Santander.  Arrive in Bilbao – Evening at leisure and overnight at your hotel in Bilbao. (B) 
 
Day 11: Oct 30, 2019 – Bilbao 
After breakfast at the hotel, explore Bilbao’s atmospheric Old Town and Ensanche neighborhood, browse the stalls at the La Ribera market, and marvel 
at architectural wonders such as the San Mames Stadium, and Bilbao Cathedral. At the end of the walking tour, stop for a tasting of two pintxos and 
two drinks. After your light lunch, meet up with your guide for a guided visit to the famous Guggenheim Museum, one of the city's most recognizable 
architectural landmarks.  Explore the enthralling exhibitions of the museum in order to discover contemporary and modern art masterpieces; see timeless 
masterworks like Joseph Beuy’s ‘Lightning with Stag in its Glare’ and gaze at Jeff Koons’ colossal sculpture ‘Puppy’. Gain fascinating insight into different 
art movements and hear tales of the intriguing lives of some of the artists during this culturally enriching exploration.  Evening at leisure and overnight 
at your hotel in Bilbao. (B, L) 
 
Day 12: Oct 31, 2019 – Optional: Free day or San Sebastian 
Free day or optional tour to San Sebastian.  Depart the hotel to San Sebastian.  Upon arrival, we will walk along the La Concha beach on the way to 
the old part of the city. Your private tour guide will point out historical points of interest including the Catedral de Buen Pastor, the Basilica de Santa 
Maria and the plaza constitución in the center of the old quarter of the city. The tour also includes a visit to the picturesque outlook of Mt. Igeldo 
overlooking the entire city of San Sebastian. A stop in the fishing port of Getaria.  Getaria has some of the best restaurants in the Basque Country along 
with San Sebastian. A short drive to the unique coastal village of Zumaia is the next stop, with its famous rock formations containing fossils that date 
back some 100 million years. Here you will find some of the most breathtaking vistas in the entire Basque Country. Throughout this tour of San Sebastian 
and the Basque coast we will stop for a delicious pintxos light lunch, some visually stunning photo opportunities and easy treks.  Final dinner in typical 
restaurant. Overnight at your hotel in Bilbao. (B) 
 
Day 13: Nov 01, 2019 
Breakfast at the hotel and transfer to the airport for your flight back to the USA. 
 
POST NORTHERN SPAIN PROGRAM INCLUDES: 

• First class hotel accommodations at a centrally located 4* hotel in Leon (Hotel Silken or Similar -1 night) and in Bilbao ( Hotel Abando 
or similar - 3 nights) including hotel tax and service charges. 

• Services of an English-speaking tour manager throughout the program. 
• Deluxe air-conditioned motor coach transportation for all transfers, tours and guided excursions.  
• Guided tours of Leon, Santander, Bilbao 
• Optional tour of San Sebastian.  
• Admission as mentioned in the itinerary.  
• Daily Breakfast, 1 light lunch and 2 dinners 
• All VAT city and local Tax, baggage handling at hotels. (Based on one bag per person). 

 
 
 



RESERVATION FORM: WALNUT CREEK CHAMBER OF COMMERCE:  PORTUGAL: OCT 20 to 28, 2019 LEAD # 4199  
: 

PLEASE SUBMIT NAMES EXACTLY AS THEY APPEAR ON PASSPORTS:     TSA SECURE FLIGHT REQUIREMENT 
Passenger 1: ______________________ _________________________ __________________________________  Date of Birth:__________ □M / F□ 

     First Name    Middle Name    Last Name 
Passport #: ________________________  Country of Issue: _____________  Date issued: ______________  Expiration date: _________________ 
 
Passenger 2: ______________________ _________________________ ___________________________________ Date of Birth:__________ □M / F□ 

        First Name   Middle Name    Last Name 
 
Passport #: ________________________  Country of Issue: _____________________ Date issued: _______________ Expiration date: _________________ 
 
Street Address: _____________________________________________________________________________________________________________________ 
 
City: ______________________________________ State: __________________  Zip: ___________________  Country: ___________________ 
 
Email Address: ______________________________  Phone #: _______________________    Cell Phone#: _______________________ 
 

