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Commnunity Action Agency

DAWSON COUNTY
Cooling Assistance Program

65 & OVER Elderly/MEDICALLY Homebound Households ONLY:

TO SCHEDULE AN APPOINTMENT CALL ON:
MAY 1, 2019 PHONE LINES OPEN AT 8:30 AM

ct

1-855-636-3108

Applicants must be age 65 or older ~OR- completely unable to leave the home due to health reasons.

*Must have an appointment!*

A one-time payment will be made to the home energy supplier on behalf of eligible households.
Eligibility for the program is based on the income of everyone living in the home.

All eligible households must be responsible for their home COOLING bill.

When applying for assistance, the applicant will provide PROPER DOCUMENTS.

e  Social Security Number Verification for everyone in home
e (Citizen Verification for the Applicant (photo ID)
e Age Verification
e Verification of all household income for the past 30 days
e  Most recent home ELECTRIC bill
PRINT OUT DOCUMENTS BEFORE APPT/PRINT OFF PHONES BEFORE YOU COME IN.

Phone lines or website for scheduling will not be active until the 8:30 AM opening date of the program
and no appointments will be made by telephone or online until this time.