□ Please reserve me in a single room at a supplement (Add US$ 595 for single supplement - limited availability) 
□	Optional PRE-Tour to Barcelona: $1095 DBL ($365 SGL supp) □Optional Girona and Figueres tour with light lunch $175. pp 
□	Optional POST-Tour to Northern Spain: $1095 DBL ($455 SGL supp)  □Optional San Sebastian tour:  $195 per person. □Optional Evora (day5) $145. pp 
 

I am rooming with: ________________________________ I am traveling with: ________________________________ 
 

Notes (Diet, Allergies, optional tours, airline upgrade, etc.): _____________________________ (NOTE: Optional tours need a minimum of 15 Participants to operate) 
 

PAYMENT: Deposit: A $ 600** per person non-refundable deposit is required to reserve the space. Final payment amount to Jet Vacations (see address below) is due by July 01, 2019.  
I authorize Jet Vacations LLC to charge my credit card on the final payment day. Reservations and room availability are based on a first come, first served basis. I have read the schedule 
of activities and accept and abide to the general terms & conditions as outlined in the Group Master Contract or on our web site. 
□Amex □Discover □Visa   □MasterCard □Checks 
  

Credit Card #: _____________________________________    Security Code: __________ Expiration date:______________  
 
Signature_______________________________________________ 
 

Name on the Credit Card: ___________________________  I authorize a payment in the amount of $:______________________ 
To be charged to my credit card, or directly by myself on personal checks. (this equals the deposit plus insurance premium if applicable) 

Make checks payable 
to: 
JET VACATIONS LLC 
2338 Immokalee Road 
Suite 111 
Naples FL 34110 

I want Trip Cancellation & Interruption Insurance □ Yes □ No. $279 per person from $3,001 to $3,500; $348 per person from $3,501 up to $4,000; $397 per person from 
$4,001-$4,500; $459 pp from $4501 up to $5000; $507 pp from $5001 up to $5500; $540 pp from $5501 up to $6000.  $607 pp from $6,001 to $6,500; $668 pp from $6,501 to $7,000.  
Insurance premium has to be purchased within 5 days of booking to include per-existing conditions. ***Note insurance must be calculated based on Main/Extension program plus single 
supplement if applicable. Insurance premium is non-refundable once purchased 
 

Make Check payable to: JET VACATIONS – 2338 Immokalee Road, Suite 111, Naples FL 34110.   FAX  +1 212-986-3808   Email: ops@jetvacations.com  
IMPORTANT INFORMATION (FULL TERMS & CONDITIONS ARE AVAILABLE IN YOUR GROUP LEADER’S GROUP MASTER CONTRACT.) 
 

Air arrangements:  Fares and schedules are based on regular scheduled 
carrier service. All applicable airline rules apply and schedules are subject to 
change. Basic airfares include fuel surcharges, airport departure taxes, 
passenger facility charges (PFCs), customs or immigration fees, but do not 
include excess baggage charges and any other airline imposed charges. For 
mileage accrual information, please contact the carrier directly for details.  Air 
inclusive group packages are non-changeable and non-refundable once 
deposit has been paid.  Rules and fees for canceling and revising airfares 
vary depending upon the type of airfare purchased. Refundable airline tickets 
will be processed once the original paper tickets (if applicable) are returned 
to us via a traceable method of mailing. E-tickets do not need to be returned. 
Lost paper tickets have no refund value.  
Seat assignments:  We block group seats with many major carriers, as well 
as chartered air carriers.  We have absolutely no control over seat 
assignment. Specific seat requests are subject to availability at airport check-
in only or passengers may contact the airlines for individual specific seating 
once tickets have been issued.  Passenger “Record locators” are assigned 
by the airlines once the airlines has ticketed each passengers from the group 
block. This usually occurs between 60 to 30 days prior the departure date.   
After the airlines have assigned each traveler a “record locator”, travelers 
may contact the airlines directly to discuss his or her seat preference. Airlines 
may impose additional fees for specific seats. 
Cancellation Policies: No charges other than the non-refundable initial 
deposit are levied for individual passengers canceling up to 120 days prior to 
the commencement of Jet Vacations LLC services.  However, services which 
have been prepaid by Jet Vacations LLC on behalf of individual clients maybe 
non-refundable, non-exchangeable, non changeable and/or maybe subject 
to a cancellation- change fee (e.g. theater tickets, Train tickets, Airline 
Tickets, Event Tickets, Passes, Entrance fees etc.).  
 Full cancellation: Failing to pay the contractual deposits (other than the 
initial deposit) constitutes a cancellation. In the event of non-compliance with 
the payment due dates, Jet Vacations LLC shall have the right to demand the 
Customer to immediately pay the outstanding balance. Payment shall then 
be received by Jet Vacations LLC within eight days as of the date of Jet 
Vacations LLC’s written request. Should payment not be received within this 
time limit, the group stay shall be deemed to be canceled by the Customer. 
In the event of full cancellation of the agreement by the Customer, which is 
not justified by Jet Vacations LLC’s failure to meet its obligations, cancellation 
penalties shall be invoiced and calculated as follows:  
Initial deposit**: non-refundable.  

From 180 to 91 days prior departure: 35% penalty of the total cost per person.  
From 90 to 61 days prior departure:  50% penalty of the total cost per person.   
From 60 to 31 days prior departure: 75% penalty of the total cost per person.  
From 30 to day of departure & no show: 100% penalty of the total cost per 
person.  
** Deposit to hold the space and first deposit are non-refundable.  If a 
passenger cancellation creates a change in the price schedule, the tour price 
will be revised based on the remaining number of participants.  A passenger 
becoming a single as a result of a partner’s cancellation must pay the single 
supplement.  
NOTE: The following non-refundable fees will be added to the penalty 
charges listed on the cancellation (full or partial) schedule above: Travel 
protection premiums. Airline tickets - penalties, which may be up to 100% of 
the ticket value.  Refundable airline tickets will be processed once the original 
paper tickets (if applicable) are returned to us via a traceable method of 
mailing. Lost paper tickets have no refund value.  
Travel protection plan: The Travel Protection Plan may not be purchased 
after final payment has been made. Insurance premium has to be purchased 
within 5 days of booking. You understand that the travel insurance is provided 
by a third party and that all claims will have to be addressed directly with the 
Travel Insurance Provider.  
Itinerary variation: We will make every effort to operate all tours as 
advertised. Situations may arise, voluntarily or involuntarily, that require 
changes or exceptions in the airport of departure, the itinerary, land 
arrangements, hotels, trains or ports of call. On these occasions, we reserve 
the right to make such modifications and substitute conveyances/hotels as 
deemed necessary.  
Minimum participants to Operate:  Group needs a minimum of 20 
participants to operate.  Optional tours need a minimum of 15 participants to 
operate. 
Tour Cancelation: We reserve the right to cancel the entire trip (or any 
component of the trip) for any reason and/or time. In this event, our liability, 
if any, shall be limited to and liquidated by refunding to each prospective 
participant the payments made.  
Hotel selection: It is the responsibility of the traveler(s) to ensure that the 
hotels and venues in this proposal are adequate for them.  Jet Vacations LLC 
will not be responsible for room sizes, room air condition, room amenities, 
room service which vary and differs throughout the world, countries, cultures 
and hotels. We strongly advise Traveler(s) to peruse hotel rating web sites 
such as Tripadvisor.com to get an approximate “feel” and “judgment” on each 

properties, to insure that selected hotels/rooms will be adequate for them.  
Traveler(s) understand that no refund nor legal claims regarding the selected 
hotels, venues, rooms and /or services will be possible once this form has 
been signed and agreed upon. 
Hotels Check-in times: Hotel rooms are usually not ready for check-in until 
after 3 pm.  If your flight is arriving early, you should plan for the day's activity 
until your room is available. Most hotels will store your luggage until your 
room is ready. 
Hotels Air Conditioning and other amenities: Jet Vacations LLC is not 
responsible for air conditioning standards or availability, as these factors can 
vary greatly between properties and countries.  Some hotel 
amenities/facilities are seasonal such as swimming pools, terraces, rooftops 
etc. and may not be opened or hotels may have renovations during the 
course of the year.  Jet Vacations will not be responsible for hotel renovations, 
noise and/or closure of certain hotel area – facilities. 
Travel Documents:  Travel documents will be sent approximately 2 weeks 
prior to departure, providing full payment has been received. Jet Vacations 
LLC is not responsible for lost or stolen documents; therefore, any re-
issuance of documents may be assessed their full face value and may include 
increase in cost. A special handling fee of $35 will be assessed to bookings 
that require overnight express delivery. Some trip documents are sent as E-
Documents by email. For all trip documents, it is your responsibility to check 
the accuracy of your airline tickets and all other documents. You are 
responsible to ensure that your full, official name is provided to us at the time 
of booking, exactly as it appears on your valid passport. It can cost up to $250 
or more per person for a name change or other ticket adjustments, plus any 
fare increase if applicable, due to re-ticketing. The airline will deny boarding 
if your airline ticket or documents do not match your passport.   JET 
VACATIONS LLC is registered with the State of Florida as a Seller of Travel. 
Registration No. ST40436, and with the State of California CST #2111829-
40 



Consumer Disclosure Notice 
PLEASE READ THIS NOTICE. IT CONSTITUTES PART OF YOUR CONTRACT FOR TRAVEL RELATED SERVICES. PLEASE CHECK 

YOUR DOCUMENTS WHEN YOU RECEIVE THEM. CALL JET VACATIONS, LLC. IF YOU HAVE ANY QUESTIONS.  

 

Walnut Creek Chamber of Commerce & Visitors Bureau therein "CHAMBER" is acting as a mere agent for JET VACATIONS, LLC. In 

accepting reservations or bookings for services that are not directly supplied by CHAMBER (such as air and ground transportation, hotel 

accommodations, meals, tours, etc.) CHAMBER, therefore, shall not be responsible for breach of contract, failure to comply with any laws 

such as the Americans with Disabilities Act (ADA), or any intentional or negligent actions or omissions on the part of such suppliers, which 

result in any loss, damage, delay, inconvenience or injury to travelers or travelers' companions or group members. Unless the term 

"guaranteed" is specifically stated in writing on your tickets, invoice, or reservation itinerary, CHAMBER does not guarantee any of such 

supplier's rates, bookings, reservations, connections, scheduling, or handling of baggage or other personal effects. CHAMBER shall not 

be responsible for any injuries, damages, or losses caused to any traveler in connection with terrorist activities, social or labor unrest, 

mechanical or construction failures or difficulties, diseases, local laws, climatic conditions, abnormal conditions or developments, or any 

other actions, omissions, or conditions outside the travel agent's control. Traveler assumes complete and full responsibility for, and hereby 

releases the agent from, any duty of checking and verifying any and all passport, visa, vaccination, or other entry requirements of each 

destination, and all safety and security conditions of such destinations, during the length of the proposed travel. However, we specifically 

recommend that U. S. Citizens traveling outside the United States do so with a valid U. S. Passport. For information concerning possible 

dangers at international destinations, contact the Travel Advisory Section of the U. S. State Department, (202)647-5225, or access the 

State-Department's on-line travel advisory service: 

 

(http://www.travel.state.gov/travel/tips/emergencies/emergencies_4254.html#preparing).   

For medical information, call the U. S. Centers for Disease Control (CDC), (404) 332-4559 or log on to www.cdc.qov/travel/. By embarking 

upon his/her travel, the traveler voluntarily assumes all risks involved in such travel, whether expected or unexpected. Traveler is hereby 

warned of the above risks as well as possible travel industry bankruptcies and medical and climatic disruptions, and the possibility traveler 

may be unable to travel as scheduled because of personal emergency. Traveler is advised to obtain appropriate insurance coverage 

against these risks; information is available through JET VACATIONS, LLC regarding travel insurance. Traveler's retention of tickets, 

reservations, or bookings after issuance shall constitute consent to the above and an agreement on his/her part to convey the contents 

hereto to his/her travel companions or group members.  

Itinerary subject to change. All attempts will be made to follow published schedules as closely as possible. We reserve the right to change 

a scheduled itinerary without prior notice.  Situations which may call for an itinerary change are strikes, lockouts, weather, riots, and 

mechanical difficulties, to name a few. We are not legally liable for any loss to guests by cancellation, advancement, deviation, substitution, 

or postponement. If an itinerary change is necessary, we may substitute another venue, attraction, accommodation etc. and will attempt 

to keep travelers informed of changes.  

 

Signature____________________________________________Date______________________  

 

Print Name:__________________________________________ 

 

 
Signature____________________________________________Date______________________ 
 

Print Name:__________________________________________ 
 
 


